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IN AND OUT LIKE THE OCEAN... 


. that’s the way some of your insureds 
see their merchandise and equipment come and go. 
But if they have a Standard Fixed-Amount policy 
their insurance protection doesn’t go along 
with these changes in inventory. Consequently 


” 


“high or low,” the insured is apt to be “in deep. 


There’s a raft of protection when you give 


your insureds the right policy... the fluctuating 


General Cover Reporting Form policy. 


ROYAL? LIVERPCOL 
Cy Gnsurance Group 5) 


CASUALTY FIRE * MARINE + SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 
ROYAL INSURANCE COMPANY, LIMITED * ROYAL INDEMNITY COMPANY © AMERICAN & FOREIGN INSURANCE COMPANY © THE 
BRITISH & FOREIGN MARINE INSURANCE CO., LTU. * NEWARK INSURANCE COMPANY © QUEEN INSURANCE COMPANY OF AMERICA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO., LTD. © GLOBE INDEMNITY COMPANY © STAR INSURANCE COMPANY 
OF AMERICA © THAMES & MERSEY MARINE INSURANCE COMPANY, LID. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 








agent’s office window 


‘*Tt’s the service that counts’’ 














STOCK COMPANY FACILITIES 


Specializing 
IN ALL COVERAGES FOR 


=> TAXICABS 


=» LONG HAUL TRUCKS 


(ALL CLASSES) 


=> BUSES 
=> RENTAL CARS 


PUBLIC LIABILITY & 
PROPERTY DAMAGE 


FIRE, THEFT «xv COLLISION 
CARGO 


We Invite your Inquiry 


STAUNTON, GLOVER & CO. 


CHICAGO 4, ILLINOIS 
175 W. Jackson Bivd. HARRISON 7-5007 
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Okla. Filing Does 


| Away with Higher 


Sth Year Premium 


Quinquennial Rewriting 
Is at 78% of the Then 
Current Rate 


At least one company has made a 
filing in Oklahoma of an installment 
payment of the term premium plan, 
under which the annual premium after 
the first year is 78% of the full annual 
tariff without the customary provision 
for collecting the full annual premium 
on the year of renewal. Under this 
filing the insurer will renew the five- 
year contract at the fifth year for 78% 
of the then current annual rate. That, 
of course, gives the insurer an oppor- 
tunity to review its liability and the 
rate would become adjusted to any 
changes upward or downward that had 
taken place in the general scale. During 
the five-year span, the 78% that is 
collected is related to the rate that 
was in effect when the policy was 
first written. The filing provides for 
retroactive application of the plan. The 
company making the filing is not a 
large one, but many observers feel that 
this move is a significant straw in the 
wind. Many have felt that as a prac- 
tical matter it is not feasible to try 
fF to get a higher premium from an 
» insured each fifth year than during the 
intervening years. 


New Committees 
| of N.A.LC. Named 


In the newly issued committee list of 
National Assn. of Insurance Commis- 





sioners these are among the chairmen 
named: 
} Accident and health, Knowlton, New 

Hampshire, chairman; Maloney, Cali- 
\ fornia, vice-chairman. Subcommittee on 

Blue Cross-Blue Shield, Leslie, Pennsyl- 
vania; committee on policy benefits in 
relation to premiums, Navarre of Michi- 
gan. 

Casualty-surety, Allyn of Connecticut, 
chairman; Dickey of Oklahoma, vice- 
chairman. Subcommittee on cost and 
profit factors, study of casualty lines, 
Nelson, Minnesota, chairman. Subcom- 
mittee automobile rates by driver classi- 
fication study, Mahoney of Maine, chair- 
man. 

Definition and interpretation of under- 


writing powers, eslie, Pennsylvania, 
chairman; Taylor, Oregon, vice-chair- 
man. 


Examinations, Bowles, Virginia. Sub- 
committee on examinations practice and 
Procedure manual revision, Hooker, 
Connecticut, chairman. 

Fire and marine, Brown of Texas, 
chairman; Bisson of Rhode Island, vice- 
chairman. 

Subcommittee on 1921 standard profit 
formula, Bohlinger of New York. 

Subcommittee on breakdown of per- 
missible expense ratio for fire and allied 
lines and automobile physical damage 
| Coverage, Bohlinger, chairman. 

Subcommittee to study the statutory 
fre policy in the writing of multiple 
line coverage, to be appointed later. 

Fire prevention and safety, Cravey 
of Georgia. 

Interstate cooperation, Davis of Mis- 
sissippi. All-industry subcommittee, 
Chase M. Smith, Lumbermen’s Mutual 
Casualty. 

Laws and legislation, Navarre of 
Michigan. Subcommittee uniform de- 
posit laws and regulations, Kavanaugh 
of Colorado. Subcommittee uniform 
Qualification and licensing laws, Knowl- 
ton, New Hampshire. Subcommittee se- 
curity or insolvency funds, to be ap- 
pointed later. 





XUM 


Program Given 
for Ariz. Meeting 


The program is announced for the 
convention of Arizona Assn. of Insur- 
ance Agents at Hotel Westward-Ho at 
Phoenix, Nov. 2-4. The executive com- 
mittee holds forth on Sunday, Nov. 2, 
and then the next morning there will 
be a breakfast for the executive com- 
mittee, contact committee and Arizona 
advisory committee. 

At the first general session Lester B. 
Curtis, president of Phoenix Assn. of 
Insurance Agents, will lead off; Gov- 
ernor Pyle will give a welcome as. will 
Mayor Foster of Phoenix, and President 
Frank Middleton will report. Kenneth 
L. Nehring will be heard from as state 
national director, and Paul Jones will 
report for the contact committee and the 
Far Western Conference. 

Al Gibson, president of the Tucson 
local board, will preside at the luncheon 
and John R. Cooney of Firemen’s, pres- 
ident of the National Board, will give 
an address. That afternoon, Percy 
Lynch, Great American, will give an ad- 
dress on all risk vs. multiple peril, and 
J. L. Biglen, New York Underwriters, 
president of Pacific Board, will make 
a talk. There will be a panel discussion 
on today’s automobile problem led by 
V. M. Haldiman. The Blue Goose will 
be in charge of the entertainment that 
evening. : 

At the session the next morning asso- 
ciation business will be transacted and 
officers elected, and Walter Sheldon of 
Chicago, the new N.A.I.A. president, 
will give an address. In the afternoon 
the speakers will be Charles Garland, 
chairman of the governor’s committee 
on safety, and R. H. Griffith, Glens 
Falls, representing Pacific Fire Rating 
Bureau. There will be a cocktail party 
given by the companies and a banquet, 
dance and election returns party. 


Loring Retains Phoenix Post 


Although Harry Nason, former depu- 
ty insurance commissioner of Arizona, 
replaces Ted Loring as executive secre- 
tary of Arizona Assn. of Insurance 
Agents, Mr. Loring continues as man- 
ager of the local board at Phoenix, Ariz. 








Liaison, Larson of Florida, chairman, 
and Bohlinger of New York, vice-chair- 
man. 

Rates and rating organizations, Boh- 
linger, chairman; Taylor of Oregon, 
vice-chairman. Subcommittee, separate 
classification codes for multiple loca- 
tions, deductibles, catastrophe and ex- 
cess coverages, Bohlinger chairman. 
Subcommittee, multiple location risks 
eost factors, Bohlinger, chairman. In- 
dustry, cost factors pertaining to mul- 
tiple location fire insurance risks, W. E. 
Leslie of Home, chairman. 

Social security, Dickey of Oklahoma. 
Industry security, C. O. Pauley, Health 
& Accident Underwriters Conference. 

Taxation and real estate, Viehmann 
ef Indiana. 

Unauthorized insurance, Southall, 
Kentucky. 


Uniform accounting, Lange of Wis- 
consin. Subcommittee, James Higgins 
of New York. 

Valuation of securities, Bohlinger of 
New York. Subcommittee, Allyn of 
Connecticut. 

Workmen’s compensation, Larson of 
Florida. Subcommittee, valuation law 


amendment, Maloney of California. Sub- 
committee, small policy economies, Day 
of Illinois. 

Then there are the subcommittees of 
the executive committee: To study the 
question of reinsurance, Knowlton of 
New Hampshire; to study enlarging the 
functions of the assistant secretary’s 
office and methods of financing, Dickey 
of Oklahoma; to study sites for future 
meetings, Bohlinger. 

Then there are the subcommittees of 
the blanks committee: Fire, casualty 
and reciprocal blank, Joseph F. Collins 
of New York; hospital and medical 
service plans blank, Earl L. Berger of 
Pennsylvania; title and mortgage guar- 
anty blank, Isaac Siegel of New York; 
to study the presentation of excess loss 
reinsurance and annual statements, 
Joseph R. Glennon of Illinois. 


Conick Picked 
for Gold Medal 


Samuel Oberman, president of Gen- 
eral Insurance Brokers Assn. of New 
York, announces that H. C. Conick, 
general attorney of Royal-Liverpool, 
has been selected as the 1952 winner 
of the G.I.B. gold medal award for ren- 
dering the most meritorious service to 


the insurance industry. The recom- 
mendation was made by the medal 
advisory committee consisting of all 


previous medal winners and headed by 
Frank A. Christensen, president of 
America Fore. 

The presentation of the award will 
take place at the annual dinner Oct. 29. 


Wis., Iowa Business of 
North British Shifted 
to Western Department 


Supervision of the business of North 
British in Wisconsin and Iowa as of 
Oct. 1 will be handled by the midwest- 
ern department at Chicago. This busi- 
ness is presently being handled at the 
home office. The field offices at Des 
Moines and Milwaukee will continue as 
heretofore. 

Charles L. Day is secretary and head 
of the midwestern department of North 
British. He has been with the group 
for 25 years, having served in the field 
in Nebraska, Kansas, Oklahoma and 
Missouri before becoming western de- 
partment secretary at the home office 
in 1948. He transferred to Chicago in 
January of 1952. 


Study Is Made of Cities’ 
Plans for Placing Insurance 


Municipal Finance Officers Assn. has 
just completed a survey of the plans for 
handling city insurance used in 90 cities, 
including 11 in Canada. The cities 
studied were selected according to 
geographical location and size. 

Many cities, the survey found, are 
seeking competitive bids on their in- 
surance, although uniform rates are by 
law established by rating agencies. 
Other cities, especially the very large 
ones, have been operating under no- 
insurance, self-insurance, or partial self- 
insurance programs. 

The most common insurance plan 
used, particularly for fire and extended 
coverage, has been to place the insur- 
ance with a group of agents, with 
usually one man designated to act as 
representative of the entire group. 
Fifty-four cities have been using this 
plan for fire insurance and 26 for public 
liability. Only four cities use a single 


broker for fire insurance and 11 for 
public liability. Three cities, two in 
Wisconsin and one in North Dakota, 


place fire insurance with a state fund. 
Thirty-six cities apparently have been 
using insurance counsellors to review 
their insurance needs, to assure adequate 
and proper coverage at reasonable rates. 
Three of the municipalities surveyed 
—New York, Milwaukee county, Wis., 
and Washington, D. C.—reported carry- 
ing no fire and extended coverage in- 
surance. A self-insurance plan is being 
used by Detroit and Cambridge, Mass., 
for fire insurance. Kansas City, Mo., 
and Denver have adopted a partial self- 
insurance policy for fire insurance. Pub- 
lic liability risks are self-insured by New 
York, Cambridge and Madison, Wis. 
Of the 90 cities studied, 52 are ob- 
taining public liability insurance through 


bids; 16 cities get fire and extended 
coverage by this method. Winnetka, 
Ill., uses an informal bid procedure, 


without formal specifications or adver- 
tisements. 


Teaf Is Reelected 
As President of 
Society of C.P.C.U. 


Valuable Seminar Sessions 
at St. Louis—To Have 
Executive Secretary 


By H. A. RITGEROD 


ST. LOUIS—More than 350 C.P.C.U’s 
and their wives from 28 states, District 
of Columbia and Hawaii attended the 
annual meeting and seminar here of the 
Society of C.P.C.U. Seminar-type dis- 
cussion of insurance problems, based on 
research studies of individual C.P.C.U. 
chapters and members, and study of 
C.P.C.U. educational and public rela- 
tions issues highlighted the three-day 
program. 

E. Adrian Teaf, Philadelphia, was 
elected president and Deane W. Merrill 
of Thoms, Merrill & Co., Newark, be- 
comes vice-president. Milford L. Landis, 
counsel of Central Mutual, Van Wert, 
O., succeeds Arthur B. Guest as sec- 
retary, and Gerald E. Myers, W. A. 
Alexander & Co., Chicago, is the new 
treasurer. Officers and directors were 
chosen by bailot of the membership in 
advance of the annual meeting. The 
results were announced at the business 
session. 

New directors are: George Gibson Jr., 
London & Lancashire, Louisville, cen- 
tral district; Donald H. Chadwick, At- 
lantic Mutual, New York, eastern, and 
Kenneth M. Hough, Anchor Casualty, 
Los Angeles, western. 


Teaf Reports on Year 


President Teaf reported on the prog- 
ress of the C.P.C.U. movement the past 
year. He pointed to the success of the 
annual institute of the Connecticut chap- 
ter and urged that similar meetings be 
established in other parts of the coun- 
try. The work of the society has de- 
veloped to such an extent, he said, that 
its directors have approved appointment 
of an executive secretary to handle its 
affairs. 

Summarized reports by the _ three 
regional vice-presidents, Joseph G. Ro- 
mans, New York; Malcom G. Young, 
Chicago, and William V. Hall, San 
Francisco, reviewed activities in their 
respective areas. There are now 31 chap- 
ters in the U. S. with five new chapters, 
Buffalo, Maryland, Deep South, Kan- 
sas City and Dixie, organized the past 
year. Society membership, with the 
addition of the 1952 designees, will num- 
ber about 825, Secretary Guest reported. 

The society approved the publication 
of a quarterly news-letter, on C.P.C.U. 
activities countrywide, “News for You, 
from C.P.C.U.,” to be edited by the 
Connecticut chapter. It also took under 
advisement a recommendation of its 
public relations committee for the adop- 
tion of a national special studies program 
on current and pressing issues in insur- 
ance, the reports of such studies to be 
published periodically in both the in- 
trest of the insurance business and the 
insurance buying public. Individual 
chapters have been engaged in insur- 
ance research studies, notably the New 
Jersey chapter on multiple peril poli- 
cies and the Pacific chapter on valua- 
tions for insurance. The proposal of 

(CONTINUED ON PAGE 9) 
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NEW OFFICERS OF PA. AGENTS GROUP “and 





OFFICERS OF PENNSYLVANIA ASSN. OF INSURANCE AGENTS AT CONVEN- 
TION AT WERNERSVILLE: 

Treasurer C. M. Thumma, Harrisburg; State National Director Morton V. V. White, 
Allentown; Vice-president Lawrence D. Willison, Jr., Williamsport; Vice-president 
Howard S. Coe, Philadelphia; President Harold C. Aulenbach, Reading; Secretary- 
Manager Frank D. Moses, Harrisburg. 





It has been located in temporary quar- 
ters in Quonset huts on the Michigan 
State College campus since the multi- 
million-dollar fire which swept the office 
structure early in 1951. 


To Return to State Building 
LANSING, MICH.—The Michigan 

department’s offices are expected to be 

reestablished in the downtown state of- 








fice building some time in November. The building is being rehabilitated 
SURPLUS LINES Cable Address 
EXCESS LINES LUTIDINE—Chicago 
PROBLEM RISKS Telephone 
UNUSUAL RISKS WEbster 9-5777 
World-wide Facilities TWX CG 1849 

Aircraft Live Stock Mortality 

Casualty Malpractice 

Chattel Mortgage Motor Truck Cargo 

Earthquake Personal Accident 

Errors and Omissions Public Liability 

Fire: Excess or Primary Reinsurance 

Hand Disablement Replacement (Depreciation) 

Libel Cost 


Liquor Liability Valued Use and Occupancy 


Write for booklet which describes all facilities available to you. 
Business accepted only from Agents, Brokers and Insurance 
Companies. 


Inquiries Invited 


Stewart, Smitn (Iuunois) Inc. 
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and modernized and is to be renamed 
the Lewis W. Cass building, inasmuch 
as a new state office building of simi- 
lar size is also under construction but 
will not be ready for occupancy until 
next year. 

The insurance department, 
to a tentative allocation of space, will 
be on the sixth floor, one floor above its 
former location. 





R. I. Agents Annual Oct. 
20 to Eye New F. R. Law 


The annual meeting of Rhode Island 
Assn. of Insurance Agents in Providence 
Oct. 20, besides election of officers and 
other business matters, will be devoted 
largely to the new motor vehicle safey 
responsibility law which goes into ef- 
fect Jan. 1 and the handling of assigned 
risks and the establishment of a new 
Rhode Island assigned risk plan. 

M. V. Registrar Lussier will explain 
the administration of the law assisted 
by Allen Hawkes, research chief. 

At the annual banquet, where Presi- 


dent Don S. Paige will act as emcee, 
Maurice G. Herndon, Washington rep- 
resentative of the National association, 


will discuss Washington problems af- 
fecting the agent. 





Phila. Conferment Oct. 6 

Ee. 8 hls 
ferred on 16 new 
ferment banquet sponsored 
dle Atlantic C.P.C.U. chapter Oct. 6 at 
Philadelphia. George Hammond, ex- 
ecutive vice-president of Carl Byoir & 
Associates, New York City, will be the 
principal speaker. The South Jersey 
chapter will participate. Joseph R. Grubb, 
Educators Mutual, Philadelphia, is in 
charge of arrangements. 


Clear 1 Million Auto Titles 


NASHVILLE—The Tennessee de- 
partment of safety has processed applica- 
tions for 1 million automobile titles un- 
der the state law requiring the owner 
to have with him at all times a title 
certificate. The law is credited with 
greatly reducing the number of cars 
stolen in the state and the number of 
“hot” cars brought in and sold within 
the state. 


designation will be con- 
members at the con- 
by the Mid- 





according 


Gensel cenit 53 
Meet Set for Wis. 
Spot Near Chicago 


The 1953 annual meeting of Amer. 
ican Assn. of Insurance Managing Gen- 
eral Agents is to be held at Nippersink 


Lodge near Genoa City, Wis. This is 
65 miles from Chicago. The meeting 
will start on the Memorial Day week- 


end and the organization will have ex- 
clusive use of the hotel, having guar- 
anteed an attendance of 150. 





Bielaski Cites Improved 
Record on Arson Cases 


A. Bruce Bielaski, 
of the National 


general manager 
Board, addressing In- 
ternational Assn. of Chiefs of Police at 
Los Angeles, said that arson, which 
about 20 years ago was most often the 
work of professionals, today is largely 
done by pathological fire setters and 
juvenile delinquents. He urged the 
police chiefs to put as much stress on 
prevention and solution of arson crimes 
as they do other felonies requiring less 
difficult legal proof. 

The National Board records show 
that arson during the 12-month period 
ending April 30, 1952, was at the lowest 
mark for arrests and convictions of 
adult arsonists in the last years, 
These records do not include cases 
based on automobile fires or involving 
juveniles handled in juvenile courts. 
They show 1,544 risks and 588 convic- 
tions in 1932 as compared to 440 ar- 
rests and 252 convictions last year. 
“This is a real triumph for law enforce- 
ment and indicates that even the most 
difficult. situations can be solved with 
adequate machinery and steady atten- 
tion,’ Mr. Bielaski said. 

With the almost complete disappear- 
ance of the professional arsonist, along 
with changed economic conditions pro- 
viding full employment, high prices for 
merchandise and buildings of nearly all 
types, the profit margin for arson has 
largely disappeared and the fires are 
now set by juveniles and pathological 
arsonists. The police departments have 
an important job in this connection. 


ww 








Ferrier’s Insurance Cartoons in 1 Book 
Form Offered by Stewart, Smith, Inc. 


Stewart, Smith & Co., Inc., brokers at 
116 John street, New York 38, N. Y., 
will send to those who write for it a 
20 page booklet reproducing nine of the 
famous Arthur Ferrier cartoons which 
made up the series of agg 
appearing for Stewart, Smith & Co. in 
Tue NATIONAL UNDERWRITER doahen 
1951. These cartoons for Stewart, Smith 
& Co. made a fresh and interesting ap- 
proach to casualty insurance advertising. 
They were on the light and humorous 
side, although each illustrated the great 
value of reinsurance. 

Along with each cartoon in the book- 
let is told the insurance story illustrated 
in the drawing. Typical of these were 
a rib-tickling portrayal of an airplane 
load of monkeys on a binge out of their 
cages; heaping piles of gold and dia- 
monds for the fellows who had excess 








Zone 2 Group to Meet Again 


The zone 2 rating supervisors have 
decided to hold another meeting Feb. 
25-26 to invite certain organizations to 
appear and discuss their activities in the 
light of the rating laws. At the recent 
gathering at Richmond, Va:, the rating 
supervisors had the benefit of such dis- 
cussions from National Assn. of Inde- 
pendent Insurers, National Automobile 
Underwriters Assn., Western Actuarial 
Bureau, National Board, Mutual Insur- 
ance Advisory Assn., Ohio Inspection 
Bureau, and Factory Mutual Rating Bu- 
reau. 


reinsurance in a catastrophe; an authen- 
tic Loch Ness Monster who proved to 
be a good insurance risk, and many 
more. 


The book is entitled “Famous Last | 


Words: ‘It Can’t Happen to Me.’” It is 
a well prepared booklet, which insurance 
men particularly will enjoy. 

The booklet bears a foreword from 
George J. Stewart, president of Stewart, 
Smith, Inc., international organization. 





COMPENSATION & 
LIABILITY 
SUPERINTENDENT 


Excellent casualty company 
offering a good salary and ad- 
vancement opportunities. Re- 
quirements 6-8 years experi- 
ence, under 40. 


FERGASON PERSONNEL 


330 S. Wells Street, Chicago 6, Illinois 
HArrison 7-9040 
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Utah Agents Told 
Insurance Needs No 
More Regulation 


Commissioner Hamel of Nevada, in 
addressing the convention of Utah Assn. 
of Insurance Agents at Salt Lake City, 
expressed the belief that there is no 
need for increased insurance regulation, 
and said that the regulation there now 
is can’t be called insufficient. As a 
matter of fact, he vouchsafed, some of 
the regulatory authorities are presently 
assuming duties and responsibilities of 
management. In some states there is 
probably need for clarification and im- 
provement of statutes. 


Adjustment cannot be made _ over 
night to the new regulatory pattern. 
There must be mutual understanding 


between the insurance industry and the 
state departments. The industry must 
see to it that state regulation is pro- 
vided in adequate fashion if it desires 
to have the states continue to be re- 
sponsible. It is important that adequate 
salaries be provided for the commis- 
sioner and staff; there should be an 
adequate budget so the commissioner 
can do the things he knows should be 
done, but is unable to do under present 
circumstances. 


Favor Civil Service Plan 


He recommended that the entire de- 
partment including the commissioner, 
be placed under civil service or a merit 
system basis provision for retirement 
income after 20 or more years. He 
said that he had submitted the Nevada 
department budget for the next bien- 
nium and this calls for a 50% increase. 
If this is granted the department will 
still be operating on about 9% of the 
revenue that it produces by way of the 
insurance taxes. Mr. Hamel included 
in his talk a list of specific questions 
that have been submitted to the depart- 
ment so as to indicate the range of 
the requirements that are made: 


Some Questions Propopunded 


Would you approve a policy of insur- 
ance to protect an insurance agent 
against loss as a result of bankruptcy 
of any of the insurance companies he 
represents? 

_We represent a nonprofit hospitaliza- 
tion service, and we wish to apply for 
a license to do business in the state, 
but before doing so, we want to know 
if we will be subject to the premium tax. 

I have purchased a car for my 19 year 
old son. Where can I obtain insurance to 
protect him, myself and the car? 

May we take into consideration. the 
possible future dividend of a mutual fire 
company in determining the lowest bid- 
der on the insurance for a new housing 
project? 

For how long a period of time may a 
binder on a fire risk be written? 

How can I determine, in writing an 

. L. & T. policy, what classification to 
use on a place of business that is a 
combination of bar, restaurant and ca- 
sino? 

Is a warranty and service policy, sold 
to the buyer of a television set, an in- 
surance policy according to our insur- 
ance code? 

Does a fraternal have to submit its 
Policies and rates to the insurance com- 
+ aa for approval prior to their 
se? 

I bought an insurance policy from a 
certain company three months ago. Now 
Iam pregnant. How much can I get? 

May we issue the additional extended 
coverage under our present fire license? 

My insurance agent tells me he can 
only sell me a standard fire insurance 
policy. I want a better policy than stand- 
ard, and what right have you to tell me 
I can’t buy one? 


Latham Gives Auto Facts 


The need for agent cooperation in 
educating the public about the auto- 
mobile situation was explained to the 
Utah agents by William L. Latham, 
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agents and company employes is re- 
quired if this problem is to be under- 
stood, Mr. Latham declared. He said 
the public does not know what it is 
getting for its premium dollar or have 
any real conception of the conditions, 
aside from inflation, which have con- 
tributed to the present difficulty. There 
is also the point to be considered of 
whether the public even cares. 

After talking with a number of per- 
sons in different types of business, Mr. 
Latham said he has learned some of 


the shortcomings in educating the pub- 
insurance. 
recognizing 


For ex- 
the 


lic on automobile 
ample, an executive, 
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profit motive in stock casualty insurance, 
could not understand how the business 
had gotten itself in the position of 
1950 and 1951 to lose so much money 
without having made a compensating 
profit earlier. A public accountant, 
while having a good idea of the agent’s 
commission, did not know what kind of 
service he could expect from his agent 
and did not believe the agent earned the 
commission. A superintendent of schools 
was unaware of the problem of youth- 
ful drivers. He did business with the 
local agents but the subject had never 


been 
ciently 


discussed, or at least not suffi- 
to make a lasting impression. 





ing spot fire hazards in your home 
all part of the job to your Fire 
issociation-Reliance Field Man. He's 
ways ready to work with you — your 
Fire Prevention Association — 
any local organization concerned — 
a thorough town inspection for 
potential danger spots. 

He’ll help check on every industrial, 
commercial or public building — 
every school, church and hospital in 
town. And wherever he or his fellow 


inspectors find a fire hazard, up gocs 


one of these red tags to mark the exact 
spot for corrective action. 


pa 
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‘BEFORE IT STARTS! 





A couple of high school seniors denied 
that the concern of the companies with 
teen-age drivers had any foundation in 
fact. 

Regardless of what the companies or 
bureaus can do, the agent holds a posi- 
tion of immense influence in situations 
of this kind, Mr. Latham said. When 
the need of explanation of facts is evi- 
dent, it should be made locally by the 
local agent so that if the subject again 
arises, the newspaper editor will have 
at least a minimum of fundamentals. 
When this is done by the local agent, 
the newspaperman knows who he can 
call to get an explanation. 


Town Inspections are an excellent 
way to make people in your commu- 
nity fire-conscious — not just during 
Fire Prevention Week but 365 days 
a year. 

They’re also a fine example of the 
full company cooperation and support 
every Fire Association-Reliance Agent 
can count on — in handling every 
kind of insurance problem. 

Head Offices: 401 Walnut St., Phil- 
adelphia 6, Pa. Branches in Atlanta, 
Chicago, Dallas, New York, San Fran- 
cisco, Toronto. Claims and Settling 
Agents throughout the world. 


lire Association 
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NATIONAL BOARD FILM 
“Magnolia Story 
Has Premiere at 
Its Birthplace 


A National 





aa 


Board documentary film 
showing how stock fire company field 
men give free fire hazard inspections 
to towns throughout America was pre- 
miered at Magnolia, Ark., this week. 
Entitled “The Magnolia Story,” the film 
is a pictorial record of a town inspection 
that took place at Magnolia last spring, 
staged by Arkansas Fire Prevention 
Assn., with the cooperation of the cham- 
ber of commerce and the local fire de- 
partment. 

The picture was produced by the Na- 
tional Board for showings by state fire 


prevention associations and field clubs 
before public officials, civic clubs, schools, 
fire departments and other groups. 

The film shows how the field men 
planned the inspection, and how they 
went through every public and com- 
mercial building in the city to locate 
more than 500 hazards in a three-day 
drive. It emphasizes that these inspec- 
tions are entirely voluntry. A _ follow- 
up campaign showed that more than 
60% of the hazards were corrected by 
owners within a few days after the in- 
spection. 

The field men’s public education ef- 
forts are also shown. A colorful fire de- 
partment demonstration, a parade, fire 
drills in the schools, and a fire clown 
stage show were used to draw attention 
to the three-day fire prevention cam- 
paign. 





J. O. Ellis Co. is a new Seattle local 
agency. Mr. Ellis has been with New- 
ton & Co. six years. 





AN AGENCY IS JUDGED BY THE COMPANY IT KEEPS 





A REAL WORKING PARTNER 


Agents find the Northwestern policy to be a hard-working, 


productive partner. 


Back of it stands this Mutual com- 


pany’s fine record of dependability, prompt handling of 


claims, and dividends paid to policyholders. 


These are 


advantages that make sense to prospects and more good 


business for you when you “Write it in Northwestern”. 


Contact our nearest office. 


j NORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


°* HOME 
Chicago Dallas 


Raleigh 


Sait Lake City 


OFFICE * SEATTLE * WASHINGTON. 


Los Angeles New York 


San Francisco 


Portland 
Vancouver, Canada 





William B. Calhoun, 
Former President 
of N.A.I.A., Retiring 


William B. Calhoun, nationally known 
local agent of Milwaukee, is retiring 
after 55 years in the business there Sept. 
30. He and his wife will make their 
home in Florida. They will first stay 
in the Orlando area before making a 
permanent selection. He _ started his 
long and active career in 1897 with the 
local agency of W. T. & Loyal Durand 
as a young man. In 1903 he became a 
Wisconsin field man for Home and in 





WILLIAM B. CALHOUN 


1908 became state agent of Fire As- 
sociation. In 1912 he went back into 
local agency work for three years and 
then represented North America in the 
field for five years. In 1920 he formed 
a partnership with his brother, Allan R., 
to form the Calhoun Insurance Agency, 
from which he is now retiring. 

He was one of the founders of the 
Blue Goose at Green Lake, Wis., in 
1906, and is a past president of the old 
Wisconsin Field Club, predecessor of 
the present Wisconsin Fire Underwrit- 
ers Assn. He is secretary-treasurer of 
Milwaukee Board of Underwriters, hav- 
ing served since the death of Joseph 
Grundle in 1947 as secretary and later 
as secretary-treasurer. Mr. Calhoun was 
vice-president of the board 1921-1924 
and president 1924-1927. He served as 
president of Wisconsin Assn. of Insur- 
ance Agents from 1921-1924, and again 
1932-1934. 

In the N.A.I.A. he was chairman of 
the fire prevention committee 1924-27; 
finance committee, 1927-30, executive 
committee in 1930 and was elected na- 
tional president at Los Angeles in 1931. 
He was again named to the executive 
committee at Philadelphia in 1932. His 


song leadership at the opening of N.A 
I.A. conventions has become tradition, 
He is attending the Cleveland convention 
this week. 


Deductible Clause Uses 
Described in Tax Report 


J. K. Lasser describes use of deduct- 
ible clauses in property insurance con- 
tracts in his report on taxes published 
by Business Reports, Inc., New York. 
He explains the value of a $500 deduct- 
ible over a $50 deductible policy, both 
from the point of view of the pre- 
miums and, if collection is necessary, 
from the point of view of adjustability 
of the loss on tax returns. 

Mr. Lasser writes: “Take a collision 
insurance policy on your car which in- 
cludes a $500 deductible clause. In Man- 
hattan, cost of the insurance is roughly 
$51. Insurance on the same car with a 
25 deductible clause will cost about 
$250. That’s $199 for $475 worth of 
insurance—if you don’t have an accident. 

“What happens if you have an acci- 
dent? You have a $500 collision. On 
the $500 deductible policy you have no 
insurance recovery—but you do have a 
fully deductible tax loss. You’re in the 
62% tax bracket. The real cost of your 
accident after taxes is $190. Uncle car- 
ries $310 of the loss by allowing you 
casualty deduction. Add your $51 insur- 
ance premium to the $190 and total cost 
is $241. 

“On the $25 deductible policy, you 
recover $475 from the insurance com- 
pany. You have a deductible tax loss 
of $25. The tax saving on the deductible 
loss is $15.50—your accident costs $9.50. 
Add your $250 insurance premium to the 
$9.50 and total cost is $259.50. 

“You actually lose by being fully cov- 
ered. If your income were higher, the 
spread would be even more.” 








Va. Agents Assail Idea of 
U.S. Stamp on Mutual Theme 


Virginia Assn, of Insurance Agents 
in its house organ is calling on members 
to register opposition to the idea of the 
Postoffice department issuing a com- 
memorative stamp in connection with 
the observance of the 200th anniversary 
of mutual insurance. According to the 
Virginia bulletin, National Federation of 
Stamp Clubs in its latest bulletin re- 
ports that a resolution asking for such 
a stamp was adopted by the Kemper 
Insurance Stamp Club of Evanston, IIL, 
of which William S. Smith is the presi- 
dent. The Virginia bulletin expresses 
the belief that no special interest or seg- 
ment of any business or industry should 
receive “such priceless publicity and 


- 


beneficial advertising at the expense of 


the merge and the patrons of the 
U. S. mails. 





Frank H. Cron, Eldorado, Kan., local 
agent, and Mrs. Cron observed their 
golden wedding anniversary there last 
week. 





Chicago Branch 

ARTHUR W. PETERSON, Branch Manager 
VICTOR A. HANSON, Special Agent 
ROBERT W. ZOBAC, Special Agent 


Suite 301-302 
6349 N. Clark St. 
Phone: BR 4-9500-1 

Chicago, til. 





AN AGENCY COMPANY 


WEST BEND MUTUAL FIRE INSURANCE COMPANY 


(SINCE 1894) 


(Home Office) 


WEST BEND, WISCONSIN 


"A" + EXCELLENT 
SERVICE PREFERRED RISKS POLICIES 


PAUL G. KASHEFSKA 
Specia! Agent 

3621 E. Williams St. 
Decatur, Ill. 


Rd. 





SAMUEL T. TAYLOR 
State Agent 
483 W. Lynhurst Ave. 
St. Paul 4, Minn. 


We invite Agency inquiries in Illinois—Indiana—lowa—Minnesota—Wisconsin. Certain territories available for Agency representation. 


STANDARD — UNIFORM 


GENE ZAREK, Special Agent 
300 S. Sixth Ave. 


JOHN RYERSON 
Special Agent 
2511 E. Belleview PI. 
Milwaukee, Wisc. 
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U.S. Well Represented at 


Knocke Marine 
By W. JUUL, 


Foreign Editor, the Review, London 


The seventh post-war meeting of In- 
ternational Union of Marine Insurance 
was held at Knocke, Belgium, Sept. 1-6. 
American Institute of Marine Under- 
writers was represented on the council 
by Owen C. Torrey, president; Frank B. 
Zeller, 1st vice-president, and Owen E. 
Barker, 2nd vice-president, while Harold 
Jackson, McGee & Co., is one of the 
executive vice-presidents who _ has 
throughout taken a keen personal inter- 
est in the Union’s affairs even to the 
extent of crossing the Atlantic last June 
solely to attend a meeting in London 
of the executive council of the Union. 

Other well-known U. S. personalities 
present were Hawley T. Chester and 
Walter Gherardi, Chubb & Son; Henry 
C. Thorn and John A. Diemand Jr., Ins. 
Co. of North America, and F. Porter 
Gore, Francis C. Carr & Co., New York. 

The cargo loss prevention committee 
has issued a substantial report which is 
being widely circulated to national asso- 
ciations. It was regretted that as the 
Union meeting clashed with the Hemi- 
spheric Conference at New York it was 
impossible for John T. Byrne to be pres- 
ent and deliver a report on Freedom of 
Insurance. The relevant committee has 
now been dissolved as the Union has 
obtained consultative advisory status as 
a Class B body with the economic and 
social council of the United Nations. 
Carl Briner will now take Mr. Byrne’s 
place at the meeting in Paris Oct. 1 of 
the transport and communications com- 
mission of International Chamber of 
Commerce. Due notice was taken of 
the desire of the U. S. government as far 
as practicable to get an anti-discrimina- 
tory clause relating to marine insurance 
inserted in future trade treaties with 
other countries. 


Extended Cover After Discharge 


At the full meeting Dr. F. Sohr, Brus- 
sels, and R. A. J. Porter, chairman of 
Lloyds Underwriters Assn., introduced 
the subject of extended cover after dis- 
charge. In the ensuing debate Mr. Bark- 
er expressed the American view. 

In the council meeting Mr. Porter 
also touched on the subject of excessive 








Union of Aviation Insurers 
to Meet at Venice Oct. 7-10 


A. J. Smith and Carl Fisher, vice- 
presidents, and Woodrow J. Van Hovan, 
manager of foreign business of U. S. 
Aviation Underwriters, will attend the 
annual meeting of International Union 
of Aviation Insurers at Venice, Italy, 
Oct. 7-10. The group will leave Sept. 24 
and return a month later. The Interna- 
tional association includes representa- 
tives from England, the continent and 
Egypt. U. S. Aviation joined in 1936. 


Farm Underwriters to Show 
“Indestructible Triangle” 


The “indestructible triangle of cap- 
ital stock fire insurance, the accredited 
local agent, and the insured,” will be 
featured at the display booth, sponsored 
by the Farm Underwriters Assn., Sept. 
30-Oct. 4 at the Dairy Cattle Congress 
at Waterloo, Ia. 

Visitors to the booth will receive hand- 
bills, pamphlets and a good deal of 
Sincere talk underlining the associa- 
tion’s interest in the agricultural indus- 
try. 

_ Situation of the booth at the congress, 
its layout and its message are in the 
hands of the public relations committee 
of Iowa Fire Underwriters Assn., as- 
sisted by Iowa Assn. of Insurance 
Agents, and the Waterloo association. 

Members of the three associations will 

man the booth. 


XUM 


Parley 


deductions from cargo premiums. He 
feels that low as the cargo rate may be— 
since the business is so frequently writ- 
ten on the back of the war risks rate— 
the position would not be so bad if 
underwriters kept more of their pre- 
miums to pay for the claims instead of 
scattering bits of commission here or 
there. He evidently regrets that the 
10% commission was ever introduced 


It’s that simple! No servicing 
headaches. No specialized 
technical knowledge 

needed. You devote your 
time to the productive, 
profitable steps of making 
sales. We do the rest. 

We take all the 


follow-up work off your hands. 


To help you clinch 

the closings, we offer your 
prospects 24-hour engineering 
service, safety meetings, research 
programs, award systems, day and 
night claims service, mechanical 
inspections, highway driver-checks, 
and traffic-hazard reports. 
What else? Lower accident rates 
than the national average. 


And lower premiums. 


Who offers you all this? Markel. 
Largest company of its kind 
in the world, and specialists in the 
business for over a quarter of a 
century, Markel offers you a 
proved plan to profits in the truck-bus 
insurance field. Get the facts. 
Mail the coupon for complete details. 
Do it today. 


Look for this 
symbol of safety 
on America’s 
trucks & buses 





by British cargo underwriters instead 
of merely a brokerage but probably real- 
izes that probably nothing can be done 
to remove that traditional feature of 
British underwriting. 

Inquiries are being made as to whether 
the council can meet next year in Spain. 
The meeting will take place the first part 
of September. 

As to restrictive and nationalistic leg- 
islation, the council was informed that 
the resolution taken at last year’s meet- 
ing has been ratified’ by 27 members 
while the remaining eight members have 
not been able to fully agree to it. How- 
ever, of these eight members five allow 
private insurance companies to operate. 
The restrictions in these five countries 
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refer, therefore, only to questions of 
reinsurance and tariffs. The overwhelm- 
ing majority of the members, therefore, 
support the principle laid down in the 
resolution. The members of the Union 
are urged to recommend to all those 
interested in these problems in their 
own country that their governments 
should endeavor to obtain a clause in 
the treaties of friendship, commerce and 
navigation which they are concluding 
with other countries, whereof “neither 
party shall impose any measure of a 
discriminatory nature preventing or 
hindering the importer or exporter of 
products of either party from obtaining 
marine insurance on such products in 


companies of either party.” 


3 
_IF YOU CAN READ THIS, 
YOU CAN SELL 
; TRUCK-BUS INSURANCE 































* MARKEL SERVICE, INC., ° 

2 Richmond, Va., Dept. .. U9 a 

e Gentlemen: Yes, I am interested in selling « 

* this kind of coverage. Without obligation, ¢ 

* send me at once all the details on Markel * 

! Service and the 10-Point Plan to Profits. : MA R K E L Ss E RV | c © , N Cc 
J . . 
o. Name * HOME OFFICE: Richmond, Va. 

: vn u “Eliminates The Cause To Eliminate The Accident” 

Pa . Exclusive Underwriters for the 

e City Zone a - American Fidelity & Casualty Company, Inc. 


e The largest stock company in the world 


specializing in motor carrier coverages. 
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Stanz Sees Agent 
Need of More Pay 


Commission increases to brokers with- 
out commensurately larger commissions 
to agents were criticized by William F. 
Stanz, president Brooklyn Insurance 
Agents Assn., at the opening fall meet- 
ing. He noted the broker scale in the 
Brooklyn area has been 15% for many 
years, with a 10% overwriting com- 
mission to suburban agents, plus a con- 
tingent. The general agent paid his sub- 
agents 20%. He is responsible for collec- 
tion of balances and performs the duties 
of a home office. 

Now, the new scale to agents who for- 
merly received 20% is an in- 
crease that must simply be passed on to 
brokers. However, the general agent 
now pays 5% more to his subagents and 
brokers, while the latters’ commission 
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is increased 21%4% to 32%%. Not all 
companies have announced even this 


change, he said. 

On the change, the general agent is 
out 24% points. Certain companies have 
written brokers announcing they would 
pay 20%, before agents even heard of 
the change. Thus, he said, his own 
companies are competing with his brok- 
ers, using the bait. He noted 
that the costs have not gone 
down. 

Mr. Stanz also urged that multiple 
line companies write more liability busi- 
Insurers with multiple line pow- 
ers should make available to their 
agents the now dormant capacity for 
writing additional premiums in the cas- 
ualty lines. The agents representing 
a number of companies follow in prac- 
tice the policy of spreading their fire 
premiums, and it should be practical to 
do the same thing with casualty risks. 
If this were done, no insurer would be 
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First thing to do in Detroit is check 
in at Hotel Tuller? You'll enjoy 
every minute. Newly modernized. 
Beautifully decorated. Within 
walking distance of all downtown 
stores, theatres and business activ- 
ities... yet, you enjoy the ever- 
green atmosphere of Grand Circus 
Park. . The Tuller Coffee Shop or 
Cafeteria for excellent food 
modestly priced. 


800 ROOMS $ 
WITH BATH FROM 
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asked to write any large volume, but 
collectively several companies could ab- 
considerable volume. 


sorb of 


a amount 
This could make all the difference in 
the present tight casualty market, he 
said. 


Indiana U. Now Offering 
Courses at Three Centers 


Evening courses in insurance started 
last week at the Indianapolis, South 
Bend and Fort Wayne centers ot 
Indiana University. The program is 
under the general direction of Prof. J. 
Edward Hedges, head of the insurance 
department at Bloomington. 

Casualty insurance is being given at 
South Bend Mondays at 5 p.m., in the 
Central High School building with R. 
E. Bassett as instructor. George Hacker 
is conducting the course in principles 
of insurance at Fort Wayne, at 8 p.m. 
Wednesdays in the Indiana University 
center building, and a review for parts 
I and II of C.P.C.U. is being given there 
on Wednesdays at 5 p.m. There are two 
sections of the casualty course at In- 
dianapolis on Mondays, one at 5 p.m. 
and one at 7 p.m. Fire and marine is 
given there on Thursdays at 5 and there 
are two C.P.C.U. reviews, parts I and 
II and part V, both on Mondays at 
5 p.m. 


Randall Organizes New 
Agency at Raleigh 


RALEIGH, N. C.—Harry R. Randall, 
who has been vice-president of Asso- 
ciated Insurers 
here, has sold out 
his interest in that 
agency and organ- 
ized Randall Insur- 
ance Agency, lo- 
cated at 512 St. 
Mary’s street. Miss 
Florence B. Cooke 





will be associated 
with him as office 
manager. 
Starting in the 
life insurance busi- 
ness in 1929, Mr. 
Randall, who is a Harry P. Randall 
C.L.U., went into 
the general insurance business with 
Associated Insurers, of which H. H. 


Murray, Jr.,is president, in 1942. He was 
president of North Carolina Assn. of 
Mutual Insurance Agents in 1950 and 
is now a director of the association. He 
was given the W. Emert Swigart award 
for the most outstanding contribution 
to insurance in North Carolina in 1951. 
He is active in the Raleigh Y. M. C. A., 
Community Chest and Rotary Club and 
a charter member of the junior chamber 
of commerce. 


Dwight Smith, head of Smith, Stone, 
Snyder agency, Wichita, has been re- 
leased from Wesley Hospital, where 
he had been confined the past month 
following a heart attack, and is now at 
his country home recuperating. 
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-M.P.LR.O. Members, 
Subscribers Listed 


Members of Multiple Peril Insurane 
Rating Org. are shown below. Companie; 
are named individually because in some 
instances not all companies in a grou 
are members. 

Aetna Fire, Agricultural, America 
Alliance, American Employers, Amer. 
ican, American National Fire, American 
Surety, Assurance of America, Boston 
3ankers Fire & Marine, Centennial 
Central States Fire, Central Surety, Cen. 
tury Indemnity, Connecticut Fire, Con. 
necticut Indemnity, Detroit F. & M, 
Empire State, Employers Fire, Employ- 
ers Liability, Equitable F. & M., Ev. 
reka-Security F. & M., Fire Associa- 
tion, Fireman’s Fund Indemnity, Fire. 
man’s Fund, Glens Falls, Great Amer- 
ican Indemnity, Great American, Home 
F. & M., Home Indemnity, Home, In. 
demnity of North America, North Amer. 


ica, Northern of New York, Massachv- | 


setts F. & M., Mercury, Minneapolis F, 
& M., Monarch Fire, New Zealand 
Old Colony, Pearl, Philadelphia F. & 
M., Phoenix of Hartford, Providence 
Washington Indemnity, Providence 
Washington, Reliance, Rochester Amer- 
ican, Security of New Haven, St. Paul 
F. & M., St. Paul-Mercury Indemnity, 
Standard of New York, World F. & M. 

Subscribers are Atlantic Mutual, 
Bankers & Shippers, General Accident, 
Jersey, Pacific Fire, and Potomac. 

According to Roy C. McCullough, man, 
ager, companies in M.P.I.R.O., wrote 
in 1951 41% of the total fire only pre- 
miums countrywide among all com- 
panies entered in New York. 


Mutual Rally at St. Paul 


Several nationally-known mutual lead- 
ers were speakers at the annual meet- 
ing of Minnesota Mutual Insurance 
Assn. E. F. High, Columbus, O., presi- 
dent of the National Assn. of Mutual 
Insurance Agents, spoke on “Golden 
Opportunities,” and Lynn Minzey, vice- 
president of Auto Owners, Lansing, 
Mich., on “Emphasis in Insurance.” 


Federal taxation was discussed by 
George D. Haskell, American Mutual 
Alliance. D. F. Raihle, vice-president, 


Hardware Mutual of Minneapolis, talked 
on the 200th anniversary of mutual in- 
surance and E. J. Raabe, secretary, Cen- 
tral Mutual of Ohio, on inland marine. 


Form New Columbus Agency 


John M. Miller and William C. Cook 
have formed the Miller & Cook agencies 
at Columbus, O. Mr. Miller is a trus- 
tee of Insurance Board of Columbus. 
Mr. Cook has been a director of Repub- 
lic Indemnity. 


Insurance Women of San Antonio 
heard J. D. Wheeler, director of com- 
pensation insurance for the Texas de- 
partment, discuss that form of insur- 
ance. 
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Hartford C ewe on 
Direct Basis in Ark. 


Hartford Fire and Citizens of New 
Jersey on Oct. 1 will commence operat- 
ing on a direct basis in Arkansas. 
Heretofore, these companies have been 
operating in that state through the 
E. E. Raines & Co. general agency 
of Little Rock. 

The western department at Chicago 
will supervise Arkansas activities. The 
office in that state will be at 301 Wallace 
building, Little Rock, but later the com- 
panies intend to have a more central 
location. 

Rufus Cates will be in charge of 
Arkansas operations. He has been at 
Knoxville, Tenn. after having previously 
been at Chicago in underwriting and 
brokerage work. He will be assisted 
by M. J. Rice, who was formerly con- 
nected with E. E. Raines general agency 
and Willard McDermott, who has re- 
cently been located in Indianapolis, and 
before that was at Chicago. 





Annual Payment Plan Offers 
Agency Termination Puzzle 


One of the problems that arises 
under the plan for annual payment of 
the term premium is what to do upon 
the termination of an agency in respect 
of extending authority to the agent to 
service the business for which premiums 
are to be collected annually. The most 
common answer is to enter into a con- 
tract limiting the agent’s authority to 
the collection of premiums on such busi- 
ness and the remittance to the insurer. 
Some companies have a printed form 
that is an endorsement to the agent’s 
contract. 


R. W. Page in New Post 


Robert W. Page has joined the in- 
surance advisory organization known 
as Smith Insurance Service at Boston 
which engages in commercial appraising 
and independent advisory and manage- 
ment work. Mr. Page entered the insur- 
ance business in 1934 and was insurance 
advisor with Federal Public Housing 
Authority during the war years. He 
started his own business in 1947. He 
has also worked for Liberty Mutual and 
Employers Liability. 


Ky. Auto PHD Rate Changes 


Rate revisions that have been ap- 
Proved in Kentucky include reductions 
in private passenger fire, theft, compre- 
hensive tariffs as much as 25%, reduc- 
tions in the $100 deductible collision for 
Private passenger cars averaging 5% 
and an increase in the $50 deductible 
collision averaging 5%. 

The revisions in the commercial car 
classifications are generally downward, 
but there are some increases on colli- 
sion premiums for truck type tractors 
and higher priced commercial vehicles. 
It is estimated that the annual pre- 
mium savings from the entire program 
exceed $500,000. The fire, theft and 
comprehensive changes are ‘estimated to 
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equal $832,000 reduction in premiums 
and collision changes equal $292,000 
increase. 





Louisville G. & E. Demands 
American Insurance Only 


LOUISVILLE—tThe action of Louis- 
ville Gas & Electric Co. in specifying to 
agents that its insurance hereafter 
should be written in American com- 
panies only has aroused much interest 
and comment among both local agents 
and field men. It is reported that a 
committee may be named to talk to 
T. B. Wilson, president of Louisville 
G. & E., in an effort to find just what 
is behind the move. 

It is stated that L. G. & E. 
been an especially profitable line, with 
a reported 50 to 55% loss ratio. The 
line is now about $70 million, but with 
enlargements and improvements will 
shortly be $90 million to $100 million. 


has not 





Ohio Farmers Contingent 


Ohio Farmers companies were repre- 
sented at the N.A.I.A. meeting by C. D. 
McVay, president; J. C. Hiestand, vice- 
president; C. E. Curtis, general counsel; 
W. W. Waters, assistant secretary, and 
D. D. Montgomery, agency superin- 
tendent, all from LeRoy. 





A. T. Persson, Jr., to Coast 


A. T. Persson, Jr., has been trans- 
ferred by Toplis & Harding, Wagner 
& Glidden, adjusters, to San Francisco 
in the fire department. Mr. Persson, 
after graduating from college, was in 
the armed forces for several years, fol- 
lowing which he has been with the 
adjusting firm, of which his father is 
president, in Detroit and Chicago. 


Hold Tioga-Potter Outing 


The annual outing and dinner of 
Tioga-Potter Assn. of Insurance Agents 
was held Sept. 17 at Coudersport, Pa. 
The dinner speaker was Ralph Wherry, 
head of the division of insurance and 
real estate of Pennsylvania State Col- 
lege. 








Two Join Cloud Adjusting 


Ray R. Cloud, II, and J. T. Nason 
have joined the R. R. Cloud & Co. ad- 
justment organization of Baton Rouge, 
La. Ray Cloud has seven years’ experi- 
ence in loss work, having been with 
General Adjustment Bureau at Shreve- 
port and Bay City, Tex. Mr. Nason is 
a graduate of Louisiana State University 
and has been with Motors Ins. Corp. 
and General Adjustment Bureau. 








Denton Salem, Ore., Head | 


R. D. Denton has been elected presi- 
dent of Salem (Ore.) Assn. of Insurance 
Agents. Earl D. Bourland is the new 
vice-president, C. B. Byrd, secretary. 





Reviewing Wash. Experience | 


Fire insurance rates in the state of 
Washington are up for a statutory five- | 
year review by the insurance commis- | 
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sioner, a task which likely will be com- 
pleted within the next six to eight 
weeks. The experience of all types of 
carriers will be reviewed: 

Experience on dwellings is expected 
to be good, probably better than on 
dwelling contents. Producer groups 
throughout the coast area are urging 
broadening of the dwelling form rather 
than a rate reduction. 

Fred Rohde of the Zork & Lutz 
agency, San Antonio, who has been a 


flight commander the past two years in 


the east, has returned to the agency. 
While in the east he was in command of 
a weather squadron which flew into the 
typhoons for observation of atmospheric 


conditions. 


Forum Hears C. A. Mueller 


C. Albert Mueller, chief 
Commissioner Maloney of California, 
addressed the Sept. 25 meeting of the 
Fire Underwriters Forum of San Fran- 
on “Know Your Insurance De- 
partment.” 
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LIFE INSURANC 
RATE GUIDE 





This compact “slide-guide” gives 
rates at all ages for 16 different types 
of life, endowment, retirement income 
and term insurance. In addition, 
there’s information on insurance for 
children and family income contracts. 


With a Connecticut Mutual “Rates 
at a Glance” guide you can be pre- 
pared to quote a life insurance rate 
any time. It’s only four by eight 
inches so you can always have it 
with you. 


This is only one of many valuable 
aids to simplified and more successful 
life insurance selling that The Con- 
necticut Mutual offers fire-casualty 








agents and brokers who are interested 
in writing life insurance. For years 
we’ve worked with fire-casualty men 
and helped them cash in on the life 
insurance sales available among their 
clients and prospects. There’s printed 
material that will give you exactly 
what you need to handle life insur- 
ance. If you need selling help, we have 
men who know the subject thoroughly 
to work with you. 


You'll find this new pocket-size 
“Rates at a Glance” interesting and 
valuable. Have easy-to-use life insur- 
ance facts at your fingertips! We’ll 
be glad to send you one without cost 
or obligation. Complete and return the 
coupon, today. 
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I'm interested in your pocket-size rate guide, so please send me a 
copy without cost or obligation. 
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RESERVATIONS, ETC. 


Special Unit at 
Phoenix Is Helpful 


Ojxie unusual feature of the new home 
office of the Phoenix in Hartford is a 
special services division. This was in- 
stalled at the suggestion of President 
John A. North. 

Under Joseph Q. Breen, it handles 
all the hotel and travel reservations of 
executives, auditors and others who 
travel on company business. It makes 
arrangements for conventions of field 
men. In addition it arranges and con- 
ducts tours through the new building, 
it has available vacation and travel in- 
formation for employes, and it is in 
charge of the recreational facilities of 
the building, such as the auditorium, 
which is from time to time used by out- 
side civic and other organizations. 








It also secures travel and hotel in- 
formation for agents who may be visit- 
ing the home office. 

The division has been in operation 
long enough to prove a great time 
saver. Previously, each person making 
plans to travel on company business had 
his own girl make reservations and ar- 
range for hotels. There was much du- 
plication in the gathering of informa- 
tion. 

Mr. Breen now and then visits hotels 
and railroads to establish personal con- 
tact with personnel dealing with ¥ 
public. He learns who to talk with, i 
case the No. 1 person is not wealidlde. 
He gathers a lot of miscellaneous in- 
formation that is usable to those travel- 
ing for the company. 





Leonard Welsh has set up an agency 
at Nashville, Ind., representing Indiana 
Farmers Mutual, Indiana Union Mutual 
and Jefferson National Life. Mrs. 
Agatha Roberts will be in active charge. 
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CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 49 years. 
Inspections and Underwriting Reports. 


R. L. Thiele 
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Claim Association 
Elects Bernhard 


Frederick T. Bernhard, Home Life 
of New York, was elected president of 
International Claim Assn. at the Hot 
Springs, Va., annual meeting. He suc- 
ceeds Ralph T. Heller, Prudential. 
James H. Wainwright, Canada Life, is 
vice-president, and Louis L. Graham, 
Business Men’s Assurance, and F. L. 
Templeman, Maryland Casualty, were 
reelected secretary and treasurer respec- 
tively. 

Edward J. Bohne, Equitable Society, 
is new executive committee chairman. 

There was a record attendance, 350 
members and delegates representing 134 
companies being on hand. The address 
of welcome was given by Commissioner 
Bowles of Virginia. One of the con- 
vention highlights was a group seminar 
in which questions on group A. & H. 
and hospitalization were discussed in 
detail by a panel consisting of George 
Lane, Metropolitan Life, chairman; 
George B. Hagan, Equitable Society; 
H. S. McGranahan, John Hancock; C. 
E. Goss, Conferation Life; Kenneth 
Barrows, Bankers Life of Iowa, and 
J. R. Bracewell, Provident L. & A. 





Narrow Escape for Eight 
Philadelphia Insurance Men 


Robert E. Foulkrod, Sr., Philadelphia 
agent, and Wendell A. Simonson, mid- 
dle department manager of Employers 
Group, were badly hurt, and six other 
insurance men were injured less severely 
when the yacht they were aboard ex- 


ploded near Chesapeake City, Md. The 
others in the party who were only 
slightly burned, bruised or cut were 


Robert E. Foulkrod, Jr.; Lloyd Berger, 
claim supervisor for Employers Liabil- 
ity; Harold Jones, superintendent of the 
automobile underwriting department; 
William Thompson, office manager; 
Robert Freas, liability underwriter, and 
Charles Allen, a broker in the Foulk- 
rod agency. 

Mr. Foulkrod, Sr., and Mr. Simonson 
were hospitalized, Mr. Foulkrod with 
cuts about the head and body and with 
second degree burns on his arm and 
chest, and Mr. Simonson with a broken 
leg and cuts and bruises. 

The party had boarded the yacht at 
xeorgetown, Md., for a day’s outing on 
the Delaware and Chesapeake Canal. 
They stopped at Chesapeake City in the 
afternoon for fuel, and the boat had 
only left the dock when the first explo- 
sion occurred. Some of the party were 
blown into the water and others jumped 
overboard before the second explosion. 





Belgrano to Speak at S. F. 


Frank N. Belgrano, Jr., former presi- 
dent of Pacific National Fire and now 
president of First National Bank of 
Portland, Ore., who was recently made 
a director of Transamerica Corp., will 
speak at the all-industry luncheon at 
San Francisco Oct. 8 on “A Banker’s 
Thoughts on Insurance in Our Eco- 
nomic System.” 

Dean Harry J. Loman of American 
Institute for Property & Liability Un- 
derwriters, ‘will confer the C.P.C.U. 
designation on 10 successful candidates. 
John Henry Martin of Standard Forms 
Bureau will serve as master of cere- 
monies. The Northern California 
C.P.C.U. is sponsoring the luncheon. 


New Wash. Committee Chiefs 


Matt F. Maury, president of Wash- 
ington Assn. of Insurance Agents, has 
appointed Lynn M. Latta, Yakima, chair- 
man of the fire contact committee, which 
will meet with the Washington advis- 
ory committee at Seattle Sept. 30-Oct. 1. 

Other new committee chairmen are: 
Thomas A. Harman, Seattle, casualty; 
B. A. Slaugenhaupt, Jr., Chelan, a 
agents; Ed Munro, Seattle, and V. 
Lee, Chehalis, legislative; Al J. rd 
man, Vancouver, traffic safety: G. O. 
Moen, Jr., Mt. Vernon, and Clifford F. 


—= 


Couey, Spokane, membership; John L, 
Warme, Seattle, workmen’s compensa- 
tion. 





Lewis County Agents Elect 


John M. Benedict of H. C. Coffman 
& Co., Chehallis, Wash., has been elect- 
ed president of Lewis County Insurance 
Agents Assn. He succeeds R. H. Mon- 
fort of Chehalis. Glen H. Putnam, Cen- 
tralia, is vice-president and William R. 
Lee of V. R. Lee & Sons, Chehalis, is 
secretary. 


Ask Fla. School Rate Cut 


Directors of Florida Assn. of Insur- 
ance Agents at a meeting at Jackson- 
ville decided to make formal request of 
S.E.U.A. and Florida Inspection & Rat- 
ing Bureau for a decrease in fire insur- 
ance rates on schools. Marvin D. 
Adams of Miami, the president, said this 
was done on the basis of a study of 10- 
year losses. He said that similar studies 
are being conducted on other public 
buildings. The rating authorities were 
asked to make an “appropriate” study of 
the school insurance rate structure to 
determine how much of a reduction 
should be made. 

George G. Teate of Jacksonville was 
appointed chairman of the fire preven- 
tion committee; Sidney Singleton of Or- 
lando, legislation; George Bowler of 
West Palm Beach, rates, and Richard 
McKay of Tampa, accident prevention. 








Burgess Agency Moves 


The Burgess insurance agency is now 
operating from new and larger quarters 
at 110 West Sixth street, Joplin, Mo. 
This agency was started in 1916 by the 
late George W. Burgess. In 1919 the 
Walker insurance agency was purchased 
and Al C. Burgess became a partner 
with his father. In 1921 Al Burgess 
purchased his father’s interest and in 
1948 the agency was incorporated. In 
1950 Al C. Burgess, Jr., joined the 
agency and in 1952 W. W. Davis, Jr. 
formerly with Western Adjustment, be- 
came an associate manager. In addition 
to those officers the agency embraces 
W. A. Milligan and Robert D. Wade, 
who was with Prudential and who 
joined the agency early this year. 


Minn. Farmers Mutual Shifts 


L. D. Sheppard, who has been in the 
insurance business at Des Moines since 
1935, has been appointed state agent 
of the Minnesota Farmers Mutual com- 
panies. He succeeds Spence Broughton, 
who will become special agent in Illi- 
nois and Indiana. 


Discuss F. P. Week Plans 


Fire & Casualty Agents of Wichita, 
Inc., opened the year with a luncheon. 
Ewing B. Fergus, Kansas Inspection 
Bureau, outlined the Wichita Fire Pre- 
vention Week program as_ sponsored 
by the fire prevention committee of the 
Chamber of Commerce. The associa- 
tion voted to sponsor movie trailers in 
all Wichita theatres that week. E. M. 
Van Horn was program chairman. 


Kaufmann St. Paul President 


Kenneth Kaufmann of the Kenney Co. 
is the new president of Insurance Agents 
Assn. of St. Paul. C. L. Cyptar was 
reelected secretary-treasurer. 














BUY YOUR 


Christmas & greeting cards, 
advertising specialties, & signs 
from us and save money. Prod- 
ucts fully guaranteed. Open 
account. 

ARCO SALES COMPANY 


P. O. Box 6187, Station B 
Albuquerque, New Mexico 
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C.P.C.U. Rally 
Held at Si. Louis 


(CONTINUED FROM PAGE 1) 





—_ 


the public relations committee envisions 
an expansion of such special study pro- 
ams to a national plane. 

Dr. Harry J. Loman, of American 
Institute for Property & Liability Un- 
derwriters, outlined its plans for super- 
vising and integrating the educational 
courses of Insurance Institute of Amer- 
ica as feeder courses leading to C.P.C.U. 
courses. He said his organization would 
recommend that the revised Insurance 
Institute program be supervised locally 
by C.P.C.U. chapters as sponsors. It is 
being revised into three fundamental 
courses on insurance principles and a 
certificate only will be awarded for their 
completion. The institute’s fellowships 
and associate memberships are to be 
abandoned. 

The society will hold its 1953 annual 
meeting at Philadelphia and at Chicago 
in 1954. Past-president Hal Gulledge, 
Dallas, was presented a certificate of ap- 
preciation for his leadership in 1951. 


Conferment of 1952 Designations 


At the all-industry luncheon, attend- 
ed by representatives of all branches of 
insurance in the St. Louis area, Dean 
Loman officially conferred the C.P.C.U. 
designation on the 187 successful candi- 
dates this year and gave the charge to 
the 66 designees 187 who were in at- 
tendance. 

J. C. Penney, board chairman of the 
J. C. Penney Co., national retail chain, 
told the luncheon that personal re- 
sponsibility is the price of freedom. 

Elmer D. English, president of the 
St. Louis chapter, presided at the lunch- 
eon and introduced leaders of various 
Missouri insurance organizations who 
were guests at the head table. 

A discussion of developments in mul- 
tiple peril policies on personal- residential 
lines featured one seminar session. Most 
of the talks at the session were reviewed 
last week. The open discussion cen- 
tered around the need for some degree of 
uniformity in the development of M.P. 
policies to avoid confusion both to the 
public and within the industry. Under- 
writing of M.P. policies, relation to the 
inland marine nationwide definition, 
and whether or not flood coverage 
should be included also were discussed. 

At the seminar on public relations 
Joseph G. Romans outlined a plan of 
action for C.P.C.U’s to follow. 


Collier, New York, as discussion lead- 
ers, and on establishment of building 
valuations for insurance purposes. The 
latter was based on a special study of 
the Pacific chapter with W. E. Wine- 
brenner, Los Angeles, William E. 
Brady, and Otto P. Freilinger, Chicago, 
as leaders. The self-insurance seminar 
was led by E. L. Werner, St. Louis, 
and another panel consisting of Henry 
K. Duke, Cumberland, Md., John B. 
Walker, New York, John Roach, Chi- 
cago, and Eldridge J. Freeman, Phila- 
delphia, analyzed and discussed various 
techniques of risk analysis and survey 
work. The moderator was Frederick J. 
Flynn, Jr.. New York. 

Educational and public relations prob- 
lems of C.P.C.U. chapters came in for 
study with John D. Phelan of Indiana 
as moderator. Participants were Hugh 
Donovan, Hartford; John P. Scanlon, 
Muncie, Ind.; M. Paul Middlekauff, Jr., 
Detroit; W. E. Winebrenner of the Pa- 
cific chapter and Robert O. Young, 
Cleveland. 





L. A. Cherry Forms Own 
Adjusting Firm in Ky. 


L. A. Cherry has opened an inde- 
pendent adjusting office at Middlesboro, 
Ky., doing business as Cherry Adjust- 
ment Service. He was with Western 
Adjustment commencing in 1929 and 
served at Terre Haute, Ind., Paducah, 
Madisonville and Middlesboro. 

One of his brothers, George T. 
Cherry, who was regional supervisor for 
Western Adjustment at Omaha, just 
recently formed his own independent 
adjusting office in that city. There are 
two other brothers in the insurance 
business, they being R. V. Cherry and 
James A. Cherry, who operate the 
Cherry local agency at Carbondale, III. 


R. V. Cherry at one time was assistant 
general manager of Western Adjust- 
ment. 





Ford Goes to San Antonio 


D. W. Ford, marine special agent for 
Home at Houston, has been transferred 
to San Antonio, where a full marine 
department has been set up. 





Buyers Council in New Home 


Insurance Buyers Council, the advis- 
ory service for insured that is operated 
by Dwight W. Sleeper, has moved into 
its newly constructed home office build- 
ing at Harwich Port, Mass. 


H. W. Nunn Is Promoted 





from financial institutions, has named 
Harold W. Nunn as agency supervisor. 
He was formerly with Motors and Gen- 
eral Exchange as regional auditor, and 
has been with American Plan Corp. 
since 1951, supervising underwriting. 





Hartford Veterans Honored 


The Three Hartfords’ Men’s 25-Year 
Club honored 176 members at an in- 
formal dinner given by the companies. 

Michael Zizzamia, Hartford Fire, was 
elected club president. He succeeds Jack 
Cheney, Hartford Accident. 





Lafayette Agents Elect 


Lafayette (Ind.) Assn. of Insurance 
Agents has elected Louis Linderman 
president to succeed John T. Briggs; 
Herbert Overton, Jr., vice-president; 
William Blumer, secretary, and Harold 
3relsford, treasurer. 


Berkshire Mutual Changes 


James D. Cox, Jr., has been named 
vice-president of Berkshire Mutual Fire. 
Mr. Cox, who has been operating the 
Cox Mutual Agency at New York City, 
will join the company Oct. 1. 

Fred Hodgdon also will join the com- 
pany Oct. 1 as chief underwriter and 
auditor. He has been with Joseph Frog- 
gatt & Co., accountants at Boston, since 
1944 and before that was with Improved 
Risk Mutuals. 

Harold L. Emerson has been named 
special agent in Maine and New Hamp- 
shire. He started in the business with 
his father at Highland Falls, Me., and 
more recently has been in the Massa- 
chuetts field for American Druggists 
Fire. 








Camden Fire Pays Extra 


Camden Fire has declared an extra 
dividend of 10 cents as well as the cus- 
tomary 50 cents semi-annual dividend, 
both being payable Nov. 1 to stock of 
record Oct. 10. This is the first time 
Camden has paid an extra since 1949. 





New Halifax President 


John A. Walker has been elected 
president of Halifax Ins. Co., in suc- 
cession to the late President F. B. Mc- 
Curdy, who died Aug. 29. 

Mr. Walker is a member of the 
legal firm of Walker & Dunlop, and is 


a director of Maritime Life and Nova 
Scotia Trust Co. 


General Guaranty Under Way 


business with a paid-up capital of $100,- 
100 and net surplus of $100,100. The 
authorized capital is 30,000 shares of 
$10 par value stock. Shares are being 
sold at $20. 


Harbor Would Sell Stock 


Harbor Ins. Co. of San Diego has ap- 
plied to the California department for 
a permit to sell 18,738 shares of its $5 
par stock at $18 per share to increase its 
writing capactiy. 


Martin at Zone 1 Rally 


Connecticut Commissioner W. Ellery 
Allyn led discussions at the meeting of 
zone 1 insurance commissioners at Port- 








land, Me. Mr. Allyn is chairman of 
the zone. Wade Martin, president of 
N.A.I1.C., attended 


International Cooperation 


F. Johnston, President of 
Oakley, Vaughan & Johnston, told the 
Young Men’s Board of Trade at New 
York that post-war infllationary condi- 
tions have increased the need for inter- 
national cooperation in insurance and 
reinsurance. 

He said every effort must be made to 
induce foreign carriers to participate in 
the reinsurance market. 

Inflationary problems must be sur- 
mounted by a revision of the rating and 
reserve structure of both primary insur- 
ance and reinsurance, hc said. 

3efore reinsurance facilities can handle 
automobile liability, Mr. Johnston said, 
the problem, one of the most pressing 
today, must be relieved. 


Pledges Aid to CD Work 


N.A.I.A., which has been asked by 
the federal civil defense administration 
to spearhead a volunteer registration 
campaign for CD work the week of 
Nov. 11, has pledged its complete sup- 
port. 


John 








Northeastern Fetes Miss Burns 


Miss Mary L. Burns has been ap- 
pointed assistant treasurer of North- 
eastern of Hartford. Officers and fellow 
employes gathered at a dinner Tuesday 
to honor Miss Burns, who is celebrating 
40 years of service with the company. 
She was presented a certificate of her 
election to the official staff by Vice- 
president F. E. Amidon, in the absence 
of William J. Langler, president, who 
was out of town on business. 

















Seminar sessions also were held on General Guaranty of Winter Park, Insurance Women of Sioux Falls, 8. D., 
reinsurance problems with Don ald Chad American Plan Corp., which special- F'a., that is sponsored by the Ralph H. ag eo poms epee ne Ngee eS 
wick, William F. Seitz, and Gerrit S, izes in automobile insurance emanating Ely general agency, has commenced at the September meeting. 
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_NEWS OF FIELD MEN 





Great American 
Revises Ohio and 
Michigan Setups 


Great American is making important 


rganizational changes in Ohio and 
Michigan. 
In Ohio a new administrative and 


field organization is being formed with 
ieadquarters in Columbus. Under the 
supervision of the Chicago western de- 
yartment, W. O. McLelland assumes 
managerial duties for the entire state for 
ull fire companies. He has been a vice- 


yresident of American National of the 
Great American group tor many years, 
and is widely acquainted among Ohio 


agents. 


The territory of each Ohio field man 
has been designed to reduce traveling 
time and to enable them to give greater 
service in a small area. 

All the Great American fire companies 
will be represented by each field man, 
they being David Zeiser, district man- 
ager, and F. C. Mentzer and Richard L. 
Kubicek, special agents, all of Cleve- 
land, handling Cleveland and five coun- 
ties; M. W. Buelow, special agent, 
Cleveland, handling Akron and eight 
counties; P. Paul Desmond and C. A. 
Grundemann, special agent, both of 
Cincinnati, handling that city and nine 


Ohio and two Kentucky counties; and 
L. H. Wiggins, district manager, Co- 
lumbus, handling that city and four 
counties; J. F. Heller, Jr., special agent, 


Columbus, handling west central Ohio, 
including 13 counties; J. J. McKinley 
special agent, Columbus, handling To- 
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ledo and northwestern Ohio, and R. R. 
Ragan, special agent, Columbus, for 
southeastern Ohio. 

Assistant Secretary Walter A. Harvey 
is being transferred from the Chicago 
western department to Michigan, to be 
in charge of Great American’s entire 
operations in that state. He has had 
many years as state agent and more 
recently has been in charge of Chicago 
and Cook county and St. Louis opera- 
tions, as well as supervising underwrit- 
ing for a number of states. 

Hubert Lehr continues executive du- 
ties with respect to corporate affairs 
of Detroit F. & M., and will assist Mr. 
Harvey with underwriting. Wallace G. 
Brownson and Francis G. Talbot will 
assist Mr. Harvey. 


Succeeding Mr. Harvey as manager 
of Chicago and Cook county and of 
St. Louis, is Calvin T. Hoskinson, who 


has been with the organization for the 
past year. He was formerly with Home. 

Maurice F. Radtke has been appoint- 
ed special agent in Oklahoma. He at- 
tended northern Illinois State college 
and since then has been in the Chicago 
western department. 


Georgia Field Club Elects 
L. J. Saye as President 


Stock Fire Insurance Field Club of 
——— at its annual meeting at Simons 

Island elected L. J. Saye, Home, presi- 
dent; Eugene C. Clarke, Jr, New 
Hampshire Fire, vice-president; J. D. 
Ambrose, Northern Assurance, secre- 
tary, and James R. Mangan, American, 
treasurer, 

A new constitution and by-laws were 
adopted, one of the features being the 
establishment of a past presidents’ com- 
mittee to serve in an advisory capacity. 

W. W. Sampson, manager of South- 
Underwriters Assn.; Ray 1 
Bachman, manager General Adjustment 
Bureau;R. M. McFarland, Jr., assistant 
secretary of S.E.U.A., and E. H. Den- 
nington, manager Georgia Inspection & 
Rating Bureau, were guests. 


H. L. Klaus Named in Il. 
Field by Millers National 


Millers National and Illinois Fire 
have named Harold L. Klaus as spe- 
cial agent in Illinois to assist Henry 
Tuerk and Eugene Wild. 

Mr. Klaus has been in the home of- 
fice underwriting department. He will 
complete 25 years with the companies 
on Dec. 31. 


To Inspect Dodge City 


The inspection of Dodge City Nov. 
12-13 by Kansas Fire Prevention Assn. 
will be sponsored by Dodge City In- 
surance Board, with a Chamber of 
Commerce luncheon scheduled. This 
week inspections were held at Harper 
and Kingman, with President Dean S. 
Jaeger, Springfield state agent at Wich- 
ita, in charge. 


Pollard to Western Mich. 


American has appointed William Pol- 
lard special agent for western Michi- 
gan, assisting State Agent Fred 
Pierson. He is a graduate of Brown Uni- 
versity, and has worked in various de- 
partments of the home and western de- 
partment offices, and is a graduate of the 
advanced multiple line training school. 
His headquarters will be at Lansing. 





eastern 





Hear Grand Nest Reports 


The Alamo Blue Goose, San An- 
tonio, heard reports of the grand nest 
meeting at Dallas from Allan Barwise, 
most loyal gander; Don Caldwell and 
and Fred Lackland, chairman of the fra- 
ternal committee. 


Flanagan in Okla. Field 


North British has appointed John J. 
Flanagan special agent at Oklahoma 
City associated with State Agent Don- 
ald H. Shannon. He attended New 
York University, specializing in insur- 


ance, and has completed an intensive 
training course at the home office at 
New York. 


Royal Exchange Revises 
New York State Setup 


Royal Exchange has appointed Ed- 
ward H. Noonan special agent at Syra- 
cuse, N. Y., servicing the Rochester, 
Buffalo and Syracuse territory except 
Franklin county. He has had several 
years experience in fire underwriting 
and inspection work at the New York 
head office of the group. 

James T. Wright, special agent, who 
until recently covered the entire upstate 
territory of ‘New York, will service the 
territory of the Albany district office 
including Franklin county, as well as 
the suburban district of New York. He 
will maintain his office at Flushing. 

Henry Tesche, state agent for New 
York state, will supervise over-all duties 
covering all sections of the state. He 
will continue his office at Flushing. 


Missouri Field Groups Meet 


Emmett Cox of Western Actuarial 
Bureau was a surprise speaker at the 
joint dinner meeting of Missouri Fire 
Prevention Assn. and Missouri Fire Un- 
derwriters Assn. at Jefferson City. He 
spoke on “Fire Prevention and the Town 
Inspection Program” and complimented 
the Missouri field men on their success- 


ful fire prevention activities. He also 
touched on the fine results from the 
Missouri Caravan tours. 

The Fire Prevention Assn. took up 


plans for Fire Prevention Week and the 
town inspection program that is to open 
Sept. 25 at Vandalia. 

Missouri F.U.A. heard committee re- 
ports including that of the public rela- 
tions committee on tentative plans for 
the 1953 tours of ‘the Missouri caravan. 
Some time also was devoted to a dis- 
cussion of the 9-point program of pub- 
lic relations suggested by W.U.A. pub- 
lic relations committee and its applica- 
tion to Missouri. 


Turner Office Has Changes 


A. H. Turner, manager, of Atlanta 
has transferred E. G. Herring from the 
Florida field to North Carolina, where 
he replaces John S. Bost, who has 
gone into the local agency business at 


Winston-Salem. Mr. Herring will 
have headquarters at Greensboro. 
A. J. Marshall replaces Mr. Herring 


in the Florida field, 
at Jacksonville. 


with headquarters 


Fire Prevention Assn. of Ohio will 


inspect Martins Ferry Nov. 19. Paul 
W. Down, Commercial Union, Colum- 
bus, is chairman. 


Ohio Fire Underwriters Assn. will 
meet at Columbus Oct. 14. The film, 
“IT Take Risks,” will be shown. 

California Blue Goose, Los Angeles, 
will hold a southern barbecue Oct. 31, 
and its annual dinner dance Nov. 29 at 
Oakmont Country Club, Glendale, 


CHICAGO 


EXAMINERS HEAR DAVIDSON 


The position Factory Insurance Assn. 
plays in fulfilling a basic need of the 
fire insurance business was outlined by 
James Davidson, assistant manager of 
F.I.A. at Chicago, at the first meeting 
of the season of Assn. of Fire Insurance 
Examiners. 

Pointing out that if F.I.A. did not 
exist its services would have to be car- 
ried out by the companies individually, 
the speaker emphasized that fire pre- 
vention and inspection of risks are the 
principal tasks. He noted that F.I.A. 
was formed by combining three regional 
organizations of a comparable nature, 
and now operates nationally. Member- 
ship numbers about 100 stock companies, 
with the largest participation of any 
single one being 614%, and the smallest 
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being % of 1%. In 1951, F.I.A. wrote 
nationwide premiums of $28 million, and 
had $33 billion at risk. F.I.A. carries 
about 20% of the insured risk of the 
nation. 

George M. Struble, Fireman’s Fund, 
association president, introduced several 
new members. 


AUTO MEN TO MEET OCT. 14 


Automobile Superintendents Club of 
Chicago will hold a luncheon meeting 
Oct. 14. A panel discussion on new 
dealers forms will be led by Julius Bel- 


luomini, Aetna Casualty, acting as mod- 
erator. 
a. & C. FESTIVITIES OCT. 1 


A formal opening and housewarming 
is to be held Oct. 1 by Appleton & Cox 
and Illinois Appleton & Cox, Inc., in 
their new contiguous offices on the 5th 
floor of the Insurance Exchange build- 
ing at Chicago. A head office delega- 
tion is expected to be on hand, including 
George D. Hoffman, the chairman; D. 
Farley Cox, Jr., the president, and John 
Addy and Fred Thieringer, vice-presi- 
dents. These are air-conditioned quarters 
that were formerly occupied by Chicago 
Transit Authority and there are some 
interesting decorations, including large 
murals and H. M. Angell, the resident 
vice-president of Appleton & Cox, is 
introducing some salty items especially 
in the way of lamps. Russell W. Spicer 
is the manager of Illinois Appleton & 
Cox, Inc. 


ADJUSTERS GROUP IN 20TH YEAR 


Ross Whitney, independent adjuster, 
and C. W. Tierney, vice- —— of 
Toplis & Harding-Wagner & Glidden, 
the first president and secretary respec- 
tively of Adjusters Assn. of Chicago, 
took their bows at the September meet- 
ing of that organization which is now 
in its 20th year. Mr. Tierney read the 
names of the 22 persons who atended 
the organization meeting, and some 
paragraphs from the minutes. 

Officers for the current year are: 
Sterling Bassett, Western Adjustment, 
president; L. G. Schreiber, Toplis & 
Harding, vice-president; Ray Iekel, Un- 
derwriters Adjusting, secretary, and E. R. 
Brunke, Frank Erion & Co., treasurer. 


DEAN COURSE AT CHICAGO 


\ study of the latest 
analytic system will be sponsored by 
Cook County Inspection Bureau, begin- 
ning Oct. 6. The class will be open to 
all persons interested in learning how 
fire rates are established, and practical 
problems in schedule rating will be pro- 


edition of the 


vided. Classes will be in the Chicago 
Board auditorium, meeting Monday 
nights from 5:00 p.m. to 6:15 p.m. The 
fee is $20. 


NEW YORK 


MARINERS OUTING 


New York Mariners Club will hold its 
field day Sept. 30 at East Williston, L. I. 
Program chairman is Frank J. ‘Rich- 
ardson, assistant secretary of Universal. 
Skipper E, V. Silver, Jr., Fireman’s 
Fund, will preside and act as host to 
several of the founders who are now 
honorary members of the club. 





ALEXANDER & ALEXANDER 

Alexander & Alexander of New York 
has elected five department heads as 
assistant vice-presidents. Those elected, 
and their department affiilations are: 
5. J. Boden, fire; L. W. Torres, marine; 
G. B. Falvey, casualty; F. S. Schmidt, 
aviation; G. F. Stissel, fire. Mr. Stissel 
has been with Alexander & Alexander 
tor 13 years, and each of the others 
have been with the organization for 
more than 20 years. 


_ The Reins Club held its annual out- 
ing at Union, N. J., James J. Ratch- 
tord of Royal was in charge of arrange- 
ments. 


Suggests Loss 
Record Warranty in 
Personal Floater 


The following letter recently was ad- 
dressed to an underwriting organiza- 
tion in response to its general letter on 
the subject of personal property float- 
ers and other personal lines, by Herbert 
Heiman of Al Heiman & Co., Okla- 
homa City : 

We have carefully read your general 
letter on personal property floaters and 
other personal lines and are also very 
pessimistic about this class of business. 
We believe with you that all com- 
panies should incorporate a warranty 
with policy showing the past record 
of losses and if any cancellations have 
been served upon insured. 

This past record of losses should be 
similar to the record of losses required 
in the jeweler’s block proposal. As a 
matter of fact, we believe that a copy of 
the proposal should be attached to and 
made a part of the policy in much the 
same way as the ,jeweler’s block pro- 
posal is attached to and made a part 
of the policy. 

We have been writing P.P.F., jewelry 
floater, and fur floater coverage since 
the good old days when these classes 
were only written by Lloyds. We use 
the term “good old days” advisedly be- 
cause, in those days, such coverage was 
only written for persons of unquestioned 
integrity and it was a mark of distinc- 
tion for insured to have such a policy 
and equal mark of distinction for agents 
to be able to provide this coverage for 
insured. Then we were not troubled 
with all of these nuisance losses because 
insured were sold on the fact that it 
was hard to get this kind of a policy and 
they feared it would be cancelled for 
carelessness and a multiplicity of losses. 

Now the business is turned into a 
sort of a game in which insured try to 
keep even with the companies on the 


premiums charged and companies pro- 
gressively increase the premium to 
meet the losses. We do not know 
where it will all end but we are afraid 


that companies will have to price their 
product so high they will price them- 
selves out of the market unless they re- 


turn to sound underwriting of insured 
and agents. 

We have tried to inform our insured 
and producers but since underwriters 
and companies have not taken a firm 
stand and a united front, we have found 
that other agents and companies have 
gone in and written business which we 
have cancelled or where we have in- 
sisted on an honest statement of values 
and a deductible clause, we have found 
competing agents and companies taking 
business on dishonest values and with- 
out a deductible. Inasmuch as their 
experience goes into the consolidated 
figures, it is no wonder that rates have 
to be increased and restrictions adopted 
to overcome these figures. 

We wish some control could be placed 
on the business so that insured would 
not have such a nonchalant attitude to- 
ward losses, values, and suggestions for 
taking a deductible clause on _ their 
policies. 


Mulligan Field Supervisor 
for Silversmith of Denver 
The Denver general agency firm of 
J. H. Silversmith, Inc., is employing 
William J. Mulligan as Field Supervisor. 


He graduated at Yale in 1929. For 
many years he was with America Fore 
in the home office, later in the eastern 


territory, and then as manager of Fidel- 


ity & Casualty at Denver. 
Detroit C.P.C.U. Rally 

The Michigan C.P.C.U. chapter will 
sponsor an all-irdustry luncheon Oct. 1 


with Dr. Harry J. Loman 
conterment to five Wolver- 
Lewis A. Vincent, gen- 
National Board, speak- 
Place in Amer- 
Employers Lia- 


at Detroit 
making the 
ines, and with 

eral manager of 
ing on “Insurance—Its 
ica.’ Paul J. Trout, 

bility, will preside. 


Plan Farm Safety School 


The Ohio rural fire safety committee 
will conduct a school on industrial acci- 


dents on farms for the fire insurance 
companies Oct. 7 at Ohio State Uni- 
versity. The school is mainly for field 
men handling farm business but others 
interested are “ye The movie “Fire 
on the Farm” will be shown and Myron 
D. Miller of the Ohio Edison Co. will 


A.LU. Display Compliments 
Federal Republic of Germany 





Continuing its international window dis- 
play series, A.I.U. has devoted its Maiden 
Lane building front to observance of the 
third anniversary of the federal republic 
of Germany. Shown here are: Wolfgang 
Opfermann, commercial attaché consulate 
general of the republic; Dr. Hans Riesser. 
acting consul general; A. E. Gilbert, exec- 
utive vice-president American International 
Underwriters Corp., and Leonard H. Col- 
lier, vice-president A.I.U. and American 
International Marine Agency. 


speak at the morning session. In the 
afternoon J. P. Ditchman of General 
Electric Co. will talk on the “Use and 
Misuse of Infra-red Lamps” and I. P 


extension agricultural engineer 
university, on “What to Look 
arm Wiring.” 


Blauser, 
at the 
for in F 


Explains Fur Labeling Law 


Max Bachrach, fur consultant and ex- 
pert, addressed the meeting of Inland 
Marine Claims Assn. of New York on 
the fur labeling law and its effect on 
insurance lems. He explained that 
often identification and, to some extent, 





prol 


grading is possible, even though the 
furs are completely destroyed. This 
law could contribute in creating more 
uniformity in full valuation by apprais- 
ers. 
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EDITORIAL 


COMMENT 





The Obligation of Agent Is to Sell 


The trouble with the obvious is that 
not everybody sees it. Or, if they do, 
they do not always understand its full 
implications. Most local agents, for ex- 
ample, understand that if after going 
through all of the motions required 
today to operate a business, they have 
not put their product in a position to 
perform a better job for their clients 
or introduced it to more persons, they 
have not done what it is essentially 
their job to do, for themselves, for the 
companies, and for the public. 

The agent’s first and final obligation 
is to sell. 

Even in the field of 
where the object is to take business 
away from other agents, the construc- 
tive thing that fortunately happens in 
many instances, is that the agent who 
gets the business is the one who does 
the best job with it—it is more com- 
plete, it is better arranged, it is handled 
with more imagination and skill. 

It might be said that the obligation 
is particularly important in the field of 
personal insurance where the individual 
buyer does not have the time or in- 
clination to understand in any more 
than a superficial way his risks and his 
coverages. After all, not much more 
than half of automobile casualty insur- 


competition, 


ance policies include medical payments; 
underinsurance in the dwelling field is 
notorious; the comprehensive personal 
liability still has a tremendous market 
because agents have not serviced their 
insured or sold the coverage to new 
prospects. 

However, the record is far from per- 
fect in the commercial field. An in- 
formed estimate places at a maximum 
12% the number of employers protected 
by a fidelity bond; the distribution of 
business interruption is woeful at less 
than 3.2% of property damage pre- 
miums, and there are other deficiencies 
in the record. 

Thus there remains ahead of the 
business a job not substantially com- 
pleted, but substantially unfinished. The 
responsibility for making reasonably 
good headway and cutting down the 
deficiency rests upon the entire busi- 
ness, but it must be peculiarly the ob- 
ligation of the agent. He is the key 
figure in the distribution system; to him 
must go a large share of the credit for 
making the U. S. an insured country 
where the insurance idea in general 
prevails so widely—but having gone 
that far he has imposed on himself the 
obligation to go on and complete the 
task, or get it much more substantially 
completed than it is today. 

Consequently, what the agent does, 





and he does a great deal, must have 
the eventual denouement of placing 
more insurance, of doing it more skill- 
fully. 

Much that occupies the agent today 
seems to have nothing to do with sell- 
ing insurance. For example, the agent 
has had to develop, as a class, a political 
life. State and national legislation has 
grown to be of real concern, largely 
because so much of what is introduced 
is irresponsible, some of it positively 
mischievous. It is of the first conse- 
quence for the agent to protect himself 
and his position, and his system of dis- 
tribution. He has become more effective 
in the political area, and it is a good 
thing that he has. But even here, the 
ultimate purpose is to permit him to 
carry on his business reasonably free 
from burdens and restrictions with 
which he or his business is threatened. 

Where he is favorable to or actively 
supporting legislation, for example in 
the field of agency qualification, the 
long term result must be establishment 
of a higher standard for the good agents 
to live up to so that the public receives 
more protection, and more protection 
its money skillful and 
responsible agent provides the service. 
The effect of such legislation in reduc- 
ing the opportunity of poor agents to 
function has a value to the public. But 
the act of establishing higher standards 
puts it on the good agents to be bet- 
ter because they have advertised de- 
liberately that one agent can be better 
than another and have strongly implied 
that all agents can be better agents 
than they are. In a very real sense, the 
agent is hoisted on his own petard. 


for because a 


In the field of closer conferences with 
companies, when agents ask that a form 
be one thing rather than another, or 
that a_ practice be _ established or 
changed, they are seeking what will 
enable them to sell more because what 
they sell is more satisfactory to the per- 
sons who buy. They cannot long stick 
to a purpose which aims solely to im- 


prove their own take out of the busi- 
ness. 
The impressive educational renais- 


sance that has occurred in recent years 
—especially the C.P.C.U., the N.A.IA. 
program, the university short courses, 
the conducted by insurance 
societies and local groups—has done a 
vast deal to stabilize the agent’s posi- 
tion in the economy, build morale, and 
improve his ability to perform the serv- 
ice he does. It has also added height 
and breadth to the standard of that 
service. But, in the end, if he doesn’t 
take his product and his larger skill to 


courses 


current clients for more services 
and to new clients, he might as well 
have stayed in bed. 

The agent studies office procedures, 
trades experiences on methods, and an- 
bookkeeping systems for one 
purpose, so that he can get out more 
and sell more. 


his 


alyzes 


It is inherent in the position of the 
agent that he is more than ordinarily 
responsible for placing his service and 
product before clients and prospects. 
With the relatively few exceptions of 
large insured with their own expert 
buyers, the client relies on the agent 
to tell him what he needs in the way 
of protection. Because of the low in- 
cidence of many losses to which he may 
be subject, the client does not know 
what risks he is undertaking or what 
hazards there are to which he is ex- 
posed. He does not “want” any insur- 
ance. He will settle for what he “needs.” 
But he does not know what those needs 
are because he does not understand his 
risks and hazards, let alone what sort 
of coverage he should have. Some in- 
sured, perhaps too many, have an idea 
of what they do not like about insur- 
ance—a certain company, a particular 
loss settlement, a high automobile rate. 
Each of such dislikes represents a fail- 
ure on the part of some agent, failure 
to do his job properly. 

Companies over the years have grown 
to rely more and more on agents for 


business, for underwriting, and for ef. 
fective public relations, since public 
relations in insurance is and must be 
primarily local in character. Yet in the 
attitude of many company executives 
there is still a reluctance to go the whole 
way with the agency system and say 
“this is it” on a till-death-do-us-part 
3ut there is one thing companies 
believe in with the utmost conviction 
and find themselves 100% in accord 
with the agents about—good business, 
well handled. 

Thus selling becomes the standard to 
which all other standards must refer, 
It is Matthew Arnold’s touchstone, the 
platinum bar of the Bureau of Stand- 
ards, the measurement that does not 
alter. 


basis. 


No matter how much they have sold 
in the past, the obligation of agents is 
to sell and sell more. 

They owe this obligation first to the 
public—insurance is a_ tremendously 
good idea, and selling is a_ practical 
demonstration of their belief in it. They 
owe this obligation to their agency be- 
cause it is the only basis of a sound 
business; they owe it to the company, 
which, however reluctantly they may 
at times admit it, rely on them more 
and more as time goes by. They owe it 
to their system of distribution, if they 
believe in it, and to their product, if 
they believe in it. Therefore, let’s let 
more people have the benefit of it. 








PERSONAL SIDE OF THE BUSINESS 





W. H. Faulkner, state agent of Crum 
& Forster in Iowa, who is retiring, is 
80 years of age. He was brought up on 
a farm in southwest Iowa and worked 
in a small town bank where an active 
fire insurance business was developed 
as well as real estate and farm loans. 
The leading fire insurance company 
was the old German of Freeport. The 
agency was established in 1893. It was 
through this connection that he made 
his acquaintance with the late Fred M. 
Gund, who was then the manager of 
German of Freeport. In 1910 he resigned 
as cashier of the bank to devote his 
entire attention to fire insurance and 
became Iowa special agent for Williams- 
burg City Fire, of which Mr. Gund was 
then western department manager. In 
1912, Crum & Forster took over this 
company and since that time he has 
been in their employ in the Iowa field. 


Howard F. Ahmanson, president of 
National American Fire, and prominent 
in southern California insurance affairs, 
is reported to have sold 150 acres of 
land in the Crenshaw-La Brae district 
for $2,750,000 to Milton Kauffman Con- 
struction Co., which contemplates de- 
velopment of the tract. 

W. J. Davis of Chicago, manager of 
the western division of National Theft 
Bureau, is at Los Angeles this week for 
the convention of International Assn. of 
Chiefs of Police. He is a member of 
the newly instituted committee on auto 
thefts of I.A.C.P. Clifford L. Peterson, 


commissioner of the California highway 
patrol, is the chairman. 

W. S. Gibbons, St. Paul manager at 
Wichita and secretary of Kansas Fire 
Prevention Assn., who has been con- 
fined to his home since a period of 
hospitalization last May, has improved 
sufficiently to be able to attend the 
Sept. 15 luncheon of the Sunflower Blue 
Goose puddle at Wichita and hopes soon 
to be back at his office part time. 

Stanley F. Withe, director of adver- 
tising and publicity and safety educa- 
tion of the Aetna Life companies, is 
the Republican nominee for the Con- 
necticut legislature in the town of Bur- 
lington. 

In a report on the examination by the 
New York department of aviation in- 
surance rating bureau, carried recently, 
it was erroneously stated that John F. 
Joyce was the examiner. Eugene M. 
Gilmartin made the examination. 

Edward Moore and J. Grant Moore of 
Port Huron, Mich., are used to getting 
mixed up on their mail and in other 
ways because each is president of an 
agency in that city that although en- 
tirely unrelated have a name that is 
similar as well as having presidents with 
the same last names, and now that 
J. Grant Moore has been elected presi- 
dent of Michigan Assn. of Insurance 
Agents, the two men have another point 
of similarity. Edward R. Moore was 
president of Michigan Assn. of Insur- 
ance Agents just a few years ago, and 
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the annual convention was held at the 
Gratiot Inn which is just a few doors 
from his home at Port Huron when he 
was retiring as president. He is presi- 
dent and treasurer of the Moore & 
Wright Co. agency. J. Grant Moore 
was elected president of the Michigan 
agents’ association just the other day 
at Grand Rapids. He is president of 
Wright, Hoyt & Co. agency of Port 
Huron. Thus the name Wright appears 
in the name of each of the agencies 
over which a Port Huron Moore pre- 
sides. Each is a high class citizen 
and the confusion simply serves to ac- 
cent the esteem in which each one is 
held. 

Aaron T. Coates, general manager of 
Snyder Brothers general agency, Louis- 
ville, and R. Snyder, Jr., head of 
the Brown & Martin agency and son of 
the late R. W. Snyder, head of the 
general agency, are back from a month’s 
trip to Europe. They spent about 10 
days in London and four days in New 
York. 

Lord Brand, chairman of the general 
court of directors of North British & 
Mercantile, and E. Lansdowne, general 
manager, are in this country. W. L. 
Nolen, U. S. manager, will be host at 
a cocktail party Oct. 8 in New York 
City. 

H. W. Heinrich, assistant superin- 
tendent in the engineering and loss con- 
trol division of Travelers, was hon- 
ored last week by American Museum of 
Safety at New York. He was given the 
Arthur Williams Memorial Award in 
recognition of his safety contributions 
over a period of years. The American 
Museum of Safety is the rT national 
safety organization in the U. 

William G. Knoll, New 
agency supervisor of Aetna Fire, re- 
cently marked his 40th year with the 
company. His office associates honored 
him at a luncheon and presented him 
with some photographic equipment. 

E. K. O’Brien, recently elected secre- 
tary of Excess of America, will con- 
tinue his duties in the production and 
underwriting fields. He attended New 
York University and served Maryand 
Casualty in the compensation and lia- 
bility, accident and health, and agency 
departments in New York. He also was 
superintendent of the compensation and 
liability in New York of the Bankers In- 
demnity of the American of Newark 
onic 


ci state 





Il. Recuts Reneubetion to 
Employ Assistant Manager 


At the recent convention of Illinois 
Assn. of Insurance Agents it was de- 
cided to proceed to employ an assistant 
manager whose main duties would be to 
promote membership growth and stimu- 
late organization of local boards. The 
Illinois organization now has only 800 
members and leaders feel that it should 
have at least 1500. The illness of W. W. 
Hamilton, the manager, has put a 
damper on membership activities. 


Watkins Joins Quick & Co. 


H. P. Watkins, who has been in a 
local agency at Lubbock, Tex., has been 
appointed special agent for the Quirk 

Co. general agency of San Antonio in 
hee Texas, with headquarters at Lub- 
ock. 
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_DEATHS 


W. K. CHETWOOD, 70, retired 
manager at Los Angeles for Phoenix- 
London, died after a lingering illness at 
Duarte, Cal. He was with the group 
at Los Angeles for more than 25 years 
before his retirement. He is survived 
by his widow. 

FRANK P. LAVIN, veteran insur- 
ance broker of Chicago, who was presi- 
dent of Insurance Brokers Assn. of 
Illinois in 1930, died at his home at 
at the age of 72. He 





River Forest, IIl., 











FRANK P. LAVIN 


started in the business with London 
Assurance at Chicago and then later 
went out for himself as an independent 
broker and maintained headquarters 
with the London Assurance branch for 
about five years. For the past 31 years 
he had been making his office with John 
Naghten & Co., Chicago. 

ALFRED A. MILLER, 67, partner 
in the Gaedke-Miller agency, Milwau- 
kee, one of the best known insurance 
men in the middle west, died in an 
ambulance en route to a hospital after 
suffering a heart attack in his office. 
He started in insurance work nearly 
50 years ago, in the home office of the 
old Milwaukee Fire, and then joined 
the Roger L. Merrill agency, general 
agent of Maryland Casualty. In 1911 
he formed a partnership with Otto H. 
Gaedke and A. L. Fischer as Gaedke- 
Miller and for 41 years operated as state- 
wide general agent for Maryland Cas- 
ualty and a local agency. Since Jan. 1 
Maryland Casualty has maintained a 
branch agency at Milwaukee for Wiscon- 
sin and upper Michigan and the Gaedke- 
Miller agency has continued as general 
agent for Milwaukee and vicinity only. 

CHARLES KOZAK, 61, president of 
Charles Kozak & Sons agency, Milwau- 
kee, died at a hospital there after suf- 
fering a heart attack at his home earlier. 
He founded his agency in 1916. He left 
two sons, William T., vice-president, and 
Sidney, secretary-treasurer of the agency. 

A. H. KLEFFMAN, 72, former sec- 
retary of Minnesota compensation in- 
surance board, is dead. He was at one 
time in the insurance business on the 
Iron Range in Minnesota. 

MABRA C. JONES, 60, general man- 
ager of the home security department 
of Woodmen Accident, was found dead 
in his room at the Conrad Hilton hotel, 


Chicago. Death was apparently due to 
natural causes. He had gone there on 
business. 


JOHN M. HARRISON, 77, retired 
resident vice-president of Marsh & Mc- 
Lennan at Minneapolis, long a leader 
in the insurance business in Minnesota, 
died of a heart attack while working 
in his garden at Lake Minnetonka. Mr. 
Harrison was a noted athlete in his col- 
lege days, being captain of University 
of Minnesota football and track teams 
and later coached football at North 


Dakota college of agriculture. For a 
time he practiced law at Minneapolis, 
then entered insurance. He was a mem- 
ber of the firm of Conklin-Zonne-Har- 
rison, which was purchased by Marsh 
& McLennan in 1923, and remained with 


that company until he retired a few 
years ago. 
In his early insurance work he was 


with Insurance Survey Bureau at Chi- 
cago and from 1902 to 1910 was with 
Connecticut Fire as state agent in Ken- 


tucky and Wisconsin. He was a past 
president of Minnesota Assn. of Insur- 
ance Agents. A son, John G. Harrison, 


is in the insurance business at St. Paul. 
JOHN C. STANLEY, 31, North and 
South Dakota state agent of Phoenix of 


Hartford, died at Fargo, N. D., of 
polio. Mr. Stanley attended the Uni- 
versity of South Dakota. After army 


service he joined Hartford Accident at 
Sioux Falls, S. D., before going with 
Phoenix. 

JOSEPH F. SHANK, 82, formerly 
with Fidelity & Casualty, died at his 
home at Louisville. He retired in 1949. 

JOHN H. CHALENOR died in vet- 
erans hospital at McKinney, Tex. He 
was with the southwestern department 
of the Loyalty group at Dallas and had 
been working out of that office for the 


Following service in the 
he entered insurance, 
going with the Norwich Union and 
Loyalty group on the Pacific Coast. 
Later he was transferred to New York 
City as secretary of Loyalty group and 
then to the home office at Newark. 


GERALD E. BOWMAN, 37, western 
Michigan special agent of New Hamp- 
shire Fire, died of a heart attack while 
working on his lawn. He had been with 
New Hampshire for almost two years, 
before that having been with the J. M. 
Wilson general agency of Kalamazoo. 

F. ADDISON BRASTOW, 56, of 
the Long & Curry agency, Washington, 
D. C., died from a heart attack. 


W. EUGENE ROESCH, who spent 
more than 20 years with the Spectator 
doing editorial and business promotion 
work, died suddenly at Jeffersonville, 
N. Y. At the Spectator he was suc- 
cessively editor of the life, casualty and 
the fire editions, became managing edi- 
tor and and then field editor. He was 
secretary of the old Equitable C. & S. 
and then ran the M. & S. (Money & 
Success Agency) Newark. 

WILLIAM C. DENT, 62, superin- 
tendent of fire underwriting for Gen- 


last two years. 
first world war, 
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INLAND MARINE - CASUALTY Mi = 
Aurora. Ill. — Merchants Natl MICHIGAN a 
wot Bldg. Aurore $1119 a K Ww. R b . 
an, LiL, 222 
sei tide, Staietio $0006. Robert M. Hill, Pres. E. B. Bystrom, Viee-Pres. C. 8. WACKENHUTH AND SOW y- Wars on hebating 
“rool eri woe. C. R. WACKENHUTH R. C. WACKENHUTH | § h 
Indiana — Southern Wisconsin — H —_ . out all Makes Clear 
eae ae =e The Robert M. Hill ADJUSTERS FOR THE COMPANIES ' aces anmaiie oe eee 
a A N nsurance irec or soutna ol en- 
Phone HArrison 7-3230 Co., inc. B UL Ul o tucky, in addressing the annual meeting 
| INSURANCE ADJUSTERS Be mom uilding, Tulsa, ane of Kentucky \ssn, of Mutual Insur- 
THOMAS T. NORTH, INC. = Bide. Detroit 22, Bf hones ier —s. said ~~ —— in- Z 
‘codw: 5- » Michigas ends to entorce the code provision 
Adjusters All Lines “ ‘ ‘i against rebating and _ illegal induce- : 
Adjus All Li Ph 216867 Woodard Claims Service ments whether this is in the form of Ra 
178 W. Jackson Blvd., Chicage 4 Justers ines one Adjusters — All Lines unauthorized split of commission of Mi 
MICHIGAN ADJUSTMENT BUREAU, INC. Home Office: Oklahoma City through use of a license principally to Co 
Gordon L. Ingebritson, Pres. & Genl. Mgr. 1620 N. Broadway — Tel. 3-0427 write controlled business. He asked 
Office Phone: 3-271 += Residence Phone: 2-043 208 North Capitol Avenue Branch Offices: the agents to help in this effort by refus- atl 
Lansing 7 Ardmore — Clinton — Lawton ing to participate in or encourage such = 
W. J. ROTHFUSS " Branches: Muskogee — Tulsa transactions. Anti-rebate laws, he said, = 
j i x attle Creek, Benton Harbor, serve the public interes : cting = 
a Detroit, Flint, | Grand Bs mony y the stabilit, ger caeriw "a Seabeenen. = 
184 S. Main St. Decatur, I Traverse City é VIRGIN 1A There is a great temptation for some = 
agents and others having access to lu- = 
DICKSON ADJUSTING CO.., Inc. | crative business to use a license to covert = 
J. L. FOSTER & R. K. FOSTER oe a + aly at INC. ag . up what in substance is a rebate or il- = 
. ire — Casualty — Inian arine Matiena! Gash Bide ¥ legal inducement. One of the devices is = 
incurance Adjusters Workmen's Compunsation Winchester, Va. to try to set up some kind of agency = 
i i ister ig-, nsing - we a. : f = 
003 First National Bank Building Day Phone 5-9449 — Night Phone 8-3648 Day Phone—Winchester 4119 firm or corporation by which a split o = 
a € 1 Ss10 > 
Springfield, Illinois Federal Square Bldg., Grand Rapids Night — Winchester 7791 the commission could be funneled to = 
A 18067 James Couzens Highway, Detroit HOME OFFICE insured who just happened to be also = 
Fire Inland Marine Casualty 212 W. S. Dewing Bldg., Kalamazoo Washington, D. C. Republie 6380 members of the firm or stockholders. = 


The insurance department has been able 
to discourage several of these projects. 
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ANNUAL CONVENTION ABBREVIATED 





Ohio Agents Group Names 
Schryer and Powell 


By B. P. McMACKIN, JR. 


CLEVELAND—Ohio Assn. of In- 
surance Agents disposed of a capsule 
agenda at its annual convention, held 
on Monday afternoon concurrently with 
proceedings of National Assn. of Insur- 
ance Agents. As is customary, the meet- 
ing of the host association was held to 
minimum constitutional proportions in 
order to not interfere with participation 
of its members in affairs of the national 
body. 

Ray R. Schryer, Lima, is the new 
president of the Ohio association, suc- 





R. R. Schryer Leland T. Powell 


ceeding Arthur M. O’Connell, Cincinnati. 
Leland T. Powell, Mansfield, became 
vice-president. T. M. Gray, Columbus, 
secretary, was extended a_ three-year 
contract by the association last week. 
Deliberations of the convention were 
economical, each committee operating 
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with a limit of five minutes in which 
to present its report. Resolutions in- 
cluded a reaffirmation of the traditional 
opposition of Ohio agents to install- 
ment premium payment plans; opposi- 
tion, as against the public interest, to 
merit or demerit rating plans for auto- 
mobile liability, and a comprehensive 
statement embodying the stand of the 
body in its present drive to break the 
state’s monopoly on workmen’s com- 
pensation insurance. 

Resolutions also commended officers, 
trustees and employes of the association, 
officials of the Ohio insurance depart- 
ment and Ohio Inspection Bureau. 


Auto Dealer Licensing Fight 


Paul R. Gingher, Columbus, counsel 
of the association, recounted details of 
legislation and subsequent litigation, still 
in the courts, aimed at removing auto- 
mobile dealers from the insurance busi- 
ness. Material gains as a result of this 
action dwindle in perspective with the 
victory of principle, he said. 

The enemy camp, Mr. Gingher said, 
has now shifted to the protection of 
the reciprocal device. Reciprocals, in 
Ohio, do not come under the agency 
law and representatives need not be 
licensed. Studies of reciprocal opera- 
tion in other states demonstrate that 
these organizations are willing to work 
under the same insurance laws as other 
carriers. 

Surprises have accompanied work of 
the association as it has moveg into 


Ohio Rural Agency Leaders Confer 











4% 


Rural agents’ committee of Ohio Assn. of Insurance Agents at the annual convention 
at Cleveland, which was sandwiched in during the N.A.I.A. meeting: 


Seated: 
Randall, Greenville. 





E. B. Hendrixson, Batavia; Hoyt Whitney, Sunbury. chairman; E. R. 
Standing — Paul Bennington, Washington, C. H.; Don Stroefer, 


Mansfield; Carl Dakin, Lebanon; Barney Phelan, Versailles and J. Bryan Woolam, 


Cortland. 
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OHIO SECURITY 
INSURANCE COMPANY 


DOW BUILDING — SECOND & HIGH STREETS 
HAMILTON, e 


Fire and Inland Marine 


OHIO 





“THE RELIABLE’’ 


compliments the Ohio and 
The National Association 
of Insurance Agents on 


their Annual Convention. 


Since 1865, THE RELIABLE 
has met the test of Reliability 


by prompt attention to, and 


payment of loss claims. 

















Owned and Operated By Agents 


The “Cincinnati” is a friendly Company offering you 
cooperation and help PLUS a personal 
interest in your success! 

| . 

Fire & Allied Lines 
Automobile Physical Damage 
| Inland Marine 
Burglary 

| e 


_ THE CINCINNATI INSURANCE COMPANY 


2926 CENTRAL PARKWAY, CINCINNATI 25, OHIO 


Rosert A. Cossey, General Manager 


Harry M. Turner, President Rosert C. Scuirr, Vice-President 
E. Perry Wess, Vice-President Joun J. Scuirr, Secretary-Treasurer | 
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A FIRE COMPANY OPERATING 
in Indiana, Michigan, Ohio, and 
West Virginia. Over 600 loyal 
Agents appreciate our liberal 
Commission Arrangements and 
our realistic approach to their 
agency problems. 


THE MAYFLOWER INSURANCE CO. 
52 E. Gay St., Columbus 15, Ohio 
John W. Bricker, Pres. John G. Case, Jr., Secy. 




















HeNATIONAL UNDERWRITER 


September 25, 1952 








———— 








combat this employment of reciprocals. 
Strong trade associations, former allies 
in the fray, have now shifted to the 
opposition because of advantages they 
feel can be traced to the reciprocal 
insurer. 

The association, following upon Mr. 
Gingher’s talk, passed a resolution de- 
ploring the distortion of the reciprocal 
principle for evasion of auto dealer 
licensing. The association wants agency 
qualification requirements for reciprocal 


people. 

In his farewell remarks, Mr. O’Con- 
nell paid tribute to the part of the 
association in bringing about enactment 
of a security-type financial responsibility 
law. He said the operation of law is 
scheduled for postponement and, recog- 
nizing the need for this delay, warned 
against unfair discrimination against 
Ohioans if it is unduly protracted. 

Mr. O’Connell also reported that a 
meeting is being arranged between as- 





WANT ADS 





Monday In Chicago office—i75 W. 
make payment in advance. 


Rates—§$!3 per Inch per Insertion—! Inch minimum. Limit—40 words per Inch. Deadline 5 P. M 
Jackson Bivd. Individuais placing ads are requested to 
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THERE'S BIG MONEY 
— IN MISSOURI — 


for those selling our low-cost, broad-benefit 
plans of hospitalization, surgical and medical, 
and payment of doctor bills policies. Also 
regular or commercial A & H, life, and funeral 
benefit (family group) life contracts. Sell to 
individuals, families, or employee groups. 
LIBERAL COMMISSIONS PAID FOR THE 
LIFE OF THE POLICY 

Agency and General Agency contracts avail- 
able. 


SHIELD LIFE & ACCIDENT 
INSURANCE CO. 
3529 Franklin St. Louis, Mo. 








URGENTLY NEEDED 
Insurance Fieldmen 


to solicit 





Franchise Business — Established Accounts 
in the 
State of Illinois — outside Chicago 
SALARY AND COMMISSION 
Unlimited Opportunity 





Reply 30x N-19 
The National Underwriter 
175 W. Jackson Blvd., Chicago 4, Illinois 








ATTENTION 
INSURANCE EXECUTIVES 


Top producing H & A Agent with life experi- 
ence and a background of agency operation, 
organization and training program experience, 
dealing in both large and small premiums, 
seeks a connection with a reliable company as 
director, manager or supervisor. Best of refer- 
ences, and proof of ability upon demand. Go 
anywhere. Address N-35, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








DIRECTOR OF AGENCIES 


For small, but growing casualty company, loca- 
tion New England. Want man experienced in 
appointment of agencies and relationships with 
them; appointment, supervision of 
special agents. Unusual indi- 
vidual who can show Please write in 
confidence, giving complete details of your 
education and experience to Box N-37, The Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 


training, 
opportunity for 
results. 








AVAILABLE 


Young executive fully experienced all easualty and 
surety lines Desires responsible position in  pro- 
daction or managemert work with company or large 
agency. 15 years successful underwriting, production 
and managerial exnerience. Salary over $12,000. 
Chicago lo ation preferred. N-40, The Na- 
er Underwriter, 175 W. Jackson Blvd., Chicago 








AVAILABLE 
ACCOUNTS EXECUTIVE — 
AGENCY MANAGER 


Eight years agency experience handling com- 
mercial and personal accounts — all lines. 
C.P.C.U. and college graduate. Will relocate. 
Excellent reference. Address N-41, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 





RESERVES ASSESSOR 


Opportunity for junior executive-level position 
for man with actual field experience as ad- 
juster of compensation claims and home office 
experience as examiner or reviewer. Should 
have strong academic background in mathe- 
matics, statistics, or business administration; 
administrative talents. Individual selected will 
be trained to head up unit. Salary commen- 
surate with experience. All negotiations confi- 
dential. Write Box N-38, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








AVAILABLE 
ASSISTANT CLAIMS MANAGER, 25 years ex- 
perience in Casualty Insurance. Available to 
fill position anywhere in the U. S. Address N-28, 
The National Underwriter, 175 W. Jackson Blivd., 
Chicago 4, Illinois. 








WANTED — SPECIAL AGENT 
Fire Insurance Company 


requires energetic field man to supervise and 
expand established agency plant, St. Louis and 
vicinity and southern Illinois. Must be pre- 
pared to locate in St. Louis. Address Box 91/8, 
The National Underwriter, 99 John St., New 
York 38, N. Y. 








WANTED 

Special Agent for Michigan with headquarters 
in Detroit by stock Bureau Company. Experience 
in production and Casualty lines necessary. 
Office administrative and bonding experience 
though not imperative would be helpful. Ex- 
cellent opportunity. Car furnished. Write quali- 
fications and salary expected. Reply to N-8, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 








CASUALTY EXECUTIVE 
AVAILABLE 


Multiple line including accident and health 
executive. Background of profits in East, Mid- 
dlewest and Southwest. Age 44, 24 years ex- 
perience in company and agency. Address 
N-36, The National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








FOR RENT 
REAL ESTATE OFFICE SPACE 
District. First floor — 
private offices—will divide. Large 
room. 3301 North Central Avenue, 
Williams — MUlberry 5-1600. 


Belmont-Central seven 
reception 


Chicago. 








WANTED 
Old established local agency needs physi- 


cal damage carrier due to increased vol- 
We have no finance connections 
P. O. Box 433, Dayton, Ohio. 


ume. 


whatever. 











4, Illinois. 


WANTED 


Field Supervisor for Michigan with headquarters in 
Detroit by stock Bureau Company. Experience in 
production and casualty lines necessary. Office ad- 
ministrative and bonding experience though not im- 
perative would be helpful. Excellent opportunity. 
Car furnished. Write qualifications and salary ex- 
pected. Reply N-39, The National Underwriter, 175 
W. Jackson Bivd., Chicago 4, Illinois. 











sociation officials and representatives 
of the assigned risk plan. There is the 
feeling that some companies are taking 
too long—perhaps the full period allowed 
by law—to issue acceptances. Agents 
want acceptance in two or three days. 
Evidence is that certain groups of 
insured are going into the assigned risk 
plan almost automatically. Cold logic} 
of this, Mr. O’Connell thinks, is that | 

















O’Connell 


A, M. Cc. H. Eichhorn | 


these groups, since they pay the higher | 
premium, can charge unfair discrimina- | 
tion. The public relations possibilities | 
of this situation are dangerous. 
Committee Reports Brief 
Reports of committees were held | 
to bare essentials. H. G. Whitney, | 
Sunbury, rural agents, said his group | 
is making progress. It is hoped that a | 
conference will soon be arranged be- 
tween members of his committee and 
company officials. Rural agents, he said, | 
benefit in many ways by membership 
in the association, particularly through 
educational assistance. 
C. C. Owens, Akron, young agents 
chairman, said participation in his com- 
mittee’s young agents conference at| 
Granville last spring was _ heartening | 
and asked for increased attendance at 
the next such conference. This com-|} 
mittee aims at developing the young} 
blood of the insurance business, equip- 
ping them for future leadership in the 
association. 
Reporting measurable results, but | 
cautioning against overlooking that the 
business sometimes moves slowly, was 








W. G. Lauterbach, Columbus, chairman 
of the new Ohio Inspection Bureau 
liaison committee. Pacific authorities | 


are considering a new broad dwelling | 
form, he said, and, should it be adopted | 
there, he feels Ohio agents will want it |} 
here. His committee will follow devel- | 
opments and consider the possibilities | 
of encouraging adoption of a similar | 
form in Ohio with a minimum of delay. | 


Urges Attention to N.A.I.A. | 

C. H. Eichhorn, Columbus, state na- | 
tional director, said members would do| 
well to attend meetings of the national | 
board of state directors. He said de-| 
liberations there on the commissions | 
question deserve the attention of all. | 
\uto commissions were recently reduced | 
in Texas by one leading company. This |} 
action, -Mr. Eichhorn believes, could 
be a forerunner to similar moves here. 

Whether there should be a committee 
on commissions at the national level 
is a question which gets right down to 
the pocket of each agent, Mr. Eichhorn 
said. 


J. C. Perin, Columbus, educational 
director, said the association is ringing 
the cash register for every agent fre-| 
quently, thus, every agent should join. 
\ mail campaign gets under way in 
November, but its results will depend 
upon individual action of the member- 


ship. 
143. 


New members this year number 


Mr. Gray said the association had | 
made a 5% gain in membership in the} 
past year. It now has 1,673 member 


agencies and is the fourth largest in the 
national organization. 
Both Former Teachers 
Mr. Schryer, the new president, served 
four terms as president of the Lima- 
Allen County Insurance Assn. and three | 
years as trustee of the 5th district of the 
Ohio association. He was chairman of 
the finance committee for the past | 
(CONTINUED ON PAGE 48) : 








Experience does 
make a 
difference! 


Look to R&S for 


Better printing! 


Keeping at it year after year 
dees make a difference in results. 
The printing of fire, automobile, 
casualty, inland marine and other 
policies, or any kind of an insur- 
ance form, is our business. . . 
has been for years. 


If you want your policies to be 
individual, distinctive, as well as 
easy to issue, let us show you 
what ean be done with color, 
format and creative design. 
(Snap-out if desired.) 


Isn’t now as good a time as any 
to dictate a letter to us about 
your requirements? 


Recording and Statistical 
Corporation 
100 Sixth Avenue, New York 13, N. Y. 


Plants at 


2815 N. Vermillion St. 55 Old Colony Pky. 
Danville, Ill. Boston 25, Mass. 
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E. E. Curry Offers Active, Realistic 
Approach to Auto Accident Problem 


H. E. Curry, vice-president and actu- 
ary of State Farm Mutual Automobile, 
outlined what he characterized as a pro- 
gram for an active, realistic approach to 
the automobile accident problem resting 
on sound principles and wholly achiev- 
able within the framework of the Amer- 
ican competitive system. He did this in 
a comprehensive paper on “Public De- 
mand for Compulsory Auto Insurance 
and State Fund; Does the Industry 
Have the Answers?” presented at the 
agency Management section meeting of 
Conference of Mutual Casualty Com- 
panies at Chicago. ; 

This paper elicited considerable dis- 
cussion. For instance, Irving J. Maurer 
of Farmers Mutual Automobile of Madi- 
son, expressed the hope that the states 


will not be stampeded into passing 
radical, misguided legislation in this 
field, in an atmosphere of fear. He said 


this matter of atmosphere is highly im- 
portant. For instance, a few years ago, 
he said the insurance industry was 
stampeded into passing the rate regu- 
latory bills and now most people are 
beginning to have their doubts about the 
wisdom of having done this. He urged 
the insurance business as a whole to get 
off the defense and on to the offense, 
particularly through an educational pro- 
gram. 


Finds Psychological Urge 


Mr. Curry voiced the belief that the 
current public interest in compulsory 
automobile insurance is the expression 
of a psychological urge. Most of the 
adult population today has always lived 
in an atmosphere of fear — fear of war, 
of want and even fear of loss of a job. 
Uncertainty regarding future events is 
a common preoccupation. In such an 
atmosphere, he said, the natural reac- 
tion is to try to Minimize the source of 
uncertainty in our daily living. This at- 
mosphere has to be taken into account 
in facing up to the problem, he said. 

In outlining what he believes is a 
realistic program, Mr. Curry said the in- 
surance business cannot support a Sys- 
tem of insurance, compulsory or volun- 
tary, where the doctrine of fault is 
abandoned. It cannot subscribe to a 
compensation scheme of automobile in- 
surance. It must be accepted that the 
doctrine of fault is a sound principle for 
handling automobile injuries. ‘ 

The root cause of the problem is 
automobile accidents and particularly 
those caused by irresponsible drivers. It 
must be predicated that all automobile 
accidents cannot be eliminated and that 
a sense of social responsibility cannot 
be created by legislative fiat. That does 
not mean that the business faces a hope- 
less situation, it merely defines the 
problem. 

Since all automobile accidents cannot 
be eliminated, safeguards must be estab- 
lished that will minimize the disastrous 
effects of inferior human judgment. | 

The insurance business is in a prime 
position to suggest remedies and it 
should do so. The auto manufacturer 
has a big responsibility here. The legal 
speed limits of the states and the oper- 
ating limitations of the highways should 
be considerations entering into the con- 
struction of a car. 

Training Is Virgin Field 

The surface has barely been scratched 
in the matter of training in the safe 
operation of an auto. 

The approach of the statutes is not 
realistic. Most statutes are general and 
grant wide discretionary application 
specifying certain driving infractions for 
which nominal fines may be assessed. 
Very serious offenses may require sus- 
pension of the license to drive for a 
limited time. Few statutes require sus- 
Pension of license for infractions, and 


even drivers causing serious injury can 
regain their license after a brief lapse 
of time. The statutes seem to embrace 
the philosophy that every person has the 
inherent right to drive rather than that 
a license is a privilege to be granted 
after demonstrating ability to drive prop- 
erly and to be continued only if the 
individual demonstrates his fitness to 
drive. 

To a certain degree insurance has 
failed to apply this philosophy in its 
underwriting and rating. The policy ex- 
tends coverage to almost any operator 
regardless of qualification. The only 
penalty of widespread application is a 
surcharge in rate for having been born 
at the wrong time. He said he cannot 
conceive of a future legislator less sym- 
pathetic to the insurance business than 
a careful, thoughtful, present-day minor 
operator who paid a rate penalty be- 
cause of his age. He said he is not con- 
demning the rating methods but this 
observation is intended to stimulate 
thinking about inequities that merit cor- 
rection. 


Highway Construction 


The insurance industry does recog- 
nize that it must promote accident pre- 
vention and safety on the highways 
more actively. It must seek the con- 
struction of highways engineered to ac- 
cepted standards for speed and incorpo- 
rating features that will decrease the 
opportunity for accidents. It must en- 
courage vigorous enforcement of exist- 
ing laws and advocate improvement. It 
must increase the tempo of efforts to 
inform the public of the basic problem 
involved, what the insurance industry 
has done and is willing to do. 

In the interest of self-preservation 
under the financial responsibility laws, 
insurance should make a concerted and 
sustained effort to get and retain the 
percentage of insured motorists at a 
higher level. There is no reason why 
the same degree of insurance coverage 
cannot be gotten under financial respon- 
sibility laws as would occur under com- 
pulsory law. ; 

A problem of securing indemnity for 
injuries occurring in accidents is to stim- 
ulate speedy arbitration and establish 
proof of financial responsibility. Offi- 
cials of Manitoba are enthusiastic about 
the statute there on impounding of au- 
tomobiles involved in an accident until 
proof of financial responsibility is estab- 
lished, settlement made or a release ex- 
ecuted. 

Such a statute merits consideration 
here, he said. Such provisions would fit 
into the financial responsibility law reg- 
ularly. 


Medical Payments Extension 


The insurance business suggests that 
the scope of the medical payments cov- 
erage be extended to include such things 
as medical benefits to members of an in- 
sured’s household with respect to acci- 
dents occurring in cars not owned by 
the insured, weekly indemnity to the 
named insured and spouse if on an 
earned income basis, and death benefits. 
To accomplish this will require amend- 
ment of statutes in some states and this 
should be done. 

Some, he said, criticise this program 
as inadequate, too slow of attainment, 
not sufficiently detailed to meet the im- 
minence of compulsory insurance in 
some cases. Such critics should offer 
proof that compulsory insurance attacks 
the basic problem as effectively. Neither 
the Massachusetts nor Saskatchewan 
experiments have done so. 

This program attacks the basic prob- 
lem, operaies through private, volun- 
tary channels and contemplates broader 
protection than is available or customa- 
rily purchased under compulsory insur- 


Wis. Moves to Save 
Young Drivers From 
Assigned Risk Blot 


Insurers Get Credit for 
Voluntary Committments— 
Idea May Spread 


The governing committees of one or 
two of the assigned risk plans other 
than Wisconsin are now in process of 
voting on the amendment that was intro- 
duced in Wisconsin effective Sept. 1 
giving a company a credit against its as- 
signed risk obligation for each under 
25-year old driver-owned automobile 
risk that it writes voluntarily. This may 
turn out to be a pattern. The credit 
is given in Wisconsin for both new and 
renewal risks. Advocates of this pre- 
dict that it will be a good public rela- 
tions device in that it will enable many 
young drivers to escape the stigma of 
having to go through the assigned risk 
plan. Also it is felt it will bring about 
a more even distribution of such risks 
among the companies. There is a lot 
of suspicion in the ordinary course that 
companies that claim they are taking 
such risks freely and are exceeding what 
might be called their quota, actually 
are shunning them like the plague and 
that other companies that don’t do any 
bragging about what they are doing 
feel that they are assuming an unduly 
large proportion of such risks. 





Washington Turns Down 


New Malpractice Rates 


The Washington department has 
turned down the physicians and sur- 
geons malpractice rates filed by Na- 
tional Bureau of Casualty Underwriters 
effective Sept. 1. The filing was a part 
of a broad professional liability program 
announced last month. 

Commissioner Sullivan pointed out 
that the base rate for 5/15 limits for a 
Seattle physician and surgeon is $90 and 
that this rate is exceeded only in metro- 
politan New York, California and Dis- 
trict of Columbia. The rejected physi- 
cian-surgeons Washington rates were 
equalled only by Minnesota, Indiana 
and South Dakota. Presumably, the 
bureau will make a new filing or submit 
supporting data for the rejected rates. 








ance schemes. 

Mr. Curry gave a rundown on the 
compulsory insurance outlook state by 
state and remarked that the greatest in- 
terest appears to be in Wisconsin and 
New York. In those states there are 
interim committees that have been most 
active in their investigations. 

He observes that the model safety re- 
sponsibility law has now been enacted 
in all states except Arkansas, District of 
Columbia, Kansas, Massachusetts, Mis- 
souri, New Mexico, North Carolina and 
South Dakota. There have been accusa- 
tions that the insurance business fosters 
passage of these laws’ primarily to in- 
duce motorists to purchase liability in- 
surance. This allegation, he said, is 
erroneous, but the insurance business 
has not sufficiently educated the public 
on the provisions of these laws and the 
basic objectives which they are designed 
to serve. This public relations job must 
be done. The story needs to be told 
over and over again that thousands of 
accident victims are able to make finan- 
cial recoveries that would not occur ex- 
cept for the existence of insurance. 

Besides Mr. Maurer, C. W. Leftwich 
of Farm Bureau Mutual of Ohio, gave 
a commentary on Mr. Curry’s paper. 


T. F. Terrell Is 
Elected Idaho 
Agents President 


Agency Problems Get 
Thorough Treatment at 
Pocatello Convention 


By JAMES C. O'CONNOR 


POCATELLO, IDAHO—Thomas F. 
Terrell of Pocatello was elected presi- 
dent of Idaho Assn. of Insurance 
Agents at the annual meeting here. He 
succeeds J. M. Barker, Buhl. New 
members of the executive committee 
are D. R. Perkinson, Blackfoot; Ralph 
Master, Lewiston; J. B. Holden, Cald- 
well, and Robert Nathan, Kellogg. 

The three regional vice-presidents will 
be picked by the new executive com- 
mittee and it 1s taken for granted that 


H. W. Poulson, Boise, will continue 
as state national director. The new 
administration faces a personnel prob- 
lem in that Mrs. Dorothy Estell, Boise, 
who has been part time secretary, was 
forced to resign because of the press 
of other duties. In his presidential re- 
port, Mr. Barker strongly urged con- 
sideration of a full time executive secre- 
tary. No conclusive action was taken 
on this, but the Idaho agents hope this 
can be realized eventually. 


Activities Moving Ahead 


_ Mr. Barker reported the association 
in excellent financial condition, and 
membership now at 165. The association 
has gotten an excellent public reaction 
to its driver training program. During 
the past year it purchased four sets of 
testing equipment and lends these to 
high schools throughout the state. 
Newspaper and radio publicity has been 
excellent and a particularly well re- 
ceived project was a panel on business 
interruption insurance presented before 
the accountants organization in Twin 
Falls by the Twin Falls board and Gen- 
eral Adjustment Bureau personnel. 
Mr. Terrell, the new president, is 
vice-president and manager of Guar- 
anty Insurance Agency of Pocatello. 
He entered the business with that 
agency in 1940, following graduation 
from Kemper Military Institute and 
University of Idaho and a short stretch 
in the theater business. He was presi- 
dent of Pocatello Assn. of Insurance 
Agents in 1949 and went on the execu- 
tive committee of the Idaho association 
the same year. After serving as pro- 
gram chairman at the Sun Valley con- 
vention last year, he was elected vice- 
president from the southwest region. 


Program Makes a Hit 


The program, under the direction of 
G. S. Marshall, Pocatello, was well re- 
ceived and the Bannock Hotel handled 
the meeting smoothly. There were 
about 200 registered. An innovation was 
the setting aside time at the final ses- 
sion for individual discussions of agency 
problems with company representatives. 
Companies were asked to display their 
room numbers and make their people 
available during this hour. Since there 
was a large representation of company 
executives from San Francisco and Salt 
Lake City, it gave members from rural 
areas chances to talk over matters with 
officials they would not otherwise see. 

The Idaho program also departed 

(CONTINUED ON PAGE 27) 
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Carton Lists Peer 
Essentials Agents 
Expect of Companies 


An agent should expect his company 
to provide him with the four important 
essentials of financial stability, service, 
“broadening horizons” and cooperation, 
John H. Carton, president of Wolverine, 
told the agents attending South Bend- 
Mishawaka Insurance Day. 

The agent should expect the company 
to so conduct its financial affairs that, 
under all conditoins, it will be able to 
meet its obligations, he said. “It has 
happened here,” Mr. Carton remarked, 
“and may well happen again if insurance 
executives are not alert, and if insurance 
departments do not take full cognizance 
of the problem of ever increasing costs.” 


FteNATIONAL UNDERWRITER 








An examination of the figures in the 
1951 statements of casualty companies 
shows, he said, that many companies 
would be sustaining substantial losses in 
surplus were it not for the results ema- 
nating from their investment portfolios. 
These investment results can continue 
only so long as the economy continues 
to expand along with a continuous rise 
in the stock and bond averages—or at 
least there is no decline in this respect. 
As far as the individual company is 
concerned this result may be obtained 
only to the extent that it is willing to 
invest its funds in fluctuating securities, 
he added. That the companies have a 
tendency to so invest a greater portion 
of their funds in fluctuating securities is 
understandable when underwriting losses, 
especially in the automobile line, are 
running into the $200 million totals. 

Mr. Carton said the agent should ex- 
pect the company he represents to charge 
adequate rates on every line of cover- 








Roger Williams left Massachu- 
setts and founded a settlement 
in Rhode Island in 1636. He 
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FIRST GAS 
LIGHTING 






Newport was the scene of the 
first house lighted by means of 
gas made from coal. David Mel- 
ville, inventor, was granted a 
patent in 1813. 
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age in order that a fair and equitable 
underwriting profit will result. This will 
alleviate the necessity of looking to the 
investment portfolio for surplus addi- 
tions and will allow investment port- 
folios to fulfill their purpose of a fair 
return based upon as few fluctuating 
securities as is possible. “The specter 
of underwriting losses combined with a 
drop in the security market may well 
send shivers up and down the agent’s 
spine.” 


Expense Ratio Stressed 


Financial stability is not wholly de- 
pendent upon underwriting profits and 
a sound investment program, he went 
on. The company must be efficiently 
operated with a constant eye on the 
expense ratio. Otherwise, the company 
will soon find itself in a position where 
an adequate premium to sustain its exist- 
ence will no longer allow it to operate 
in the free and open market. 

Following financial stability, Mr. Car- 
ton listed service to the agent and policy- 
holder. The only direct contact the com- 
pany has with the policyholder is in the 
event of a claim; for that reason, he 
placed prompt and efficient claim serv- 
ice in the fore, followed by a _ well- 
trained company field personnel. Intelli- 
gent and consistent underwriting also 
figures in service, he said. The agent is 
entitled to know and to be advised not 
only of the written rules of underwriting 
of the company but also of its general 
underwriting approach and its practice 
in that regard. The agent should ex- 
pect that this practice shall be consistent 
and constant. 

“In the past few years, the agent has 
seen many companies jump into a ter- 
ritory one at a time, when the results 
were apparently good, and then jump 
out, leaving the agent without sufficient 
facilities when the going in that section 
is rough,” Mr. Carton declared. “While 
agents must recognize that companies 
must, of necessity, change their under- 
writing practices from time to time, such 
changes also must carry with them the 
responsibility of so advising the agent 
in ample time that he can properly han- 
dle the situation. Agents are entitled to 
sit down with underwriters and to have 
full explanation ‘of their loss ratios and 
a full appraisal of the problems in the 
agent’s territory that are confronting 
the underwriting department.” 


“Broadening Horizons” 


An agent should also expect from his 
company what Mr. Carton termed 
“broadening horizons.” The company 
ought to be progressive, forward look- 
ing, and, if need be, experimental. “Too 
many companies are apt to think of in- 
surance in terms of status quo,” he re- 
marked. “New horizons are constantly 
opening in every line of the business. 
In the casualty and fire field, with mul- 
tiple line underwriting, package policies 
are here to stay and the forward look- 
ing company already is in the throes of 
this problem. 

“In my time, medical payments as a 
part of automobile coverage has become 
an accepted practice and I predict that 
within a few short years, further cover- 
age in the nature of an indemnity for 
the wage earner in the family will also 
be included as a part of this coverage. 
This coverage also may extend to cover- 
ing the wage earner whether he is in 
his own car at the time of the accident, 
in another car, or even a pedestrian on 
the highway. We have long neglected 
this loophole in giving the average auto- 
mobile owner adequate protection.” 


Cooperation “Absolute Essential” 


Another component which the agent 
should expect is cooperation, “an abso- 
lute essential if the American agency 
system and the companies that operate 
under it are to continue to progress and 
grow as they have in the past.” Only 
through the cooperation of both the 
agent and the company can the cost and 
distribution problem be licked, he de- 
clared. Companies and agents are now, 
for the first time, beginning to openly 
discuss this problem. “The analogy is 
clear. The question is, through coopera- 
tion, can we perform the job?” 
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Non -Resident Minor 
Riddle Unsolved 
Under N. Y. Law 


That so far an answer to the admin- 
istrative problem of enforcing compli- 
ance of non-residents with the compul- 
sory automobile liability insurance law 
of New York for minors has not been 
contrived was brought out in a discus- 
sion at Chicago of the agency manage- 
ment session of Conference of Mutual 
Casualty Companies. The question was 
put first to H. E. Curry of State Farm 
Mutual Automobile. He observed that 
the New York law requires all cars 
driven by minors to be insured whether 
resident or non-resident for BI limits of 
$10/20 and PDL of $5,000. This matter 


is not being handled too well. So far as 
State Farm is concerned, he said, they 


are waiting before trying to perfect any 
method of procedure at their end of the 
line to see what the New York state 
authorities have to offer of a specific 
nature. 

The day after the New York law went 
into effect, State Farm was bombarded 
with telegrams, phone calls, etc., from 
Pennsylvania insured who were being 
stopped at the New York border and 
required to show evidence of having in- 
surance. The administrative procedure 
so far as residents is concerned presents 
no problem. Identity cards are fur- 
nished. The problem as far as non- 
residents is concerned is difficult to 
solve. For instance, a small insurer op- 
erating in a limited area remote from 
New York may not even hear of the 
New York requirement. New York has 
a compulsory insurance law but no ef- 
fective way of handling it. 

In Pennsylvania, in answer to a ques- 
tion, he said, State Farm uses a mimeo- 
graphed form to supply to the insured 
for the New York evidence. A letter is 
sometimes used. Of course, there is al- 
ways the chance that this will not be 
current at the time it is wanted for evi- 
dence — that is, the insurance may no 
longer be in effect. 


Obligation Is on Driver 


Mr. Curry was asked whether State 
Farm requires the return of the card 
when the policy goes off. The answer 
is “no,” that furnishing the card is 
simply a matter of service. The obliga- 
tion is on the driver to have such evi- 
dence, not on the insurance company. 
The driver is the one that goes to jail, 
not the insurance company. 

John Hynes of Employers Mutual 
Casualty of Des Moines, who was in 
general charge of the meeting, men- 
tioned that British Columbia requires 
evidence of insurance from _non-resi- 
dents. In that province, Employers 
Mutual Casualty filed a power of attor- 
ney to accept service in its behalf and 
then it furnished a card form of certifi- 
cate to all of its insured in the state 
of Washington because they would be 
the ones that would be most likely to be 
running into British Columbia. 

There was a question on whether the 
limits of liability should be shown on 
the identification card. The man answer- 
ing the question said he would hate to 
have this done because it would only 
help the lawyers. Mr. Curry said this 
might be handled by a statement to the 
effect that the limits are sufficient to 
meet requirements of section 28 of the 
New York motor vehicle code. That 
would avoid the necessity of showing 
limits that exceed the minimum. 


Allen for Safe Driver Plan 


NASHVILLE—Commissioner Allen 
has voiced approval of a safe-driver award 


plan advocated by Tennessee Assn. of 
Insurance Agents. James R. McWil- 
liams, assistant manager of National 


Bureau of Casualty Underwriters, ex- 
pressed the opinion that such a plan 
will not curtail accidents, citing that a 
former similar program resulted in sav- 
ing only about 4% to policyholders. 
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H. H. & A. Selection 
Men Confer 


H. & A. Underwriters Conference is 
conducting a 14-day underwriting 
forum this week at Cincinnati. The 
meeting opened Tuesday afternoon with 
E. F. Brewer, Republic National Life, 
chairman of the underwriting commit- 
tee, presiding. H. Lewis Rietz, Lincoln 
National Life, chairman of the confer- 
ence executive committee, and C. O. 
Pauley, conference managing director, 
spoke briefly. ‘ 
the manual, underwriting and 
writing forms subcommittees, and talks 
-“ renewal underwriting were made by 

J. McCuistion, Woodmen Accident, 
ae Charles D. Scott, Great American 
Reserve. Dr. John J. Phair, University 
of Cincinnati, college of medicine, dis- 
cussed “Our Present Day Concepts of 
Occupational Health Programs.” 

From the opening of the forum Tues- 
day afternoon, with about 150 in attend- 
ance, the theme of the meeting, Pro- 
gressive Underwriting, Was carried on 


with reports of progress by those on the | 


program. Mr. Pauley, in introductory 
remarks, said the strongest force in the 
A. & H. business is competition, and 


urged that state regulation which might | 


tend to curb the freedom of that com- 
petition be watched. 


New Manual in Oven 


Mr. Helverson reported progress made 
by the classification manual committee, 


which he said has accomplished a great | 


deal since the previous forum. Copies 
of the list of occupations and classifica- 
tions have been passed to underwriting 
committee members for review, ideas 
and suggestions. The occupational list 
is larger than in the present manual, 
and he promised that the new manual 
will be ready in not too far distant fu- 
ture. Mr. Barry in discussing the un- 
derwriting report of action on diseases 
and disabilities, published in 1949, sug- 
gested that it be revised soon. Messrs. 
McCuistion and Scott reported on ques- 
tionnaire findings as to renewal under- 
writing from two aspects, because of 
age and after payment of benefits. Dr. 
Phair’s paper dealt with methods of 
meeting industrial health problems. 

The Wednesday session started with 
an open forum at which C. M. Barry, 
Ohio State Life, was moderator. Un- 
derwriting limits were discussed by 
J. M. Wickman, Mutual Life of New 
York; stacking of hospital policies by 
A. M. Hansen, Mutual Benefit H. & A., 
and over-age risks by E. B. Forsythe, 
Illinois Mutual Casualty. Durward 
-* Mutual Benefit H. & A., and 

N. Crary, Connecticut General Life, 
ies on training of home office under- 
writers and in the afternoon Roy A. 
MacDonald, conference assistant direc- 
tor, conducted a class clinic on under- 
writing. 


Ekdahl Named President 
at Texas Mutual Meeting 


S. N. Ekdahl, Austin, was elected 
president of Texas Assn. of Mutual Fire 
& Storm Insurance Companies at its an- 
nual meeting in Austin. Other officers | 
elected were A. J. Weber, Brenham, 1st 
vice-president; Fritz Barre, Yoakum, od | 
vice-president, 
secretary. 

Mr. Kacir, chairman of the standard | 
Policy committee, reported progress in 
developing a standard fire and wind- | 
storm policy. 





Reports were given by | 
under- | 


and George E. Kacir, | 
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1,900 to 2,000 farm mutuals which hold 
membership in the National association. 
He outlined the value of the services 
the association offers its members in 
removing fire hazards and preventing 
accidents which disable the farm worker. 

Floyd Herring, director of assessment 
mutuals of the Texas department, Aus- 
tin, spoke of the value of the service 
which farm mutuals give, and expressed 
appreciation for the cooperation his de- 
partment had received from the mem- 
bers of the association. 





Robert W. Morrison of Tri-County 


insurance agency at Minonk, IIl., has 
purchased the insurance business of 
Frank B. Iliff and the latter will here- 
after concentrate on the real estate 
business. 


Ad Program Fights Coercion 


Insurors of Memphis is sponsoring an 
advertising program informing the public 
that coercion in the placement of in- 
surance in connection with finance con- 
tracts is prohibited by state and federal 
laws. The ads urge readers to demand 
that insurance be placed with agents 


OL. ST. aan Up i in w. Va. 


A revision of bodily injury liability 
rates for a large number of important 
owners’, landlords’ and tenants’ classi- 
fications in West Virginia has been an- 
nounced by National Bureau of Casualty 
Underwriters. The a are increased 
on an average 17.99 





A. E. Griffin has formed the Griffin 
local agency at 14 Chancery street, 
Buckhannon, W. Va. He bought an 
agency located at that address. He was 
formerly salesman for Nyal Drug Co. 


























An engineer spends many years working at his 











profession to gain the precision necessary to work 


Richard Spinn, Brenham, attorney for 


Germania Mutual Aid, and Durell Mil- 
ler, Yoakum, attorney for Hochheim 
Prairie Mutual, presented a study in the 
problems of the companies. 

Peter Harton, El Campo, explained 
the need for fuller coverage in his talk 
“Our Need for 'Reinsurance.” 

Harry P. Cooper, Jr., secretary Na- 
tional Assn. of Mutual Insurance Com- 
panies, 
meeting with an address on “The Chal- 
lenge of 200 Years.” 

Mr. Cooper stated that there are from 


opened the second day of the | 
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drawn contracts for the best possible protection. 
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Control of Loss 
Ratios Discussed at 
Casualty Conference 


Methods for controlling agency loss 
ratios were outlined by A. W. Tomp- 
kins, vice-president of State Farm 
Mutual, and Carl M. Russell, secretary 
of Farmers Mutual Liability, at the 
Conference of Mutual Casualty Com- 
panies attended by over 200 at Chicago. 

Mr. Tompkins said his company leans 
toward a training service that empha- 
sizes “the good business of avoiding 
bad risks.” Normally the instruction 
and training in writing, servicing and 
adjusting losses is given by the agent’s 
manager. The instruction is thus on a 
ground level without separate home 
office and field phases. 

The training program was inaugurated 
last year following elimination of the 
bonus rule that had been in effect on 
a pro-rata basis since 1946. Since then 
the bonus has been included in the 
agent’s compensation. The bonus plan 


first introduced in 1936 was extended 
to managers in 1939. However, the 
unpleasant experiences of 1945-46 
prompted an adjustment that favored 
only local agents. It was then that 
the bonus was placed on a pro-rata 
basis. 


Mr. Russell said the loss ratio problem 
is essentially one in human relations. 
He said a company could achieve a 
consistently good attitude on the matter 


through the mutual respect and con- 
fidence of the agents. His company 
feels that the desire for recognition 


and approval for an agent is a more 
powerful force than a financial reward. 


The company also takes the agent’s 
wife into confidence, thereby doubling 
the agents incentive of effort. 


Loss ratios and production gains are 
published monthly in the house organ, 
while once a year the company recog- 


nizes its Agent of the Year. He is 
enthroned at the annual agents roundup. 
The method, Mr. Russell said, has 
found wide acceptance-in the company. 

He questioned the effects of contest 
awards and bonuses although he ap- 
proved centingent commissions if they 
are “soundly constructed and fairly ad- 
ministered.” However, he added, his 
company is getting a good low loss ratio 
without them. 


Mr. Russell emphasized that the de- 
sire to belong “begets a high sense 
loyalty that transcends other motiva- 
tions.” The company, therefore, recog- 


nizes the desire and accepts the agent 
as an independent, enterprising business 
man. It respects his right to chose 
as a customer, and gives him coverages, 
and services that result in a good loss 
ratio and production results. 

Two reliable surveys that emphasize 
the differences in selling and promoting 
casualty insurance and automobile cov- 
erages were referred to by A. Lynn 
Minzey, vice-president of Auto-Owners. 

The first survey, conducted among 
auto-owners, indicated that only 9% of 
U. S. automobiles are not insured. Auto- 
mobile owners, Mr. Minzey declared, not 
only recognize the need for insurance, 
but in a broad sense recognize it as 
almost compulsory. 

The survey on casualty lines shows 
that of the 23,131 persons questioned, 
71% did not carry comprehensive per- 
sonal liability, and 82% did not carry 
residence theft. Of 21,487 merchants, 
91% did not carry fidelity bonds; 77% 
did not carry safe burglary; 73% did 
not carry interior robbery, and 33% 
did not carry public liability. 

The figures established a large market 
in which the agent must create a need 
in the minds of the prospects, Mr. 
Minzey concluded. 


J. B. Bolton has been named manager 
for northern Alberta, Canada, by North 
American Life & Casualty. He has been 
active in that field for 13 years. 
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Problems of 
Cancelled Insured 
Are Examined 


Problems of renewal underwriting, 
and especially those of cancellation or 
restriction of policies in the case of in- 
sured who has had a serious injury or 
illness with no question as to the validity 
of the claim, but with a better than 
average chance of future disability, were 
discussed by Charles D. Scott, first 
vice-president of Great American Re- 
serve of Dallas, at the underwriting 
forum of H. & A. Underwriters Con- 
ference at Cincinnati. 

Underwriters who were in the busi- 
ness during the 1930’s are concerned 
with some of the present trends toward 
liberality in underwriting and com- 
petitive practices, Mr. Scott observed, 
admitting that actions based on theory 
without substantiating statistics may 
be realistic. However, he asked if the 
company can be said to be realistic in 
its approach if it disregards the fact 
that: (1) There is a tangible cost to 
the company in cancelling insured hav- 
ing a possibility of recurring sickness; 
(2) there is a need for more adequate 
statistics on this type of policyholder 
which can only be obtained through 
experimentation; (3) the present period 
of unusually favorable claim experience 
is an ideal time for experimentations, 
and (4) with pressures for compulsory 
health plans there is a great need for 
public confidence and good will. 


Cancelled Insured’s Reaction 


It is almost impossible to get a favor- 
able reaction from an insured who has 
been cancelled simply because he has a 
good chance of incurring future dis- 
abilities, Mr. Scott said. Sometimes the 
home office people can answer com- 
plaints on this score and help explain 
a situation, but there are many insured 
who never write the company but who 
at the same time are letting their friends, 
relatives, and people in general in their 
locality hear only one side of the story. 

“What is the loss in premium income 
on existing policies and future busi- 
ness?” he asked. “What is the overall 
cost in loss of prestige to the company 
in particular and all the private insur- 
ance plans in general? What about the 
company writing combination business, 
what is the cost in future life insurance 
sales? What about the salesman who 
lives in his territory and must handle 
the situation on a personal basis? Does 
he have a comprehensive understanding 
of the reasons by the company’s de- 
cision? Can he explain it to his own and 


the policyholder’s satisfaction? If not, 
what about the effect on his morale? 
What will be his attitude in recom- 


mending A. & H. plans on future sales?” 
Savings or Loss Unknown 


The cost to the company in cases of 
this kind is definitely tangible, even 
though it may not be measurable, Mr. 
Scott remarked. Even if there are no 
substantiating statistics to prove the 
cost of the company, it is equally true 
that there are none to prove what the 
company may save. One company kept 
a card record of risks that were renewed 
without restrictions after a claim had 
been presented for a serious illness or 
injury. These included cancer, coronary 
artery disease, hypertension, kidney and 
gall bladder disorders, etc. While the 
company has not yet made a thorough 
statistical study, in reviewing the cards 
which are kept up to date they have the 
definite impression that the incidence of 
recurrence is not nearly as high as had 
been anticipated and that experience in 
this group fairly well parallels overall 
experience. 

The companies which have been lib- 
eralizing their post-claim underwriting 
practices during these years of favorable 
claim experience are aware, Mr. Scott 
said, that they are creating a backlog 
of impaired risks that had formerly been 
eliminated. He suggested that if ade- 
quate records are maintained of im- 
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paired risks kept on the books, the 
extent of their contributions to any in- 
creased claim loss could be easily de- 
termined. 


President's Commission Gets 
Conflicting Views Regarding 
Federal Health Insurance 


Strong opinions as to the advisability 
of increasing government participation 
in the health insurance field were 
voiced at the one-day midwest hearing 
of the President’s Commission on the 
Health Needs of the Nation, held at St. 
Louis. Only one member of the 15-man 
commission was on hand, Dr. Evart A, 
Graham, professor emeritus of surgery 
at W ashington University. The state- 
ments of those who spoke were tran- 
scribed and are to be studied later by 
the entire commission, 

There were some 40 medical, 
farm, educational, religious and 
sumer” spokesmen heard, 

There is no need for the goverment 
to push “socialized medicine” on the 
American people, Dr. J. William 
Thompson, president of Missouri 
Medical Assn., declared. Great progress 
has been achieved in the medical field 
in Missouri by voluntary methods and 
he said these methods have proved 
“conducive to great results.” 

Rev. Edward T. Foote, acting dean 
of St. Louis University school of medi- 
cine, said that the health of the Amer- 
ican people is too precious to be tossed 
about as a “political bon bon.” He said 
maintenance of a desirable standard of 
civilian health “would seem to depend 
rather directly upon maintenance of a 
desirable standard of medicine itself.” 

St. Louis area labor leaders took the op- 
posite stand, Oscar A. Ehrhardt, execu- 
tive secretary of CIO industrial union 
council, denouncing the doctors for 
“trying to pin the label of socialized 
medicine on federal aid proposals.” He 
urged development of a national pro- 
gram for prepayment of medical and 
hospital costs, contending there is a 
“desperate need for expanding state and 
local health services.” John I. Rollings, 
executive secretary of AFL central 
trades and labor union, said “the only 
answer to the problem as we see it is 
a national health insurance program.” 

However, H. E. Slusher, president 
Missouri Farm Bureau Federation, said 
his organization opposes any form of 
compulsory health insurance. He ad- 
vocated a friendly attitude by the 
doctors in dealing with private, prepaid 
medical plans. 

Many St. Louis clergymen have 
found that adequate health services are 
a luxury item for most people, Rev. 
O. Walter Wagner, executive secretary 
of Metropolitan Church Federation, 
said. He added that “there is need for 
wide and wise public assistance for 
families who meet long illnesses and 
serious accidents. Many people who be- 
long to what we call the middle in- 
come group lack adequate health ex- 
amination and medical and dental care, 
because they cannot afford them.” 


A. S. A. Group Hears Safety Man 


One of the speakers at the standardi- 
zation conference of American Stand- 
ards Assn. at Chicago this month was 
D. G. Vaughan, manager of the engi- 
neering and inspection department of 
Aetna Casualty, who told the group that 
a part of the success of safety engineers 
rests upon the acceptance by top man- 
agement of American Standards Assn. 
codes. The insurance people would like 
to see these codes adopted in every state 
and city, he said. They can be used as 
an important tool in accident prevention 
and thus help to reduce insurance pre- 
miums. 


labor, 
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W. J. MASTERSON, SR., 81, who 
formerly published the Vigilant, an in- 
surance journal, died at Noroton, Conn. 


Lawrence A. Hautz, Milwaukee local 
agent, will address the opening dinner 
meeting of eed Women of Mil- 
waukee Oct. 


ber 25, 1959 
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Profit Opportunities 
of Over-Age Risks 
Told by Forsythe 


The A. & H. companies are over- 
looking a profitable opportunity when 
they fail to extend hospitalization and 
surgical expense coverage to so-called 
over-age risks, E. B. Forsythe, vice- 
president of Illinois Mutual Casualty, 
told the underwriting forum of H. & A. 
Underwriters Conference at Cincinnati. 

“The social planners of our federal 
government have used this segment of 
our populace to promulgate their 
theories of government compulsory dis- 
ability insurance, prepaid hospitalization, 
surgical and medical care and socialized 
medicine,” Mr. Forsythe said, adding 
“there is no reason why private insur- 
ance companies cannot underwrite these 
risks as well as any other risks.” 

The over-age risks are those in the 
age brackets of 65 to 80 years. Most 
claims on a female risk are between 
the ages of 40 to 55, he commented, 
at a time when the insured has no 
trouble in getting coverage at stand- 
ard rates on an _ underwriting basis. 
Surgical procedures on older persons 
are not aS numerous as in younger 
risks. Hospitalization, he opined, will 
not be ef any greater frequency, al- 
though the length of stay will be long- 
er. “Then why not charge an increased 
premium to offset the longer stay? 
Require surgery to be added at a regular 
premium, thereby giving added pro- 
tection when needed, but such added 
protection will not be used as often as 
it will be in the in between ages.” 


Income Loss No Problem 


Loss of income insurance on older 
persons is not much of a problem, par- 
ticularly beyond the age of 70, he said, 
because these people are retired from 
active productivity. Underwriting medi- 
cal payment expense on this type of 
risk is somewhat of a problem in that 
they require more medical attention 
and more doctors’ calls. What is needed 
is an adequate premium with perhaps 
a longer waiting period on first calls. 

Illinois Mutual Casualty writes hos- 
Pitalization and surgical to age 74 with 
no renewal age limit. There is a 50% 
increase in hospital premium from ages 
66 to 74 and surgery is required to be 
added at the regular premium. Mr. For- 
sythe said that although the company 
keeps no separate experience on these 
risks, “we cannot see that it has af- 
tected our loss ratio in the least.” 
_ Mr. Forsythe related the underwrit- 
ing practices of some 100 companies as 
to over-age risks, based on a survey 
he made. 

The age limits for writing accident 
with a great majority of the com- 
panies are 60-64, or 65-69. For A. & H. 
the figures are five years lower, but 
with hospitalization there are many 
companies insuring to age 80. In the 
late 50’s and early 60’s, the companies 
begin to charge an extra premium for 
accident coverage, while for A. & H. 
the extra charge comes in the 50's. 
For hospitalization and surgery, the 
companies making an increased charge 
put it on in the 60’s. Forty-two com- 
Panies questioned make no increase in 
Premium for accident; 72 companies 
replied that they do not increase the 
Premium after the policy has been is- 
sued when the policyholder attains a 
certain age. 

Thirty companies said they reduce 
benefits under a policy after an in- 
dividual attains a certain age, while 55 
do not. Only 16 companies keep a 
Separate record of experience on over- 
age risks, 71 not doing so. 

Mr. Forsythe reported that several 
Comments were made on the ques- 
tionnaire indicating that the companies 
had not had sufficient experience in writ- 
ing this type of business and are study- 
ing it. They were getting into the field 
and within three or five years will have 
something worthwhile to report. A few 
companies indicated they are discourag- 


ing writing over-age risks, while others 
indicated from present observation and 
studying the claims presented, it does 
not look as though experience will be 
bad, the indications being that there is a 
“oreat possibility of this being a profit- 
able type of business to write.” 


Office Management Participants 


At the office management conference 
of American Management Assn. in New 
York Oct. 16-17 Charles H. Dent, meth- 
ods research manager of Hardware 
Mutuals of Wisconsin, will appear on 
a panel that will discuss developments 


in office work management. K. B. Will- 
ett, vice-president of Hardware Mu- 
tuals, is vice-president in charge of this 
section. 


W. Va. Auto Rates Go Up 


The automobile liability rate increase 
program went into effect in West Vir- 
ginia this week, the increases ranging 
from $7 to $11 for BI and PDL com- 
bined for private passenger cars. There 
is no change on commercial cars. In 
territory 1, which takes in Charleston 
and Wheeling, among other places, the 





class 1 rate is now $46 as against $39 
and Class 2 is $76 as against 65, The 
remainder of state class 1 rate is now 
$35 as against $28, class 2 rate is $57 as 
compared with $46. 





Nat'l Grange Men at Keene 


Twenty-five National Grange field su- 
pervisors from 10 states attended a two- 
day conference at the home office at 
Keene, N. H. Richard C. Carrick, sec- 
retary, welcomed the supervisors and 
Roger C. Emery, agency director, was 
in charge of the program. 








The amount you pay 








for Automobile Insurance 


is determined by: 


1. HOW YOU and your neighbors drive! 


Automobile insurance rates are based on experience in EACH com- 


munity ... not a national average. The number of accidents, local 
court and jury decisions, the cost of claims in YOUR OWN COM- 
MUNITY help determine how much or how little you pay. 


2. HOW MUCH you drive your car! 


When a car is used for business, mileage is greater, exposure is greater 


—hence the rate is higher. 


HOW OLD you are! 


Drivers under 25 years old have an accident record higher than aver- 


age. Insurance companies have to charge more if you or others who 


drive your car are under 25. 


How you drive, how much you drive and how old you are help to deter- 


mine how much your insurance must cost . . . based on actual experience, 





Your local agent is constantly ready to serve you. Consult him as you 
would your doctor or lawyer. For U. S. F. & G. claim service in 
emergency, call Western Union by number and ask for Operator 25. 


V.S.F.&G, 


CASUALTY 
FIDELITY-SURETY 
FIRE 


i 
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United States Fidelity & Guaranty Company, Baltimore 3, Md. 
Fidelity Insurance Company of Canada, Toronto 
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Student School Activity 
Cover Is Taken Up in Pa. 


Colonial Life & Accident of Columbia, 
S. C., is now one of the companies that 
is selling student school activity acci- 
dent insurance. For instance, the board 
of the Har-Brack joint schools in Penn- 
sylvania has endorsed the program of 


this company with Frank Altany of 
Brackenridge, Pa., as the agent. The 
cost is $1.25 per year and it must be 


ourchased by half the pupils in order to 
become effective for any. The policy 
pays up to $2,000 in medical expenses 
and up to $7,500 capital and principal 
sum. The policy covers enroute be- 
tween home and school, while within a 
school building or on the school grounds, 
enroute between school and home, while 
on a school sponsored trip, while on a 
required field trip, while engaged in 
ithletic contests except football, while 
eing transported as a member of an 
athletic team, band, etc. 

The officials at Tarentum, Pa., 
giving consideration to this cover. 

Pilot Life and North American As- 
surance of Richmond are other com- 
panies pushing this line. Some of the 
insurance is at the rate of $1 per year. 


Fighting Talk at Austin 


are 


Travis T. Wallace, president of Great 
American Reserve of Dallas, spoke at 
the September joint meeting of Austin 
Assn. of Life Underwriters and Austin 
Assn. of A. & H. Underwriters, there 
being a combined attendance of about 
100. 

Mr. Wallace described A. & H. cov- 
erage as a twin for life insurance, saying 
that the two are essential to give com- 
plete personal protection. He gave the 


such a hit at the 
in which 
one 


same talk that was 
L.I.A.M.A. meeting at Chicago, 
he donned a pair of boxing gloves, 


labeled A. & H. and the other Life, 
and slugged it out with a member of 
the audience. 


U. of Ill. to Give Disability 
Teacher Training Course 


A three-day disability insurance 
teacher-training course will be held at 
University of Illinois Oct. 6-8. The 
course will include lectures and dis- 
cussions of course organization, teacher 
preparation, public speaking, visual 
aids, and sales techniques. 

Speakers will include William G. 
Coursey, executive secretary Interna- 
tional Assn. of A. & H. Underwriters; 
John G. Galloway, Provident L. & A., 
3irmingham, Ala., International asso- 
ciation president; Carl A. Ernst, North 
American Life & Casualty, St. Paul, im- 
mediate past president; Bert A. Hedges, 
3usiness Men’s Assurance, Wichita, 
and members of the university faculty. 
About 40 are expected at the sessions. 


TDB Hearing in N. J. Oct. 2 
Insurers have been invited by dis- 
ability insurance service of New Jersey 
division of employment security to a 
meeting Oct. 2 at Trenton, for the pur- 
pose of discussing procedural matters 
arising out of the recent changes of the 
temporary disability benefits law. 


Michigan Merger O.K.d 


LANSING, MICH.—In accordance 
with a plan announced recently, Judge 
Coash of Ingham county circuit court 
has approved a merger into Liberty 
Life & Accident of Muskegon of the 
recently organized Ann Arbor Life. It 
will operate as a stock company, with 
a big block of stock placed in trust for 
Liberty L. & A. policyholders. It will 
maintain its headquarters at Muskegon, 








unusual risks, such as the following: 


Abstractors Liability 
Accident and Sickness 
Aecountants Liability 
' Aceounts Receivable 
Automobile Excess B. I. and P. D. 
Automobile Racing Liability 
Aviation—Hull Liability, Accident 
Boiler and Machinery 
Bonds 
Burglary 
Chattel Mortgage Non-Recording 
Collapse of Building 
Contractors Equipment 
| Doctors Disability 
| Errors and Omissions 
| False Arrest 
| Fidelity Bonds 
' Fam Producers Indemnity 
Fire and Extended Coverage 
| (Excess or Surplus) 
Fire Legal Liability 
Fire, Theft and Collision 
Furriers Stock 
Group Medical Reimbursement 
| Hail Insurance 
Hand Disablement 
Illinois Liquor Liability 


135 S. LaSalle St. 
Chicago 3, Illinois 
STate 2-1285 

Teletype: CG-1026 











lA DEPENDABLE MARKET FOR 
| DIFFICULT LINES | 


As underwriting representatives of Lloyd's, 
immediate binders, and our daily cable service expedites the placing of many 


Servicing Agents and Brokers Exclusively 


Newhouse and Hawley, Inc. 


UNDERWRITERS 


London, we are enabled to furnish 


Inland Marine 
Malpractice Liability 
Mortality—Livestock. Zoo 
Motor Truck Cargo 
Non-Appearance 
Ocean Marine 
Oil Drilling Equipment 
Personal Property Floater 
Products Liability 
Professional Entertainers 
Publie Liability and P. D 
Rain Insurance 
Reinsurance—Facultative, Treaty 
Replacement or Depreciation 
Retrospective Rating 
Riot, Civil Commotion, 
River Craft 
Salesman’s Floater 
Solicitors Indemnity 
Suicide Waiver Insurance 
Travel Accident 
Twin Insurance 
Warehousemen’s Legal Liability 
Water Damage 
Workmen’s Compensation 

(Excess per Accident or Aggregate) 


Yacht—Hull and P. and I. 


Animals 


Vandalism 


70 Pine St. 
New York 5, New York | 
BOwling Green 9-0882 | 
Teletype: NY 1-2823 | 











retaining most of the present manage- 
ment. 


Holliday to Federal L. & C. 
as Underwriting V.-P. 


B. K. Holliday, who since April of 
this year has been in charge of the 
A. & H. operations of Security Mutual 
Life of Binghamton, N. Y., on Oct. 1 
will join Federal Life & Casualty of 
Detroit as vice-president in charge of 
underwriting. Stock control of Federal 

. & C. was recently obtained by 
Wolverine of Battle Creek. 

Mr. Holliday started in insurance 
with Continental Casualty in 1939, and 
was with that company until joining 
Security Mutual Life. He was an 
A. & H. underwriter at Chicago; he 
was for a time special agent out of the 
Chicago branch office and in 1942 be- 
came chief underwriter in the commer- 
cial division. In “* Mr. Holliday was 
made director of & H. training for 
Continental, and in saae became admin- 
istrative assistant to head all A. & H. 
branch offices. The following year he 
was made assistant superintendent of 
agents in the special risks division, and 
then he resumed branch office admin- 
istrative duties, and in 1951 wrote an 
A. & H. correspondence course to re- 
place the home office school for agents. 


Mutual Benefit Expands 


Mutual Benefit H. & A. is expanding 
its operations into Central America, V. 
J. Skutt, president, announced during 
the Hemispheric Insurance Conference 
at New York. He predicted that the 
company in 1952 will have a premium 
volume of $100 million. 


Plan Texas Sales Congress 
Speakers for the Texas A. & H. sales 
congress which begins at San Antonio 
Dec. 1, will have all been secured and 
will be announced in October, C. E. 
McDonald, Guardian International Life, 
told members of the executive com- 
mittee of Texas Assn. of A. & H. Under- 
writers meeting at Austin. The group 
elected Leslie A. Ginn, Business Men’s 
Assurance, secretary-treasurer to re- 
place J. G. Gatoura, who resigned be- 


cause he is leaving the state. 
Name Finn at Boston 

James A. Finn has been named man- 
ager of the A. & H. department at 
Boston for Continental Casualty. He 
has been an A. & H. supervisor in 
New England for several years. 


Plan Blue Cross Ad Drive 


Blue Cross-Blue Shield, through its 
national organization, will next year em- 
bark on a national advertising program 
in magazines and newspapers. The J. 
Walter Thompson Co. will be the agency 
in charge, with Raymond W. Mody, 
who has been with Michigan Hospital 
Service, directing the program from 
Blue Cross headquarters. The adver- 
tising plans are subject to approval of 
87 Blue Cross and 68 Blue Shield plans, 
each of which would be assessed a per- 
centage of premium income. 


Hedges Heard at Wichita 


Bert A. Hedges, Kansas manager of 
Business Men’s Assurance and a vice- 
president of International Assn. of 


A. & H. Underwriters, was speaker at 
the September meeting of Kansas Assn. 
of A. & H. Underwriters at Wichita. 
This was the opening session for the 
year, and Mr. Hedges talked on “The 
Important Programs and Actions 
Adopted at the 1952 International Con- 
vention.” 


Health Hearings to Be Closed 


WASHINGTON — The President’s 
commission on health needs of the na- 
tion will not hold sessions open to the 
public when its hearings occur here Oct. 
7-8 on the financing of health and 
medical care. 


SURETY 


Notes Court Tendency 
to Support Government 
Rights Over Surety’s 


Commenting that the courts appar. 
ently have a “growing tendency to be 
most sympathetic with the government's 
position in all cases in which the Zov- 
— is a party in interest,” Arthur 
A. Park, San Francisco attorney, told 
the insurance law section of American 
Bar Assn. at San Francisco that the 
surety companies and the attorneys will 
have to go to legislatures if they wish 
to get some relief from some of the 
recent decisions of federal courts. 

Recent court decisions have swept 
aside many of the surety’s long estab- 
lished rights, Mr. Park declared. They 
have seriously affected the surety and 
resulted in many problems to the under- 
writer and claims attorney. He men- 
tioned that of increasing importance are 
the problems of the government's right 
of offset; the government’s right to file 
suit for taxes directly against the surety, 
and the government’s right of lien. It 





is only since 1947 that the surety’s 
rights in any of these matters were 
held to be subordinate to the govern- 


ment. 

The Supreme Court has not yet de- 
cided on the government’s right to file 
suit for taxes directly against the surety 
or on the matter of the government's 
right of lien, Mr. Park said, but test 
cases are now before circuit courts of 
appeal, and there is much interest in 
the outcome of them. 


Public Official Booklet Is 
Modernized by Surety Assn. 


With a number of new officials to be 
elected in November and many others 
returned to office, the revised booklet 
of Surety Assn. of America entitled 
“Is the Public Official Personally Lia- 
ble?” has timely significance. 

The two- -color booklet gives an an- 
alysis of the public official’s obligations, 
the personal liabilities and responsibili- 
ties ordinarily inherent in public office, 
and suggestions for safeguarding his 
interests. The booklet was first published 
in 1946, and now has been brought up 
to date by the inclusion of new forms 
of coverage, such as the public employes 
honesty and faithful performance of 
duty blanket bonds. Special treatment 
is accorded the public official’s contract, 
his responsibility for deputies and em 
ployes, his liability for burglary, robbery 
and other similar loss, his responsibility 
for public deposits, and his administra- 
tion of his office. 

Copies may be had without charge 
from the educational department of as- 
sociation at 60 John street, New York 
38. 


Big N. D. State Fund Claim 


BISMARCK, N. D.—The state bond- 
ing fund board is faced with one of its 
heaviest claims filed by Morton county 
which alleges a former treasurer and 
deputy treasurer embezzled $200,000 ot 
county funds. The board has withheld 
decision as to whether it will honor the 
claim until more detailed data is fur- 
nished. Members of the board went to 
the state penitentiary to talk to Law- 
rence M. Tavis, sentenced to 15-18 year 
term after he admitted embezzling 
about $95,000. Commissioner Jensen, 
who chairman of the bonding fund 
board, said Tavis indicated other per- 
sons were involved in the losses. 


Maryland Gets Four Bonds 


Dell E. Webb-San Xavier Construc- 
tion Co., Tucson, Ariz., have been award- 
ed a contract at $1,316,494 for construc- 
tion of a preflight apron at the Tucson 
municipal airport. 

Zoss Construction Co., Los Angeles, 





at $2,570,800, has been awarded a con- | 
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tract for warehouses at the Navahoe 
Ordnance Depot, Belemont, Ariz. 

M. M. Sundt Construction Co., Tuc- 
son, has been awarded the contract for 
barracks and mess hall buildings at the 
Davis-Montham base there at $3,104 ,000. 

Baruch Corp., Los Angeles, has been 
awarded the contract at $1,603,000 for 
construction of the life-science build- 
jngon the U. C. L. A. campus. 

Maryland Casualty through its 
Angeles branch is originator of 
bonds on all four jobs, with other 
ties participating as co-insurers. 


Los 
the 
sure- 


CHANGES 


United Pacific Names Two 
in Home Office Surety Posts 


Thomas D. Kelley, assistant manager 
of United Pacific at Kansas City for 
seven years, has been appointed assist- 
ant manager of fidelity and surety claims 
at the home office. Before joining 
United Pacific in 1945, he was manager 
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stock-in-trade is INVISIBLE ARMOR, 
that unseen but ever-present shield 
which wards off losses and affords 


complete insurable protection. 


NATIONAL SURETY 
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Albany Street, New York 





Fashioned protective 
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physical thrusts. 
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of the oe claims department of 
Western Casualty at Kansas City. He 
is a graduate of Fordham University 
law school, and started in the home of- 
fice legal department of Fidelity & Cas- 
ualty. 


Edwin J. Blake has been made su- 
pervisor in charge of production and 
underwriting of court, fiduciary, license, 


permit and all other miscellaneous sure- 
ty bonds at the home office. He joins 
United Pacific after 15 years with Na- 
tional Surety at New York as senior 
underwriter of court bonds. He is a 
graduate of Williams College and a vet- 
eran. 





Cook Made Vice-president 
of American Automobile 


Ferd M. Cook has been elected vice- 
president of American Automobile and 
American Automobile Fire. He has been 
with the organization since 1940. Be- 
fore that he was with Central Surety for 
10 years. He is a graduate of Kansas 
City School of Law and a member of 
the Missouri bar. 

He started with American-Associated 
as a special agent at Kansas City. In 
1941 he was transferred to the automo- 
bile division of the head office under- 
writing department as senior underwrit- 
er. In 1942 he was promoted to 
assistant superintendent of that divi- 
sion. In 1946 following three years in 
the naval reserve, he was made super- 
intendent. In 1949 he was elected assist- 
ant vice-president and assumed executive 
direction of the automobile underwriting 
division. 





Stainsby to Boston Agency 


George N. Stainsby has resigned as 
New England manager of Fireman’s 
Fund Indemnity to join the Wendell 
Berman agency at Boston as sales man- 
ager. 

Before going with Fireman’s Fund in 
1950, Mr. Stainsby had been New Eng- 
land manager of Great American In- 
demnity. He graduated from Dartmouth 
and was with Liberty Mutual and the 
Terbush & Powell agency at Syracuse, 
N. Y., before the war. After service he 
was with American Foreign Insurance 
Assn. for a time. 





Joins American Mutual Re 


David L. Tressler, formerly reinsur- 
ance counsel of Security Mutual Cas- 
ualty, Chicago, has been appointed 
claims manager of American Mutual Re- 
insurance. He attended University ot 
Chicago and graduated from John Mar- 
shall Law School. After private prac- 
tice at Chicago he joined the home of- 
fice legal staff of Security Mutual 
Casualty Company in 1942. Since 1948 
he has specialized in handling reinsur- 
ance claims. 


Advance Hills at Syracuse 


Franklyn Hills has been appointed 
superintendent of casualty underwriting 
at Syracuse, N. Y., by Hartford Acci- 
dent. He started in 1928 with the 
home office statistical department. He 
was later transferred to the automobile 
underwriting department, then became 
assistant supervisor of the service de- 
partment at the home office, and just 
before being assigned to Syracuse in 
1951 was a casualty underwriter in the 
agents service department at Hartford. 





Runz Replaces Rose 


Robert L. Runz has been appointed 
casualty and bond special agent in north- 
ern New Jersey for Phoenix of Hart- 
ford. He takes the place of Pierce J. 
Rose, who goes to Chicago as casualty 
and bonding superintendent. 








Ask Higher Assigned Limits 


Greater New York Insurance Brokers 
Assn. has urged the assigned risk plan 
to accept limits in excess of the present 
10/20/5 limit and to add medical pay- 
ments. 
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~ COMPENSATION 


Minn. Employer Groups 
Again Test Rates in Court 


ST. PAUL—Another court test of 
the increase in compensation rates for 
1951 will be made by two employer 
organizations, Minnesota Employers 
\ssn. and Associated General Contrac- 
tors of Minnesota. 

The matter has 





been in the courts 


most of the time since the compensation 
board approved an 


insurance increase 
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of 8.2% on 1951 business. The employ- 
ers went into district court here but 
lost their case there and appealed to 
the supreme court which rejected the 
rate increase and last May ordered the 
board to review the matter again. In 
July the board again approved the 8.2% 
increase and made a more detailed ex- 
planation of how it was arrived at. 


Probe Ohio Fee-Splitting 

A system of licensing persons author- 
ized to practice before the Ohio indus- 
trial commission, which administers the 
state’s monopolistic workmen’s compen- 
sation plan, may result from a subcom- 
mittee hearing of the Ohio program 
commission at Toledo, at which a Toledo 
witness said he made $4,000 a year by 
channelling workmen’s compensation 
cases to a Columbus attorney on a fee- 
splitting basis. The sub-committee is 
investigating complaints of “ambulance 


chasing” and other bad practices by 
persons handling compensation cases. 
Present rules of the industrial com- 


mission allow any person to serve as a 
claimant’s representative in cases before 
it, without requiring evidence of spe- 
cialized knowledge of workmen’s com- 
pensation. 


County Can’t Self-Insure 


A county cannot act as self-insurer 
for its employes under the workmen’s 
compensation act, assistant attorney gen- 
eral J. M. Ferguson of Kentucky, de- 
clared in an opinion given to a county 
attorney. “The express power to pur- 
chase compensation insurance cannot 
be construed to imply a power in the 
county to act as its own insurance 
carrier,” the attorney general stated. 


Uphold Ky. W.C. Law 


Circuit Judge S. E. Lampe of Louis- 
ville has upheld the 1952 amendments 
to the Kentucky workmen’s compensa- 
tion law that had to do with making 
employes automatically participants un- 
der the law unless they signed a state- 
ment indicating they do not want to 
take part. This was a test case filed 
by an assistant states attorney, and 
he will appeal the ruling. The attorney, 
John L. Knopf, acting in a private 
capacity, claims that the new law limits 
the employes’ right to recover damages 
for injuries since a person participating 
is barred from filing a civil suit for 
injuries already covered under the com- 
pensation act. 








Public Hearings on Rate 
Changes Suggested in Minn. 


ST. PAUL—Public hearings on pro- 
posed changes in automobile rates 
might be advisable in the future, the 
St. Paul Pioneer Press-Dispatch says 
editorially in commenting on the de- 
mand of city officials for a legislative 
investigation of automobile liability in- 
surance rates. The demand for the in- 
vestigation followed the recent raise in 
rates in Minnesota. 

“The insurance commissioner stands 
between the companies and the public 
in the role of an umpire, which is often 
a difficult one,” the editorial says. “If 
the legislature should conduct an in- 
vestigation of insurance rates it would 
necessarily include an examination of 
the records of the insurance commis- 
sioner’s office and the decisions it has 
made. Perhaps greater effort should be 
made by both the insurance commis- 
sioner and the insurance companies to 
hold public hearings on rate changes 
and to see that interested groups of 
citizens are given more detailed facts 
when increases are sought.” 


Accident Program in Colo. 


A far-reaching program designed to 
halt Colorado’s increasing highway ac- 
cident toll was ordered into effect by 
Governor Thornton, who declared a 
formal state of emergency as the state’s 
highway accident deaths for 1952 
reached a total of 246, an increase of 14 


over the 1951 figure. 

Implementing a sweeping program 
recommended by the State Highway 
Safety Council, the governor called for 
revocation of licenses of all motorists 
convicted of reckless driving; immediate 
driver’s license reexamination for all 
persons involved in accidents of any 
kind, no matter how minor, and psychi- 
atric examination of “accident prone” 
drivers. 

He also asked for reexamination for 
all persons who have had two or more 
accidents during the past six months or 
who have had two or more “moving” 
violations. 
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State Attorney General Duke W. 
Dunbar was appoifited by the governor 
to serve as chairman of the State Safety 
Council. 


Radical Auto Insurance 
Rules are Feared in N. B. 


Those attending the agency manage- 
ment session of Conference of Mutual 
Casualty Companies at Chicago learned 
in the course of a discussion that some 
radical measures affecting automobile 
insurance may be in the offing in New 
Brunswick. There is a lot of smoke in 





FIDELITY - SURETY - 


that province. Enabling legislation was 
passed at the last session so that the 
government can now do anything it 
wants by way of proclamation in the 
automobile regulatory field. There is 
strong indication that this may be done, 
perhaps early next year. 

The member conveying this informa- 
tion was formerly located in Canada and 
is closely in touch with affairs north 
of the border. He expressed the belief 
that the Manitoba plan is a pretty 
palatable one and he said he wouldn't 
know how to suggest improving on it. 
This embraces a strict financial respon- 
sibility law, impoundment of cars in- 


The leaders, those who get to the top 
and stay there, have one important 
qualification in common—they don’t 
sit still and coast. For essential to 
continuing leadership, is continuing 
growth and the ability to continually 
apply fresh thinking to everyday 


business problems. 
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yolved in accidents that are not cov- 
ered by insurance and an effective safety 
system. He noted that on the first day 
that the impoundment law went into 
effect a bus filled with passengers that 
was involved in an accident was im- 
pounded and that publicity served to 
bring the requirement forcibly to the 
attention of the rank and file of motor- 


ists. 

Safety Council OK’s Raise 

“From the standpoint of safety, the 
new increase in automobile bodily in- 


jury and property damage rates is the 
best thing that ever happened,’ Nolen 


changing requirements of American 
industry, which is so essential to its 
outstanding achievements, we are 
indebted to the National Association 

of Insurance Agents. Their constructive 
work has been of invaluable assistance 


to us in “Serving the Leaders.” 





In providing insurance to fit the 


H. Puckett, executive director of Ten- 
nessee Safety Council, dechkared at a 
luncheon meeting of Chattanooga Safety 
Council. He said the state council be- 
lieves the higher rates “will get every- 
body in the state safety-conscious.” 


Neb. Institute Sponsors 
Are University, Federation 


The program for an insurance insti- 
tute sponsored by University of Ne- 
braska and Insurance Federation of that 
state at Lincoln, Oct. 31-Nov. i. = 
shaping up. There will be diversion the 
afternoon of Nov. 1 in the form of at- 























tending the Nebraska-Missouri football 


game. 
There will be speakers from both the 
life-A. & and property insurance 
fields on each of four subjects which 
are: Underwriting trends, distribution 
developments, investment problems and 
relations with government. Ralph Louns- 
bury, president of Bankers National 
Life of Montclair, N. J., will address the 
banquet Oct. 31 on current trends, prob- 
lems and developments in insurance. 
The speakers include H. Lewis Reitz, 
vice-president of Lincoln National Life, 
and Paul Wilson, executive vice-presi- 
dent of Planet of Detroit, on under- 
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writing trends; Charles J. Zimmerman, 
managing director of Life Insurance 
Agency Management Assn., and Carle- 
ton I. Fisher, prominent local agent of 
Providence, R. I., on distribution devel- 
opments; Dr. James O’Leary, invest- 
ment analyst of Life Insurance Assn. of 
America, and Shelby Cullom Davis, spe- 
cialist in insurance stocks at New York, 
on investment problems, and Robert L. 
Hogg, executive vice-president of 
American Life Convention, and Milton 
W. Mays, director of Insurance Execu- 
tives Assn., on relations with govern- 
ment. 


Insurance Angle to Drive 


Policyholders Protective Assn. of New 
York, under the chairmanship of Robert 
E. Smith, 116 Nassau street, is sending 
out literature urging people to vote for 
candidates who will protect the value of 
life policies. 

The association is an offshoot of the 
Insurance Policyholders Assn. incorpo- 
rated in Delaware in 1940. A. E. Solanas, 
assistant to Mr. Smith, says the objec- 
tive of the association “is the protection 
of life insurance and particularly the 
purchasing value of the proceeds of life 
insurance.” 

Mr. Smith is a director of the New 
York, New Haven & Hartford Railroad 
and is a railway financial consultant. 
George B. Rowell, 84 State street, Bos- 
ton, is counsel for the association. 


Accent Work Shop Idea 


At a two-day meeting at Chicago of 
officers, directors and committee mem- 
bers of Insurance Accounting & Statis- 
tical Assn. plans were made for the an- 
nual conference next June. An enthusi- 
astic response by members was reported 
on the workshop sessions held at the 
Cincinnati meeting in May. Under the 
leadership of Ralph Kennon, chairman, 
and Dudley Pruitt, president, the 60 per- 
sons at the meeting agreed to increase 
the scope and extent of the workshop 
sessions. In addition, it was decided 
that panel discussions would be held 
dealing with formal papers that will 
have been sent out prior to the con- 
ference. 











Baum Saginaw President 


Burt C. Baum has been elected presi- 
dent of Saginaw (Mich.) Assn. of In- 
surance Agents, succeeding William C. 
Johnson. Other association officers were 
reelected: Vice-president, George L. 
Leidlein; secretary, Clara Laesch, and 
treasurer, William F. Klumpp. 


Russell A. Merrill of the Tobey & 
Merrill agency, Hampton Falls, N. H., 
was married there to Ada M. Heal. 





Madison Insurer 
Has Housewarming 





MADISON — Several thousand pér- 
sofis attended the open house dedication 
of the new $144 million home office of 
Farmets Mutual Automobile over the 
week end. 

The two-story building is located on 
13 acres. The structure is of reinforced 
concrete with the exterior of Indiana 
remap The floor space area is 86,000 
eect. 

Farmers Mutual Automobile will ob- 
serve its quarter century birthday Oct. 
3. It now employs more than 400 office 
workers, has 50 branch office employes, 
and 3,000 agents in 12 mid-western 
states. It insures more cars than any 
other such company in Wisconsin, has 
a premium volume of $15 million and 
a surplus of more than $7 million. 

The top operating officials are H. L. 
Wittwer, secretary; Irving J. Maurer, 
treasurer, and Alex H. Opgenorth, as- 
sistant secretary. 
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Tells How Health 
Insurance Council 
Aids A. & H. Field 


A start in improving relationships of 
the A. & H. business with doctors and 
hospital groups has been made through 
the Health Insurance Council, James 
Andrews, Jr., director of health insur- 
ance for Life Insurance Assn. of 
America, told the insurance law section 
of American Bar Assn. at San Fran- 
cisco. 

While in many areas the insurer-hos- 
pital-doctor relationships were already 
good, Mr. Andrews explained that doc- 
tor and hospital administrators are both 
realistic enough to recognize that, with 
philanthropy greatly reduced, many vol- 
untary health institutions. are dependent 
primarily on income from their patients, 
and this in turn is supplied to an in- 
creasing degree by the insurers. “Most 
medical care personnel also recognize 
that the system of paying for that care 
remains healthiest when the public has 
a choice of many competitive agencies 
such as is now provided by the insur- 
ance companies, the cooperatives and 


Blue Cross and Blue Shield,” he added. 


Group hospital admission plans as de- 
veloped by the council, represent one 
type of activity that can help remove 
the frictions that develop as more 
people are covered with health insur- 
ance, Mr. Andrews declared. However, 
he warned that pat’:nce and good will 
are essential characteristics on the part 
of all participants if the voluntary sys- 
tem of paying for medical and hospital 
care is to continue and command public 
support in preference to a compulsory 
system under government control. 


Business Called Complex 


The diversity of coverage in the 
health insurance field, its growth as a 
sideline to casualty insurance on one 
hand or life insurance on the other, 
have caused the business to be attacked 
for being complex in its relationships, 
Mr. Andrews said. It grew up in an 
unplanned way, and over half of the 
insurance in force is in the group field, 
or when Blue Cross and Blue Shield 
are included, the figure goes up to al- 
most 75%. In group insurance a third 
party comes between the insurer and 
the beneficiary—an employer or a union 
—and financial and administrative con- 
siderations are bound to affect the abil- 
ity of the insurers to coordinate their 
coverages with the needs of the public 
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as seen through the eyes of those who 
provide the services—doctors and hos- 
pitals. In developing the group cover- 
ages, the interests of these third parties 
who have questions of general wage 
structure to consider as well, must be 
coordinated with those of the insured 
and the doctors and hospitals. 

It was out of a conflict of interests 
between these parties that the hospital 
admissions plans were developed. Mr. 
Andrews explained that a group in- 
sured in Chicago, that happened to be 
a newspaper, was told that the coverage 
for its employes could not be accepted 
as credit at a hospital admissions desk. 
The hospitals said that the employe’s 
group coverage could not be taken as 
credit because: 


List Objections 


1. The hospital did not know whether 
the insurance was in force as to a par- 
ticular patient or whether he had paid 
his premium. 

2. The hospital did not know what 
the benefits might be since they vary 
from policy to policy. 

3. It was not known whether the 
benefits would be payable in this par- 
ticular case because of some clause in 
the policy. 

1. If the ‘hospital were to take an as- 
signment, it would not know whether 
its form would be acceptable to the in- 
surer. 

5. Should the hospital take an as- 
signment, the patient might be paid 
first and fail to pay the hospital. 

6. The claim blanks of companies 
are so diverse as to require extensive 
clerical work and consequent delay in 
the payment of a claim. 

Following the introduction of the Chi- 
cago plan four years ago, 30 other pro- 
grams were put into effect throughout 
the country. One of the by-products of 
this movement has been to take the 
“mumbo-jumbo” out of A. & H. insur- 
ance, Mr. Andrews remarked. Even if 
prospects understand their hospitaliza- 
tion policies when they buy them, they 
soon forget the terms if they do not 
actually use the policy immediately. 
Under these plans, at the very time the 
insurance is to be used, all parties 
understand what is provided. Hospitals 
are no longer bothered with patients 
who claim they are insured for the full 
bill. They are able to advise patients 
to take less costly accommodations 
more in keeping with their resources. 
Employers are encouraged to liberalize 
their plans making them more realistic 
in the light of known hospital charges, 
and they are able to make a more bal- 
anced choice between the full coverage 
offered by Blue Cross and indemnity 
insurance with a co-insurance element 
offered by the companies. “Essentially 
the coverage is unchanged but it is more 
serviceable.” 


Va. Rate Hearing Oct. 6 


RICHMOND—Virginia State Corpo- 
ration Commission will hold a hearing 
Oct. _6 on rate increase requests of 
19.39 on private passenger auto BI 
and 14, 1% on commercial vehicles. Pro- 
posed increases for PDL are 40% for 
both priveate passenger and commer- 
cial vehicles. 





Lorraine H. Bristow has resigned 
from Century Indemnity to join Marsh 
& McLennan at Buffalo. She is presi- 
dent of Insurance Women of Buffalo 
and a director and secretary of Insur- 
ance Club of Buffalo. She is a past 
secretary of N. Y. State Federation of 
Insurance Women’s Clubs. 


Insurance Women of Eldorado, Kan., 
opened the year with a luncheon Sept. 
16. New officers are: President, Nancy 
Berry, J. C. Hoyt & Co. agency; vice- 
presidents, Jessie Reynolds and Viola 
Ernest; secretaries, Dorothy Sprecher 
and Mildred White; treasurer, Helen 
Sprague. 

William Lawler has sold his agency 
at Marion, O., to Robert F. Murphy. 

Don F. Odgers, West Bend, Wis., has 
peemeees the local agency of the late 

C. McCollow at Hartford, Wis. He has 
As with West Bend Mutual Fire for 
three years, recently as loss manager. 


One "Pop" Tune 
Not for Juke Box 


H. C. Klein, secretary of New York 
Underwriters, introduced a new song 
at the forum on business interruption 


he conducted at the convention oj 
Pennsylvania Assn. of Insurance Agents 
It proved highly successful. The tune 
is artillery caisson song. He Offers it 
to all and sundry, with or without credit. 
Part 1 to be sung by agents and field- 
men 
U and O, U and O, 
That’s the form that we must know 
And the best form that we have to 
sell. 
U and O, U and O, 
That’s the form that we must show 
To the prospects that we want to 
sell. 

So it’s Hi, Hi, 
and plants 
Selling good prospects 

Rah! Rah! 

We've set our goal, 
will show 

We can sell, we WILL sell U and 0. 

Part 2 to be sung only by fieldmen: 

U and O, U and O, 

That’s the class our companies want, 
It’s the 
sell. 

U and O, U and O, 

That’s the form that will account 

For new business our premiums to 
swell. 

So its Hi, Hi, 
town to town 

Working to sell it everywhere 

Rah! Rah! 

We've set our goal, 
will help 

All our agents to sell U and O. 


every where 


to make it we 


Ho, as we go from 


to make it we 





Carrick Text Revised 


R. C. Carrick, president of Peerless 
Casualty, and certain of his associates 
have prepared a textbook for prospective 
agents to study when preparing to take 
an examination for license. This book 
was originally prepared in 1952 and has 
had four reprintings. The first revision 
is the present publication. The subjects 
covered are all lines of casualty and 
liability, A. & H., fidelity and surety, 
and fire and marine. 


The C. Stewart Shoemaker agency at 
Butler, Pa., has opened a branch at 


STOCKS 


Cornelius, Bacon, Whipple & 











By H. W., 








Co., 135 So. LaSalle St., Chicago 
Sept. 23, 1952 
Div. Bid Asked 
Aetna Casualty ..... 3.00* 92 95 
FO ee és Ee ee 2.25° 54 55% 
pe rere 2.50* 92%, 94% 
American Alliance .. 1.50* 32% 34 
American Equitable... 1.50 28% 30 
American Auto ...... -00 5 47 
American (N. J.) 1.00 26% 27% 
American Surety 3.00 51 53 
oo eee ere 2.60* 69%4 72 
Camden Fire ....scce 1.00 23% 24% 
Continental Casualty. 2.50* 82 84 
Crum & Forster Com. 2.00* 41% 43 
Fire Association 2.60 64 65% 
Fireman’s Fund ..... 1.60 57 58% 
Firemen’s (N. J.) .... .80 26%, 27% 
General Reinsurance. 1.60 36% 38 
ere 2.00 61% 63 
Globe & Republic .... .80 15% 16% 
Great American Fire. 1.50* 36% 38 
Hartford Fire ....... 3.00* 147 149 
Hanover Fire ....... 1.60 37% 39 
oe Oe ee 1.80 38%4 39% 
Ins. Co. of North Am. 2.50* 81 83 
Maryland Casualty 1.00 244%, 25% 
Mass. Bonding ...... ees 21% 22% 
National Casualty ... 1.50* 28 Bid 
POOtIONAs FIPS ..cceocs .50* 68 70 
National Union ...... 80 41 42% 
New Amsterdam Cas.. 1.50 38 89% 
New Hampshire : 45 46% 
oo eee : 29% 31 
Ohio Casualty ...s20+ 1.20 65 67% 
Pueenix, Comm. ...0< J 103 105 
Prov. Wash. ..... J 29% 31 
St. Paul F. & M.. ‘ 34 85% 
Security, Conn. ...... i 38 40 
Springfield F. & M... : 51 53 
Standard Accident 1.60 36 87% 
Travelers ... --14.00% 657 665 
U. S. F. & G.. -+ 2.00 65% 67 
see ED wicveccsnce Ge 43% 45 


*Includes extras. 
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T. E. Terrell Elected Idaho President 


(CONTINUED FROM PAGE 17) 








from the more or less standard cenven- 
tion arrangement in that officers were 
elected at the opening business meet- 
ing, following committee reports and 
discussion of various matters. 

Spencer Nelson of Liberty National 
appeared at that session and explained 
the confusion which arose following 
the change of the company’s name from 
Idaho Compensation. The company, he 
said, hopes to broaden its territory and 
get into multiple line underwriting. But 
it has no intention of getting away 
from the agency system and values its 
relations with the Idaho agents highly. 

At the first general session, at which 
R. S. Hunter, city commission chair- 
man, welcomed the agents to Pocatello, 


William Ferguson of New Yo r k, 
chairman American Uniform Boiler 
Law Society, explained the proposed 


uniform boiler and pressure vessel code 
which has been adopted in 34 states 
and a number of Canadian provinces. 
Mr. Ferguson, who was with Travelers 
for many years, said that his organiza- 
tion comprises boiler manufacturing 
insurance, public utility and manufac- 
turing interests, and exists to promote 
safety and uniform legislation. In sev- 
eral western states, including Idaho, he 
said, there is no satisfactory code and 
consequently these states are dumping 
grounds for disguised unsafe second- 
hand equipment. He emphasized that 
a desirable code promotes use of stand- 
ards which are adapted to progress in 
engineering, rather than frozen to in- 
flexible requirements, and asked the 
Idaho agents to support this code. 


Discuss Agency Management 
C. H. Zacher, San Francisco, assist- 


ant manager of Phoenix of Hartford, 
and E. W. Cragin, Las Vegas, Nev., 
local agent, attracted much interest 
with a discussion of agency manage- 
ment. Mr. Zacher recommended for 
efficiency consideration of use of re- 


newal notices requesting premium with 
the order, use of self-addressed en- 
velopes in correspondence with clients, 
writing combined policies as much as 
possible, use of window’ envelopes, 
proper arrangement of office space, use 
of mechanical equipment and keeping 
records of sales efforts. He was de- 
cidedly against mailing of renewals 
without contact with the client and 
told of the success many agents have 
had with increasing amounts and adding 
other coverages by use of the telephone 
before renewal. He also said that blind 
mailing of renewals is expensive be- 
cause of the number of changes re- 
quired and the flat cancellations where 
the insured has moved away, sold the 
property or placed his insurance else- 
where. He urged careful attention to 
collections, pointing out that 20% of 
insured account for 80% of collection 
problems. 


Keep the Personal Touch 


Mr. Cragin, who is a former mayor 
of Las Vegas, said that no one has been 
able to get away from the personal 
equation in an insurance agency and 
that an agent who becomes too busy or 
too important to talk to a customer per- 
sonally is on the down grade. He said 
this takes time, but no agent should 
dare neglect it and he should not be too 
proud to do night work when he has 
to catch up on office details. 


_J. €. O’Connor, Cincinnati, execu- 
tive editor of the “Fire, Casualty & 
Surety Bulletins” of The National Un- 
derwriter Co., discussed selling in gen- 
eral and surveys in particular. He 
pointed out a number of pitfalls on 
which surveys have been wrecked and 
said that failure of producers with sur- 
veys can usually be traced to one or 
more of these. 

M. K. Strasser, San Francisco, traffic 
Safety specialist of Assn. of Casualty & 
Surety Companies, was the final Mon- 
day speaker. He said that if every high- 
way were as good as the best, accidents 


might be reduced 5%. If every auto- 
mobile were as good as the best, there 
might be another 5% reduction, but 
that making every driver as good as 
the best would reduce accidents 90%. 
He explained and urged support for his 
organization’s program of strict li- 
censing, compulsory vehicle inspection, 
modern laws and strict enforcement, 
more and better trained enforcement 
officers and driver education. He said 
Idaho has done a good job in the latter 
respect and praised the Idaho agents 
for their part in the work. 


Entertainment Provided 


There was a hospitality hour and 
buffet dinner the first evening at the 
Pocatello Golf & Country Club, with 
field men as hosts. The next afternoon 
was given over to golf, followed by a 
reception given by United Pacific and 
a cabaret dinner dance with John Henry 
Martin, San Francisco manager of 
Standard Forms Bureau, as master of 
ceremonies. The second morning’s pro- 
gram included Commissioner O’Con- 
nell, Mr. Martin on “Trends in the 
Business,” Joseph Leopold, Dallas, of 
National Tax Equality Assn., and H. H. 
Mathmann, San Francisco, assistant 
vice-president of Fireman’s Fund, on 
“The Automobile Insurance Problem.” 


TELLS N. Y. BUYERS 
Casualty Rating 
Trend Is to Need of 
Individual Risk 


Recent development of individual rat- 
ing plans in the casualty field have a 
definite uniform trend toward a single 
goal, Seymour E. Smith, secretary in 
the compensation and liability depart- 
ment of Travelers, told the New York 
chapter of National Insurance Buyers 
Assn. this week. Interstate rating, ex- 
perience rating, expense gradation, com- 
posite rating and the various retrospec- 
tive plans all work toward developing 
rates that are closely as possible tailored 
to meet the needs of the individual as- 
sured, he said. 

What the casualty business is trying 
to do, he declared, is have a final pre- 
mium that is a fair and realistic measure 
of the hazards and expense require- 
ments of each of the various sizes and 
classes of risks, and to provide these 
charges in a way to meet the operating 
methods and protection requirements 
of individual policyholders. This is be- 
ing done not only to meet the provi- 
sions of the rating laws, but as a part 
of a competitive aspect of the business, 
and as the result of the influence the 
buyers have had in making known their 
demands in the rating field. 


Admits Complications 


The criticism that many of the recent 
casualty rating plans are too compli- 
cated is perfectly justified, Mr. Smith 
admitted, but the reasons for the com- 
plications are not subject to quick or 
easy solution. A wide range of flexi- 
bility is required if the plans are to ob- 
tain their objective of meeting the needs 
and peculiarities of a wide variety of 
individual risks, and at the same time 
they must meet the approval of the rat- 
ing laws of the states. One of the 
greatest needs of both the buyers and 
the companies is more uniformity and 
simplicity among the individual state 
rating procedures, Mr. Smith asserted. 
In many cases it is comparatively simple 
to develop a sound and reasonable rating 
result for an interstate operation, but 
the task is made difficult and compli- 
cated when the rating procedure must 
be patterned to fit the laws of each state 
in which the risk is located. 

This situation is further complicated 
by the divergence of outlook both among 





states and the companies as to the 
proper type of regulatory procedure. At 
one extreme, Mr. Smith said, is the be- 
lief that sound rate regulation requires 
rigid adherence to precise statistical 
data and that there should be no room 
for judgment or flexibility in the treat- 
ment of individual risks. “The numbers 
go in one end of a rigid formula and 
the answer comes out the other end.” 

At the other extreme is the belief that 
judgment and competition in individual 
risk rating should not be restrained, and 
that the regulatory functions should be 
only to see that the companies remain 
solvent and do not discriminate un- 
fairly. He said his belief is that the 
solution that is best for the business 
would leave room for competition and 
the use of reasonable judgment. “It is 
encouraging that the recent trend among 
the states is toward greater uniformity 
in this respect,” he said. “There are 





still wide differences among individual 
jurisdictions but overall these differ- 
ences are lessening and thus working 
toward improved simplication.” 


Launch Tenn. Safety Drive 


Tennessee Assn. of Insurance Agents, 
Nashville Insurors and the Tennessee 
advisory committees of Assn. of Cas- 
ualty & Surety Companies and National 
Bureau of Casualty Underwriters were 
among the 25 local and state organiza- 
tions represented at a meeting at Nash- 
ville to organize for a statewide safety 
campaign. A special “citizens commit- 
tee,” selected from the groups repre- 
sented, will be chosen at once, with state 
and national safety groups to provide 
direction for the program. Mandatory 
high school driver training before obtain- 
ing driver’s license was recommended 
as the “long-range” solution. 








| You’ve got the right answer if you’ve included 
the schools in the safety and public 


relations program of your agency. 


More and more schools are incorporating 
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safety in everyday studies at all grade levels. 
Visual aids on safety—such as the films 
included in the Zurich-American Safety Zone 
Program—are particularly welcome. 

By helping advance safety instruction in 
schools you'll not only be doing a community 
service. You'll be doing yourself a good turn, 
too—winning appreciation from the parents 
and recognition from the students, who are 


the community leaders 
of tomorrow. 
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Our Agency Relations go way back. 
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In the 1850’s we called it “foreign business’! of 
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The Hanover Fire Insurance Company was one of the first major insurance achiev 

° . - ° lasting 
companies to rely on agents. Back in 1852 when Hanover opened its doors, 

there were no agents. Indeed, the thought that business could be secured e 

through the use of individuals not directly associated with a company, had ‘ 


not occurred. 


But, by 1863, the company had listed 45 agents in various cities. Oddly, this 
business was distinguished from purely local lines, as “foreign business,” 
which meant simply that it had been written outside of New York City. 
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Hanover has always fostered # 
the agency relationship. In 
1864 the company was instru- sae 
mental i i ra- group 

WE ARE CELEBRATING OUR nental in creating the coopera ov 
tive Underwriters’ Agency. This 
100th ANNIVERSARY successful venture established a — 
General Agency and through it, Praag: 
sub-agencies in certain specified that 1 
localities. comer 
ot or 
The r 
Through the years Hanover has happe 
depended upon the individual rg 
agent. With his help it has Bec 
1852-1952 We are a hundred years old maintained its leading position vagal 
in the fire insurance field. And, In 
Proudly we say it, because as a leader, it has been able to ye 
reaching the century mark is offer the agent more service, are |b 
: : ; : . out,” 
no accident of survival in the greater efficiency, the finest co- mente 
, operation. oppos 
insurance business. It is,rather, ri 
a tribute to inherent strength On this occasion of the National feld. 
) and stability, the achievement Association of Insurance Agents re 
all of accumulated experience Convention, Hanover extends safety 
=> es <= | its warmest regards to its friends frequ 
S = and constant change. 
. . - The Insurance Agents! Tribu 
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Since 1852 our business has been insurance. We have been a part . Prag 
of the most interesting century in American history. We are a part of a _ 
iC: y rears xperience in the field has made us ° e tribut 

America today. Our 100 years of experience in t reetings | Walt 

flexible, adaptable...and contemporary. New ideas, new methods, have Es oa 

é ° ° . : po assoc 

been eagerly accepted. Our enthusiastic attitude for doing things the to all = He 

modern way has made possible the smooth, helpful and efficient service WN Bs with 

our clients, representatives and staff associate with the name Hanover. ® A. I. A. publi 
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Cooperation Has 
Proved Its Merit, 
Van Vechfen Says 


Urges Continuance 

of Commission 

Committee 

CLEVELAND — The theme of the 


1951-52 administration of N.A.I.A,, 
progress through cooperation, has 


achieved very material and, hopefully, 
lasting 


results, J. F. Van Vechten, 
Akron, the retiring 
president, told the 
opening general 
session of the 
N. A. I. A. conven- 
tion here. 

“Our attitude of 





concern for the 
welfare of the en- 
tire business has 


established a_ kin- 
ship with company 
executives and 
company organiza- 
tion managers,” he 
said. This includes 
other producer 
groups, regulatory authorities, and units 
of the agency system itself. 





J. F. Van Vechten 


Commission Committee 


In a review of the purposes of some of 
the newer committees, he emphasized 
that the duties of the special group on 
commissions “preclude any suggestion 
of or agreement to rates of commission.” 
The report of the committee cites various 
happenings related to commissions in- 
cluding the gearing of commissions to 
loss ratios. 

Because forewarned is forearmed, “we 

deem it advisable that this committee 
be continued,” he said. 
_ In the automobile field, with increas- 
ing accidents, higher rates, the threat 
of compulsory and other things, “ we 
are beset from within and from with- 
out,” Mr. Van Vechten plaintively com- 
mented. But N.A.I.A. has steadfastly 
opposed compulsory, it has supported 
new safety responsibility laws, the 
agents have done a great deal in the 
field of traffic safety, both long and 
Short range, and he urged they con- 
tinue to do their utmost to make people 
Salety conscious and reduce accident 
irequency. 


Tribute to Bennett 


He was generous in his praise of 
the other committees and the work done 
outside such units by agents and their 
headquarters staff. He paid particular 
tribute to retiring General Counsel 
Walter Bennett and his conrtibutions 
to the progress of agents and their 
association. 
ie recommended continued contact 
with regulatory authorities, attendance 
at all commissioners’ meetings, effort 
to get an industry wide, fire-casualty, 
public relations program, use of every 
means to curtail motor vehicle acci- 
a frequency, and exercise of franchise 
Nov, 4, 


New Officers Named 


New Vice-president E. J. Seymour, 
Monroe Louisiana. Executive com- 
mittee, one year, A. Neumann, 
Jamaica, New York. 2 year, R. D. Cal- 
lister, Salt Lake City. 3 year term, 
Kenneth Ross, Arkansas City, Kansas. 


Gavel Passed from Akron to Chicago 








Walter Sheldon of Chicago (left) new N.A.I.A. president and John Neville, head- 
quarters secretary, look on as James F. Van Vechten of Akron, the outgoing president, 


program. 











Multiple Peril Session 
Draws Largest Crowd 


CLEVELAND—Agents displayed their keen interest in multiple peril develop- 
ments by crowding into the panel session on the subject almost 800 strong, by 
far the largest gathering of this geographically fractured N.A.1.A. convention 


(split among four hotels, Ed.). 
banquet pulled in more. 


Only the America Fore cocktail party and the 


The blue ribbon panel was equipped to and did express well the viewpoints 


of companies, commissioners, agents, and bureaus. 


Commissioner Cheek of 


North Carolina made a strong plea for standardization and told agents it is 


up to them to shape the future of multi- 
peril package policies in this and other 


respects. 
After Deane W. Merrill of Newark 
had set the stage with a review of 


developments in the field and a sum- 
mary of the C.P.C.U. New Jersey chap- 
ter survey, Mr. Cheek, Milton W. Mays 
of Insurance Executives Assn., Roy C. 
McCullough of Multiple Peril Insurance 
Rating Org., Harry F. Perlet of National 
Insurance Service & Advisory Org., 
Elmer A. Twaits of National Bureau of 
Casualty Underwriters, and Harold L. 
Wayne of Inland Marine Underwriters 
Assn. gave their views. Maurice J. 
Hartson, Jr., of New Orleans, chairman 
of N.A.I.A.’s property insurance com- 
mittee, introduced the subject and the 
speakers, and Morton V. V. White, 
Allentown, Pa., chairman of the property 
subcommittee on multiperil put the ques- 
tion to the panel. 


Agents Confused, Hartson Finds 


With the present differences in pack- 
ages, and the shadow of more ahead 
agents are confused, Mr. Hartson com- 
mented. They are both apprehensive 
and intrigued by the possibilities. Mr. 
Merrill emphasized that agents badly 
need some standardization of policies 
and endorsements. 


The multiperil subject and the atti- 
tude of the organization toward it will 
be up for thorough reconsideration by 
I.E.A. at the semi-annual meeting at 
Mays 


White Sulphur this week, Mr. 





R. C. McCullough 


Harry F. Perlet 


said. I.E.A. has been studying package 
policies for at least 16 years. 

The latest declaration of policy by 
I.E.A. is that it should continue to 
study multiple peril insurance, especially 
in the dwelling class, Mr. Mays added. 
Furthermore, such forms as are devel- 
oped should be on a named peril basis, 
covering direct damage. The study 

(CONTINUED ON PAGE 35) 


Peaceful 


Matters of Import 
Occupy Background 
af Cleveland | 


Sheldon and Seymour 
Loom as Top Team as 
Balloting Starts 


By KENNETH O. FORCE 


CLEVELAND—The annual conven- 
tion of N.A.I.A. here was one character- 
ized largely by the good humor of the 
participants and the generally peace- 
ful atmosphere that prevailed. Several 
matters import occupied the back- 
ground, including the automobile in- 
surance market and the question of 


association policy on commissiones. 
These remained pretty much in the 
same condition and position. 

The 11th hour advertisement had 
Walter M. Sheldon of Chicago mov- 
ing into the presidency, succeeding 
James F. Van Vechten of Akron, and 
the best sources of information point- 
ing to E. J. Seymour of Monroe, La., as 
vice-president. The constitutional 
amendment was adopted which increases 
from seven to eight the number of ex- 
ecutive committee members and ups 
from two to three the number selected 
from state national directors. 


Attendance Is 2,050 


The crowd was an excellent 2,050, 
not a record but lots of people, though 
distribution of them and _ convention 
events in severa! hotels and buildings 
dissipated some of the effect of the large 
gathering. The America Fore cocktail 
party Tuesday evening was a pleasant 
affair, and again proved its claim to 
the title of the biggest cocktail party 
in the world—of insurance. Ohio Farm- 
ers proved its northern hospitality by 
sponsoring the music and ballroom for 
the Tuesday dance. 

One thing the convention program 
revealed is the substantial amount of 
very fine work being done by agents 
and their associations to help cure the 
automobile accident situation. A num- 
ber of the program features dealt with 
this kind of work, including driver edu- 
cation effort and responsibility legisla- 
tion of the New Jersey agents, which 
was described by Herbert L. Brooks, 
East Orange, chairman of that group’s 
public relations. program, at the public 
relations session of the N.A.I.A. meet- 
ing. 

Cites New Orleans Program 


At that meeting also, James C. Kraus 
of New Orleans discussed the trained 
insurance specialist program which the 
agents there have been so successful 
in selling to the public. Based on a 
well conceived and properly maintained 
local advertising program, the cam- 
paign has used case histories and other 
means to sell the qualified stock agent 
and his business. 

The board of state directors adopted 
a resolution calling on the executive 
committee to take up with the com- 
panies the project of a joint company- 
agency advertising. Cited was the suc- 
cess of the life companies in building 
goodwill in this way. 

In spite of the countrywide concern 
over the auto insurance market, the 
action of the southern territorial confer- 
ence in frowning on the New York de- 
merit rating plans seems to reflect the 

(CONTINUED ON PAGE 38) 
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Walter Bennett and Bower of Past Presidents at Cleveland Banquet _ 
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PAST-PRESIDENTS OF N.A.1L.A. AT THE DINNER AT CLEVELAND SUNDAY Standing: W. B. Calhoun of Milwaukee and Orlando, Fla., 1931; W. Eugene Har. 
SALUTING WALTER H. BENNETT AS HE RETIRES AS COUNSEL, AND AFTER _ rington, Atlanta, 1927; Charles L. Gandy of Birmingham, 1932; O. Shaw Johnson of 
33 YEARS AS HEADQUARTERS EXECUTIVE OF THE ASSOCIATION: Clarksdale, Miss., 1949; Guy T. Warfield, Jr. of Baltimore, 1946; Cliff C. Jones of 

Seated, from left—J. F. Van Vechten of Akron, the 1951-52 president; John C. Kansas City, 1925; Frank R. Bell, of Charleston, W. Va., 1923 and the senior pas 
Stott of Norwich, N. Y., who was master of ceremonies; Melvin Miller of Fort Worth, president at the dinner; Sidney O. Smith of Gainesville, Ga.. 1939; W. Ray Thomas, 
who was elected president in 1950; Mr. Bennett; Allan I. Wolff of Chicago, 1933; Pittsburgh, 1944 and David A. North of New Haven, 1942. 

Walter Sheldon of C se on the eve of his om as peniines, 


One-Write Lec Water’s Fine in Fidelity and Surety Walter Bennett 
Offered for Pool, David Porter Assures Agents Is Eulogized 


. CLEVELAND—Because some agents ficulty in writing business with the pre- e 
Inland Marine have superstitions about methods and ent fidelity, forgery and surety rate on Retirement 

a probabilities of securing fidelity and manual. Anyway, the proposed abbrevi- 
CLEVELAND—A “one-write” in- surety bond business, they veer away ated manual certainly will give the coup Walter H 
land marine policy was unveiled at the from’ active participation in bond pro- de grace to whatever remains of this 1} 3 

opening meeting of duction, David Porter, educational di- superstition. 

the N.A.LA. na- rector of Surety Assn. of America, told 
tional board ” the workshop at the N.A.IA. conven- Sunday, signalizing his forthcoming re- 
state directors here tion here. ; = However, there is also the belief that tirement as counsel of National Assn 
Monday evening. Superstition No. 1 he said, is: “The the bond business is for experts only, of Insurance Agents. The banquet was 
Archie Slawsby, prospects of securing F. & 5. bond who specialize in it. That is erroneous. preceded by a reception. There was 
Nashua, N. HH., business are slight because the rate There are plenty of prospects in every lacking on this occasion a feeling of 
> fp che tah the manual is too complex and involved.” size community—lawyer, business man, finality or separation because Mr. Ben- 
N.A.LA. property Yet agents have a number of rate contractor, architect, home owner, in- nett is staying on to write a_ history 
insurance commit manuals that quote premiums for other dustrialist; every fiduciary entrusted with of N.A.I.A., and hence he will continue 
ine, maowes & ee classes of business. The volume writ- the administration of an estate; every- to be a familiar figure in the organiza- 


posed Jorm which ten in fire, marine, burglary, etc., re- one involved in a court action. At one tion. 
he designed with 


Bennett was warmly sa- 
luted by a distinguished group of agency 
leaders including 13 past-presidents of 
Not for Experts Only N.A.LA., at a banquet at Cleveland 








the cooperation of — a oe nvok raw — wf time OF _another, age P — = the f Melvin J. Miller of Fort Worth, as 
form printers and _ _ - - all Xe involve # rr “s agents becesteneonsaoniee neec s ‘ an agents immediate past-president, opened _ the 
underwriters. He a. oo . dreds of agents find no insuperable dif (CONTINUED ON PAGE 40) proceedings and turned the gavel over 
said it will be sub- a : = ~~ = = aes 1 JOU C. Stott of Norwich, N. Y., a 
mitted to Inland Marine Underwriters Rote i past-president who gave the principal 
Assn. eulogy of Mr. Bennett. He mentioned 


that Mr. Bennett had served under 
every living past-president except one 
A few words of appreciation were als 
spoken by J. F. Van Vechten of Akron 
who is the current president of N.A.LA 
and by Allan I. Wolff of Chicago, 4 
prominent past-president. Commissionet 
Cheek of North Carolina and Mrs 
Cheek were introduced, and Superin- 
tendent Robinson of Ohio and C. F. J 
Harrington, executive vice-president of 
National Assn. of Casualty & Surety 
Agents. Mr. Stott presented Mr. Ben- 
nett a plaque and a check for $1,000 
on behalf of the association. 

Mr. Bennett gave an interesting be- 
hind-the-scenes account of how he hap- 
pened to make his connection with 
N.A.I.A. in the first place. He recalled 
that in his younger days he was active 
in politics in Illinois and was a Demo 
crat. When the Democratic state ticket 
was being made up in Illinois in 1912 
with Judge Dunne for governor, Mr. 
Sennett said he was approached to go 
on as candidate for attorney-general. 
He said that all of the rest of the cat- 
didates were Catholics and he was 





The proposed policy follows the for- 
mat of the “one write” fire contract. 
With all typing done on the front page 
and forms identified by number stapled 
to it without their being typed on or 
countersigned, the face calls for infor 
mation as to insured, amount, descrip- 
tion of property, rate, premium, etc, in 
addition to the form number, and the 
balance of the policy contains general 
inland marine conditions common to 
all coverages. Forms offered with the 
proposed policy are jewelry and furs, 
golfers’ equipment, camera, fine arts, 
bicycle, mobile agricultural equipment, 
live stock, neon signs, wedding pres- 
ents, transportation, physicians’ and 
surgeons’ equipment, horse and wagon, 
silverware and stamp and coin collec- 
tion floaters. 


Agents Don’t Write Policies 


Mr. Slawsby said that between 80% 
and 90% of agents do not write their 
own inland marine policies but use ap- 
plication forms which are sent to com- 
pany offices. He said that filling out 
these applications is more expensive and = 
less efficient than issuance by agents of fare . pester... See wanted he declared to give some Pro- 
policies in the proposed form would be. testant representation. Mr. Bennett 
M. J. Hartson, Jr., New Orleans, prop- N. E. Olson, pM cost "Nh J. G. McGarraugh, Omaha; Robert Hill of Home at said he regarded the chances as forlorn 
erty insurance committee chairman, who Columbus; Fred Dickerson, Cleveland manager of Home; L. V. Grady, vice-president and he didn’t want to spare the time 
introduced Mr. Slawsby, praised his of Home Indemnity; Robert M. Byrne, Omaha, and R. H. Monds, secretary of Home. and incur the expense of campaigning. 
work highly. at Home’s spectacular El Gaucho headquarters in Cleveland. (CONTINUED ON PAGE 40) 
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ip of agency 


a & everything it takes to warm up the coldest client. And he did, with delight- 


Eugene Har. 
- Johnson of 
C. Jones of | 
senior past | 
Ray Thomas | His friends called him 
4a aa | 
| THE “ICE BREAKER | 
| 
| 
warmily sa- He had IT, this agent did. Charm, personality and savoir faire. He had | 
| 


m : | 
Cleveland 
“ay re- | ful conversation and the latest stories. Everybody loved him but he just 
10na ssi 
anquet was couldn't sell insurance. He discovered, as most people do, that o genial 
There was 
feeling of j 
e Mr. Ben- { 
a_ history 
ill continue | 
e organiza- 


personality isn’t quite enough to sustain business with. 





Wok. a" ” Clients want facts—figures and information. They want service—fast, 
pened _ the > . 
gavel over > efficient and accurate. Every day more agents all over the country are 
Be Bail | ’ . j 
e principal We’d like to say ? learning to depend on Pearl American for the things they need after the | 
mentioned | , os , : 
Brose po 2 ice is broken . . . company cooperation, underwriters’ and fieldmen’s 
oe a | HEL ' O 2 non-technical skill and assistance, and S-E-R-V-I-C-E . . . instantly! Join 
Pe Rey ? the other agents and brokers who have warmed up their old clients with 
Chicago, a ) the help of Pearl American. 
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PEARL ASSURANCE COMPANY, LTD. 
EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N.Y. 
CLEVELAND, 320 Bulkley Bldg. NEW YORK, 26 Cliff Street 
PHILADELPHIA, 436 Walnut Street CINCINNATI, 1423-24 Carew Tower 
SAN FRANCISCO, 369 Pine Street CHICAGO, 175 W. Jockson Blvd 
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CHICAGO’S MOST DEPENDABLE 
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FIFTY-NINTH YEAR 
CONKLING, PRICE & WEBB 
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London Guarantee & Accident Company 
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FRED. S. JAMES & CO. 
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1637 Insurance Exchange 
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W™* C. DANNE & CO. 


GEORGE M. WALPOLE, President 


INSURANCE— BONDS 


175 W. Jackson Boulevard 
Chicago, Illinois 


CHICAGO 
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ARTHUR G. HAILAND 
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Established 1863 


INSURANCE OF EVERY KIND 
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| Starkweather & Shepley, Inc. 


| INSURANCE MOORE-CASE 
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— m “One of America’s Most Respected Names in Insurance” 
—— |_L. A. ROSE BARTHOLOMAY 


- —" Schiff, Terhune & Co., Inc. ‘ 


L. A. ROSE, President CLARKSON 


General Agents 


C. H. TILLMANN, Vice-President INCORPORATED 


John W. Thorne, Vice-President 
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Urge More Agents to Sell 
More Bonding Business 


Abbreviated Manual for 
Their Use Will Help, 
Cormack Says 


CLEVELAND — Though 
much yet to be done, the “supplemen- 
tary simplified bond manual” for use 
by agents in the field is now emerging— 
J. Kenneth Cormack, Providence, told 
the N.A.I.A. workshop session. It will, 
he thinks, answer a long felt agent need 
and will tend to promote a keener inter- 
est in fidelity and surety bond produc- 
tion by agents. 

Those working on the supplementary 
manual have run into agents who shrug 
their shoulders, admit they handle little 
bond business, if any at all; that it has 
always been that way, so why change it. 
They ask why attach such importance 
to the situation? They represent a large 
proportion of agents to whom the age nts 
manual committee is directly appealing 
for support of the project. Their full 
cooperation is needed if it is to be suc- 


there is 


cessful. It’s high time for the average 
agent to interest himself and become 


reasonably active in the bonding busi- 
he declared. 

If agents can be alerted to their own 
hitherto untouched opportunities in fi- 
delity and surety, the ultimate result 
will be healthier agencies exhibiting a 
well-rounded, all-line type of portfolio, 
better relations with companies, more 
attractive loss ratios and incidentally, 
more commissions. 


ness, 


“The Bonding Companies” 


Of approximately 500 stock insurers 
writing casualty business, in 1951 $2.5 
billion as against fidelity premiums of 
$56.5 million, 17 accounted for $44 mil- 


lion, or 78% of all fidelity written. Total 
surety premiums in 1951 were $110 mil- 
lion and these same 17 companies took 
care of $62 million or more than 56% 

of the total. However, the ratio of ourety 
business controlled by this small group 
was probably a great deal higher since 
by the nature of the business much rein- 
surance and co-surety must be obtained. 

This ‘small group comprises the so- 
called bonding companies. They control 
the business through their large serv- 
ice organizations and bond specialists 
in branch offices. The business naturally 
gravitates to them through those agents 
who have become specialists in the 
bonding business. 

The rest of the casualty companies, 
of which 207 are actively writing bonds, 
must be satisfied with crumbs from the 
table and an occasional line of reinsur- 
ance and co-surety offered on jumbo 
bonds by larger originating companies. 


Obviously there is no balance in this 
picture. 
Insurers Can’t, Agents Can 

Why is it, however, that the bond 


production of the majority of companies 
relatively small? They do not 
maintain the specialized service that the 
bonding companies offer. Their field 
force, on the average, is woefully weak 
on bonds and of little value, if any, 
to an uinformed agent attempting to 
handle one. The result is that agents 
representing these companies are not 
for the most part actively engaged in 
bond production. 

On the other hand, the bonding com- 
panies are bustling around attending 
to the needs of their specialists—the 
bond producing agents, and have little 
time, and understandably show little in- 
clination, to promote production from 


is so 
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HIGHWAY CA 
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330 South Wells Street 


ARKANSAS, FLORIDA, ILLINOIS, INDIANA 
| KENTUCKY, MICHIGAN, MISSOURI 


(A Stock Company) | 


Assets Over $3,000,000.00 
e 
Lines Written | 


Workmen's Compensation and Occupational Diseases 
Owners, Landlords and Tenants Public Liability 
Manufacturers and Contractors Public Liability and P.D. 
Products Public Liability and Property Damage 

Elevator Public Liability and Property Damage 
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TENNESSEE | 
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Roy L. Davis, Chicago, western representative of Assn. of Casualty & Surety Com. 
panies, at Cleveland with Mrs. W. H. Levering and Mr. Levering of the Levering & 
Whitbeck agency, Cleveland, chairman of the host committee at Cleveland convention, 
and panies pemehat executive editor of THE NATIONAL UNDERWRITER. 


those agents who have little or no 
knowledge of bonds. 

Yet this is a good time to promote 
bonding business. Agents are having 
trouble finding a market for automobile 
and other casualty business. Companies 
frown on it and look for collateral pre- 
miums with more attractive loss ratios. 
Consequently the agent who can offer 
his insurers a full line, including a vol- 
ume of fidelity, surety and burglary, 
is far better off now and in the future. 


No Expert Required on Much 


Certain unusual situations do occur 
in the bonding business which are be- 
yond the province of many experienced 
bonding agents who, of necessity, call 
on the expert for advice and assistance. 
Happily, however, many classes of 
bonds can and should be easily handled 
as an everyday part of our business and 


it’s high time for the average agent 
to do just this. The simplified manual 
can be of tremendous aid. 


lo those who do not now write bonds 
he suggested they require the simpli- 
fied manual be made available and be- 
come familiar with its contents. 

The set-up of the abbreviated manual 
with its underwriting and handling tips, 
together with the elimination of material 
not generally useful to the average 
agent, but heretofore a probable cause 
for confusion and lack of understanding, 
can at long last point the way for him 


to write his share of the bonding busi- 
ness. The goal is to banish from the 
minds of many agents the old bogey 


fostered over the years that bond busi- 
ness is too technical and complicated. 
This has been brought about by their 
frustrated attempts to digest and under- 
stand the complexities of the complete 
manual, which is a splendid instrument 
in the hands of the expert. The simpli- 
fied manual will be found to be less 
complicated than many other commonly 
used manuals, automobile, public lia- 
bility and fire. 


Ask Investigation of Private 
Insurers’ Place in Crop Field 


CLEVELAND—At the opening ses- 
sion of the N.A.I.A. national board of 
state directors, the subject of crop in- 
surance was tackled and the executive 
committee was instructed to discuss 
with Insurance Executives Assn. the 
possibility of insurance companies writ- 
ing it by themselves or reinsuring it 
with the federal government. 

After M. G. Herndon, Washington 
representative, had touched on the sub- 
ject in his report, Robert Maxwell, Tex- 
arkana, Ark., national executive com- 
mittee member, gave a detail description 


of Federal Crop Insurance Corp.’s ac- 
tivities and said that in all probability 
that will be expanded each year. He 
pointed out that the law authorizes 
reinsurance of business written by pri- 
vate companies and said that N.A.LA. 
ought to take a position on a matter 
which affects thousands of insured. 
After some discussion, with several 
suggestions that the matter be referred 
to the property insurance committee 
C. A. Dawson, Fargo, described FCIC( 
operations in North Dakota and said 
agents should not let the business go 
by default, without exploring the pos- 
sibility of private insurance. He urged 
the same treatment as N.A.I.A. gave 
flood insurance and his motion to in- 
struct the executive committee to pro- 
ceed accordingly carried unanimously. 


How Small Local Board 
Can Make PR Record Is 
Explained by Hoyt Whitney 


The public relations activities of the 
Delaware County (O.) local board were 
outlined at the N.A.I.A. rural and small 
lines agents conference by Hoyt Whit: 
ney of Sunbury, O. The Delaware 
County association has made a notable 
public relations record. This is a county 
of 30,000 population, and Mr. Whitney 


has his agency in a town of 960 popuw- 
lation. 
The agents have managed to gain 4 


good deal of prestige by conducting 4 
series of monthly meetings to which they 
invite other organizations in the county. 
They have had the automobile dealers 
as guests, as well as the bankers, the 
school superintendents, the highway pa 
trol, county judges and justices, etc., an¢ 
at each meeting there is a speaker whos 
topic is in the field the guests represent. 

Each year the association sponsors ao 
essay contest in every public and ptr 
vate school in the county. The prize 
winning student in each school gets 4 
trophy for his school, plus small cash 
prizes. Mr. Whitney said that at the 
banquet for the winners which is held 
during Fire Prevention Week, the spo 
soring teachers and the superintendent 
of schools attend as well as the prize 


winners. This meeting is the high point 
of the fire prevention effort, and the 


essay contest is a well established event 
of the year with “tremendous compe 
tition.” 

The agents, Mr. Whitney said, have 
taken films of most of the meetings ané 
edited them, and the movies have bee? 
shown in schools, churches and civit 
meetings. Many of the Ohio loca 
boards have had a look at the Delaware 
county pictures. 
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MULTIPERIL SESSION ATTRACTS 800 


(CONTINUED FROM PAGE 29) 








covers casualty coverages that are be- 
ing developed for attachment to the 
fre policy, such as the household theft 
and glass endorsements, and now the 
comprehensive personal liability. 

Speaking for the casualty business 
only, Mr. Twaits said, the bureau wants 
to exercise the utmost care with respect 
to combinations of coverages. It does 
not want to bring out something that 
won't work after it gets in the hands 
of the agents. The bureau favors co- 
operation with other rating bureaus 
where insurance lines cross. This, it 
believes, is essential because the fire 


people moving into the unfamiliar cas- 
ualty field are apt to make mistakes, 
and vice versa. In the new field the 


rates might seem redundant when they 
are not. 
Putting pack in 
reduction, 
bureau is look- 
discounts on 


one 
rate 


insurances in 
itself does not justify a 
Mr. Twaits said. The 
ing closely at over-all 
packages. It wants to stick close to 
the statistics and past experience. Cer- 
tainly there is no present redundancy 
in casualty rates. The administration 
element currently is about 10% On 
this perhaps it would be possible to 
save one to three points. The produc- 
tion element in burglary is 30%. Some 
may feel there should be a reduction in 
this where it is packaged. Studies show 


that the present 16 2/3% for three year 
term is much too high. The actual 
saving is much closer to 10%, he said. 


Marine Definition Question 


Ii there is an orderly development in 
packages, Mr. Wayne sees no conflict 
ahead with the marine definition; if it 
is disorganized, the definition will be 
useless. 

The greatest difficulty with multiple 
peril is that the rates are regulated, 
Mr. Cheek said. If they were not, the 


inland marine people would have taken 
care of the situation long ago. 

The interest of supervisors is in being 
sure they can tell the public that the 
rates for these packages are correct. 
[he business has to have some sort of 
adequate and credible experience. It 
must set up a statistical plan, geared to 
something definite and standardized in 
way of coverage for a period of time. 

He said he was xzlad to see agents 
calling for a standard. There is too 
much competition in the picture. All, 
but agents especially, should check de- 
velopments against the approach. How 
can these packages better serve clients. 
Companies are interested in the effect 
on themselves competitively. If pack- 
ages are left to insurers to develop 
they will keep considerably to the 
discussion stage and there will be a 
lot of trouble. Not only companies— 
bureaus also complete, he said. 

The agents can decide how far and 
iow fast multiple peril is to develop, 
and how good for the public such pack- 
ages are. Then there will be progress. 
He urged agents to let the companies 
Know what they want and how they 
want it. He indicated the commissioners 


——— SS 





Robert O. Young, Cleveland manager 
of North America, with Tom Neff of 
Wheeling, W. Va. and C. F. Littlepage, 
assistant vice-president of North Amer- 
ica, at N.A.I.A. convention. 


would like to see a proposal on M.P. 
from agents, one that includes a method 
of accumulating experience so commis- 
sioners can justify the cover to the 
public. 


Perlet Gives Views 


The principal function of his 
ization, which is advisory, is to aid 
cooperation between existing rate bu- 
reaus, Mr. Perlet said. Its philosophy 


organ- 


is that the business shouldn’t get into 
a rate war; companies ought not to be 
able to cross bureau lines easily in 
order to get temporary competitive ad- 
vantages. He believes in named peril, 


divisible or semi-divisible premium. All 
risk is something of a siren. It is not 
in the interests of the business to give 


all and start taking back coverages. In 


the new package field, unless insurers 
make a little money, agents aren’t going 
to. 

He doesn’t believe packaging per se 
reduces cost. Perhaps the expense 
part of the premium dollar can be 
reduced with packaging and his or- 
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ganization is doing some research to 


see if this is possible. On the loss side 


the insurer doesn’t save simply by 
spreading the risk. After all, it may 
discover that it already has been writ- 


ing the best in the group and that new 
insured or perils produce higher losses 
He noted that extended coverage rates 
have been going up. 

In a the package compels the 
public to carry more insurance, and 
opposition is apt to develop; if insured 
has a choice, at least by groups of 
coverages, the market will be preserved. 
Because a relatively small portion of 
insurance will be on the package plan, 


sense 
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Home Office 
Western Building 
Fort Scott, Kansas 


S.-<. 


Gordon, Secretary 





PLAIN TALK 


THE AUTOMOBILE SITUATION 


As experience in automobile lines worsens, 
relief is sought through rate increases. This 
is not the whole answer to the problem. 
High rates are a threat to the Agents and 
High rates often result in an 
adverse selection of risks by driving the 
better customers to buy cheaper insurance, 
and invite criticism of every cost factor in 
the rate structure—including commissions, 


Companies. 


Good agents know this and are working 
with their companies to combat the prob- 
They are doing it by: 


lem. 


The careful selection of the individ- 
ual risk to the end that the lowest 
possible rates may be maintained. 


By 


The Western is eager to serve good agents 


of this kind. 


THE WESTERN CASUALTY AND SURETY COMPANY 
THE WESTERN FIRE INSURANCE COMPANY 


“selling all lines,” not only to give 
the client the 
sional type service, but also to give 
the companies the benefit of diversi- 
fication and spread of risk. 


best possible profes- 





Executive Offices 
916 Walnut 
Kansas City 6, Misseuri 


Ray B. Duboc. President 
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10 to 15%, erm new statistics thus 
developed will not be enough to stand. 
The business must preserve its historic 


experience and _ traditional _ statistical 
lines. 
Multiple line is too big a develop- 


ment to be used simply to secure tem- 
porary advantage, Mr. McCullough said. 
there should be a measure of uniform- 


ity. No one wants to create a situa- 
tion in which the agent must keep 
track of 57 policies. 

3ut securing uniformity by the con- 


committee method takes a lot 
and mutuals and direct writers 
will run away with the ball. M.P.I.R.O. 
wants to test out the package idea, it 
hopes its forms become prototypes but 
has an open mind on changes. 

None can say the divisible premium 
approach is the only way to do it. All 
risk may be all right for homeowners; 
in commercial lines where needs differ 
widely the schedule approach may be 
the thing. MP.I.R.O. believes it has a 
policy that will sell and is guided by 
companies that are not going to make 
big mistakes. 


ference, 
oft time 


No Action on Commissions 


In response 
his -bureau has 


to a question, he said 
taken no action on 
commission rates. That is up to com- 
panies and agents individually. No 
part of the premium has been allocated 
to commission. He said he thought it 
is dollars that pay the agent’s rent. 
If he has a form that develops more 
premiums by selling burglary and CPL 


to those not now buying it, his com- 
missions increase. On a package , he 
thinks, there has to be some relation 
between the commission and what is 
presently paid on its components. 
Will companies writing some other 
package and now also committed to 
the homeowners give up the other? 
He noted that in two instances, the 


other policies or endorsements are build- 
ing only coverage. 

Mr. Perlet said he didn’t think flood 
and rising water cover would come. 
That if it is included in a general form, 
those not subject to the peril will be 
attracted to a policy that doesn’t include 
it. 





York State Assn. of Insurance 
Agents was host at a cocktail party 
Monday evening at the Cleveland N.A. 
IA. convention. 


New 





Eight Awarded Presidential Citations 





J. 


L. Ashton R. E. Battles 


For bringing prestige and credit to 
the American agency system during the 
past year through eminent accomplish- 
ments in their business, civic or personal 
life, presidential gue were awarded 
by ‘President J. F. Van Vechten at the 
opening session pe the N.A.I.A. meeting 
at Cleveland to J. L. Ashton, Milwau- 
kee, past president of Wisconsin Assn. 
of Insurance Agents; Robert E. Battles, 
Los Angeles, president California Assn. 
of Insurance Agents; Arthur B. Fair, 
Natick, Mass., state national director 
Massachusetts Assn. of Insurance 


Carleton Fisher 
Woodworth Winner 


Carleton I. Fisher of Providence was 
announced at the Cleveland N.A.I.A. 
convention as 1952 winner of the Wood- 
worth memorial trophy for the most 
outstanding service to the agency sys- 
tem. 

The New Jersey association won the 
Harold S. Bowen award of Ohio for 
promoting public understanding of in- 
surance, this being in recognition of 
its campaign to secure a modern tinan- 
cial responsibility law an offset to 
in- 


as 


the effort to put over compulsory 
surance. 

The California mileage cup went to 
the Des Moines attendance cup 
Connecticut membership 
highway safety con- 
Sparlin cup, 


Texas; 
to Michigan; 
trophy to Georgia; 


test, Indiana; California. 
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United States Branch 
Established 1910 


United States Manager 
J. K. BATTERSHILL, INC. 
J. K. Battershill, President 


161 East 42nd Street, New 
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of ZURICH, SWITZERLAND 


Organized 
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York 17, New York 





FIRE and ALLIED LINES 





M. J. Miller T. K. Robinson 


Agents and chairman of the N.A.I.A. 
legislation committee; Ralph W. Howe, 
Richmond, co-chairman of the N.A.LA. 
comprehensive war projects rating plans 
committee. 

Also to Emil L. Lederer, Chicago, 
chairman of the metropolitan and large 
lines agents committee; Melvin J. Mil- 
ler, Fort Worth, immediate past presi- 
dent of N.A.LA.: T. K. Robinson, Mem- 
phis, chairman of the N.A.I.A. practices 
committee, and William E. Webb, Jr., 
Statesville, N. C., president of North 
Carolina Assn. of Insurance Agents. 





aie Board Elects 


William Gottsacker has been elected 
president of Sheboygan (Wis.) Board 
succeeding R. E. Clarenbach, who was 
named vice-president. Adolph Bauman, 
Sheboygan Insurance Agency, was re- 
elected secretary. 


New Oakland Officers 


Oakland (Cal.) Assn. of Insurance 
Agents at the September meeting elect- 
ed E. C. Smith, Jr. president to suc- 
ceed Donald Doyle, who was presented 
an inscribed wristwatch. New executive 
committee members are Harry R. 
Schroeter, Jr.; W. Elwyn Dunstan, and 
Paul Higgins. Mr. Higgins was elected 
by the executive committee as secretary- 
treasurer. 








D. C. Fire Prevention Plans 


WASHINGTON — District of Co- 
lumbia Assn. of Insurance Agents is co- 
sponsoring a firefighting demonstration 
as part of Fire Prevention Week with 
the D.C. fire department and Union 
Chamber of Commerce, Oct. 11, at 15th 
street and Treasury place. 


—_— * Krieger, v vice-president of 
Home, will stay on in Cleveland after 
the N.A.I.A. gathering for a reunion 


of his two brothers with their mother. 


H. L. Krieger, one of the brothers, is 
assistant manager of Ohio Inspection 
Bureau. 


Henry T. Ferris, St. Louis attorney, 
spoke on “Insuring Contract Situa- 
tions” at a luncheon meeting of the St. 
Louis Insured Members Conference 


Tuesday. 








Harry Minister of Columbus, treasurer 
of N.A.LA. and Walter Robinson, Ohio 
insurance superintendent, hold a_ grim 
= during N.A.I.A. convention at Cleve- 
and. 


Stein Elected as 
New Utah President 


State Offers to Be Guinea 
Pig for New Broad Form 
Dwelling Policy 


SALT LAKE CITY 
Stein of 
of Utah Assn. of 
Insurance Agents 
at its annual meet- 
ing here, succeed- 
ing Arnold E. 
Burgener of Salt- 
Lake City. Mr. 
Stein also was 
elected as president 
in 1950. 

Other officers 
are: Vice-president, 
Fred Foerer, Jr., 
Ogden; _secretary- 
treasurer, L. A. 


North, Salt Lake; 
state national di- 2 
rector, Ralph D. Callister, Salt Lake, 


New executive committee members are 
Harold Dance, Logan; Charles Eubank, 


Ogden; Hugh Ford, Ogden; George 
R. McClure, Salt Lake, and Mr. 
Burgener. All were sworn in by Gov- 


ernor J. Bracken Lee at the dinner 
dance, attended by 450. There were 212 
registered. 

Fifteen resolutions were approved. 
One urged adoption of the new pro 
posed broad form dwelling house fire 
policy for Utah. Utah offered to be the 
guinea pig of the west to sell, promote 





J. Edwin Stein D. Callister 


R. 


and educate the public concerning this 
form. Another 
the advisory committee of Pacific Board 
for its cooperation and action taken of 
forms, rates and contract changes the 
past year. Still another resolution de 
clared war on unqualified agents and 
urged the discontinuance of promiscuous 
licensing in Utah. 

The principal talks were: “The Need 
for Agent-Company Unity,” Douglas H. 


Smith, executive vice-president Utah 
Home Fire; “The Modern Dictator, 
Paul A. Hamel, Nevada commissionef; 


“The Case Against Utah’s New Safety 
Responsibility Law,” Paul C. Keller, at 
torney Utah public safety department | 
An agent-company panel, “Productos | 
account underwriting and collections’ 
was a feature. 


Ohio Security Entertains 


J. B. Connaughton, president of Ohio 
Security, Hamilton, was at his com 
pany’s headquarters at the N.AILA 
convention with C. Hicks, vice 
president; 
tary, and 
treasurer. 


. J. Dingledein, assistant 


Ky. Mutual Agents Elect 


Milburn Stone, Louisville, was elected 
president of Kentucky Assn. of Mut 
Insurance Agents at its annual meeting 
at Louisville. 

Other officers elected were: Sect 
tary, James P. Bulluck, Louisville; ist 
vice-president, B. B. Stone, Stamping 
Ground; 2d vice-president, L. L. Wat 
-_" Louisville, and 3d_ vice-president 
H. D. Holt, Sturgis. 


resolution commended | 


A J. Janco, assistant secre | 





J. Edwin | 


Provo was elected president | 
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Wade Martin, 
N.A.I.C. Head, 
Featured at N.A.I.A. 


CLEVELAND—A _ multipoint pro- 
gram by which the agent can better dis- 
charge his responsibilities was outlined 
for N.A.I.A. members at the annual 
convention here by Commissioner Wade 
0. Martin, Jr., of Louisiana, president 
National Assn. of Insurance Commis- 
sioners in the feature talk of the con- 
vention. 

The sale of the policy is not the end 
hut the beginning of the transaction. 
For example, he noted that when the 
government goes into insurance, there 
is little room for the agent. The agent 
is dealing daily with the insuring pub- 
lic and should try to anticipate their 
needs not only for existing coverages 
but for new coverages, make these 
coverages known to the insurers, en- 
courage them to write and experiment. 

He urged liaison committees between 
agency associations and state insurance 
departments. For closer cooperation, 
continue representation at N.A.I.C. 
meetings, he advised. Establish com- 
mittee to work with legislative groups, 
state and national, to promote favorable 
and oppose unfavorable insurance legis- 
lation. 

Do everything possible in the way of 
public relations, sponsor agents’ quali- 
fications laws and other legislation 
whose purpose is to raise the standards 
and enhance the prestige of the busi- 
ness. 


Opposes Full Time Condition 


He advised agents not to insist on 
limiting licenses to full time agents be- 
cause it is impossible to enforce and 
hence not in the public interest. Agents 
can spend their time better than on 
such efforts. An attorney must be quali- 
fed but he cannot be made to practice 
law full time to retain his license. 

The only way to head off federal 
regulation is for state officials to regu- 


late the business so well there is no 
justification for national intervention. 
The commisioners need the help of 


agents to do this. 

The idea of insurance has been well 
sold; it is now a matter of determining 
the client’s needs, seeing that the insur- 
ance remains in effect to avoid the ill 
will lapses engender, and serving as 
intermediary between policyholder and 
company, Mr. Martin said. 


Kansas Program Given 


The program has been completed for 
the convention of Kansas Assn. of In- 
surance Agents at Topeka, Oct. 14-16. 
On Oct. 14 will be the dinner meeting 
of the executive committee. The gen- 
eral session gets started at a luncheon 
Oct. 15, the speaker being Joseph F. 
Leopold of Dallas, National Tax Equal- 
ity Assn. That afternoon following the 
preliminaries there will be a general in- 
Surance panel with Robert S. Charlton 
as coordinator, the members being 


Harry W. Hoffman of Phoenix Indem- 
nity; George E. Erickson, New Hamp- 
shire Fire; L. A. McGill, Kansas In- 
spection Bureau; Walter W. Rowse, 
Western Adjustment; John F. Reilly, 
Royal-Liverpool; R. R. Brown, fire 
actuary; R. L. Jewell, casualty actuary, 
Kansas insurance department, and M. 
K. Ramsey, Fidelity & Deposit, Kansas 
City. That evening there will be a past- 
presidents’ dinner and then a buffet for 
the others. 


Farm Agents’ Breakfast 


Next morning there will be a farm 
agents’ breakfast with Alex M. Case 
presiding and John G. McFarland, west- 
ern manager of American, and president 
of Farm Underwriters Assn., giving the 
address. 

At the regular session that morning 


Howard N. Fullington will report as 
president, and Kenneth Ross as state 
national director, and then the com- 


mittee chairmen will be hard from. J. A. 
Neumann of Jamaica, L. I., member of 
N.A.LA. executive committee, will give 
an address. That afternoon talks will 
be made by Commissioner Sullivan of 
Kansas; by James R. Gregory of Rough 
Notes Co., and that evening there will 
be the reception and dinner. 


Paul Revere Trophy 
to E. B. Berkeley 


Recipient of the 
Paul Revere trophy 
for outstanding serv- 
ice at the Cleveland 
convention of Ohio 
Assn. of Insurance 
Agents was E. 5 
Berkeley of Cleve- 
land. Certificates of 
merit were present- 
ed to C. C. Owens 
of Akron; T. W. 
Earls, Cincinnati; E. 
E. Evans, Henry 
Frankel, b oth of 
Cleveland; J. R. Ja- 
cob and Robert Cor- 
rigan, Canton. 





E. B. Berkeley 


Loren H. Laughlin, director of in- 
surance of Nebraska, who is taking his 
first vacation in several years, spent 
several days at San Francisco visiting 
executives of California companies and 
held conferences with Commissioner 
Maloney of California. He is returning 
by way of Los Angeles and will visit 
Hoover Dam and other famous scenic 
places en route. 


At the annual meeting of the Fire 
Insurance Rating Org. of New Jersey, 
the following companies were elected 
members of the governing committee: 
American, American Equitable, Fire 
Association, and Fireman’s Fund. 


Cincinnati delegation before the 
dinner, headed by Arthur M. O'Connell, 
president Cincinnati Fire Underwriters 
Assn. and outgoing president of the Ohio 
operation of the Aloysius V. Widmann 
Schweer, secretary Cincinnati Board, 
had a reception Wednesday. 


The 











New York contin- 
gent at Cleveland: 
David McFalls, Rus- 
sell Edgett and Al 
Mezey of New York 
City, and Joseph A. 
Neumann, Jamaica, 
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TEACHING WITHOUT PREACHING is the modern tech- 
nique of imparting knowledge . . . the technique used ‘by 
Bituminous Safety Engineers who, with the use of audio-visual 
aids, are assisting policyholders, large and small, to develop 
effective loss prevention programs. 


Bituminous Engineers have repeatedly demonstrated to 
thousands of industrial policyholders that the proper use of 
motion pictures and slidefilms can convey thoughts and ideas 
more vividly and quickly to their employees. The result has 
been a speed-up of training and production, with propor- 
tionate decrease in accident loss. 


Every Bituminous Engineer has at his disposal modern, 
dependable projection equipment to show films on safety 
and related subjects in the Bituminous Safety Engineering 
film library. Services of the Bituminous Engineer, his films 
and equipment are as near as the telephone to the Bituminous 
Agent and his clients. 


As a neighborly gesture, the Bituminous Safety Engineering 
Department will free-loan its film to Bituminous: agents, 
insurance, civic and church groups or other responsible organ- 
izations with proper equipment. A Bituminous film catalog 
will be sent on request. 


gruMINOUS CASUaLTy 


CORPORATION 


ROCK ISLAND ILLINOIS 
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WALTER SHELDON IS NOW AT HELM FOR N.ALA. 
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sentiment generally, though much of 
the disapproval heard at Cleveland was 
voiced informally. 

David McKown of 
and Kenneth Ross of 
discussed the noxious 
program of the organized plaintiffs 
attorneys, Walter Sheldon told the state 
directors this subject will be discussed 
at White Sulphur with the casualty 
agents and companies. 


Asks Cooperation with N.A.I.C. 


E. J. Seymour of Monroe, La., re- 
ported on the meeting of National Assn. 
of Insurance Commissioners at the state 
directors Tuesday afternoon. He urged 
complete cooperation with the supervis- 
ing authorities and said that a united 
front of agents and companies is most 
effective. There was much interest in 
Mr. Seymour’s report, not only for its 
subject, but also because of his status as 
prospective vice-president, and he made 
an imposing presentation. 

The touchy issue of whether N.A.LA. 
should take any action on commissions 
got a very light treatment at the state 
directors meeting Tuesday afternoon. 
President Van Vechten said that last 
year membership voted that the com- 
mittee on commissions should continue 
its study of this problem. The resolu- 
tion voted at the mid-year meeting at 
Denver, Mr. Van Vechten said, was 
exactly the same. This is the action to 
which the Washington, Oregon and 
Rhode Island associations have objected 
and declared net binding on their mem- 
bers. George W. Carter, Detroit, also 
made quite a point of opposition in his 
talk at the mid-west territorial confer- 
ence Monday morning. Mr. Van Vech- 
ten said that constitutionally the matter 
should not have been referred to the 
board. He took the responsibility for 
doing this and said he is glad he did, 
because there is we to hide and the 


Oklahoma City 
Arkansas City 
influence of the 


better every N.A.I.A. position is known, 
the fewer fare rin there will 
be. 

Che recommendation in the report of 
J. J. O’Toole, St. Louis, chairman fire 
safety committee, that N.A.I.A._ pro- 
mote school inspections was approved 
after some discussion over possible em- 


barrassment of school boards facing a 
financial problem in bringing their prop- 


erties up to standard. 

L. S. Kidd, Brazil, Ind., was appointed 
chairman of ~ steering committee for 
next year, with A. B. Fair, Natick, Mass., 
and P. S. edlices Albuquerque, as the 
other members. If any member is un- 
able to serve his state association will 
fill the vacancy. 


Amendments Are Adopted 


The N.A.I.A. constitutional amend- 
ments were adopted at the opening 
session Monday at Cleveland. These 
increase from seven to eight the number 


of executive committee 
from two to three the 
from State National Director ranks. 
Members will now serve three years, 
starting off on a staggered basis. 
Carleton Fisher of Rhode Island noted 
some weaknesses in the proposal; that 
when elected to the executive committee 
undoubtedly the state national director 
would shortly cease to be that in his 
home state. He suggested perfecting 
the amendment and waiting till next 
year since there is no emergency. 
T. K. Robinson of Memphis sup- 
ported immediate  actien; Kenneth 
Nehring of Tucson opposed; John H. 
Carney, Eau Claire, Wis., supported. 
[he proposal won 1,865 to 774 with a 
two-thirds vote needed to pass. 
Members squeezed some humor out 
of a dry subject. Montana moved its 
delegation be polled. No one was on 
hand to vote Ohio’s 167 votes because 
that group was holding its annual con- 
vention. Puerto Rico with two votes 
declined to vote “at this time.” 
At the opening meeting of the national 
board of state directors Monday eve- 
ning, the N.A.I.A. practices committee, 


members, and 
number elected 


of which Mr. Robinson is chairman, 
was continued for another year to work 
out an amendment to permit executive 
committeemen to serve also as state 
national directors. 


Surety Selection Issue 


The portion of the fidelity and surety 
committee report criticizing principals 
for requiring that bonds needed in con- 
nection with construction contracts be 
placed with certain sureties was dis- 
cussed at the opening state directors 
session, but eventually was held over 
until the next day. 

Maurice Herndon, Washington repre- 
sentative, gave his report at this session. 
He said that the tax status of local 
boards has been the subject of a 
Treasury Department memorandum and 
that there are no recent developments 
in the mutual tax picture. As far as 
the Washington office knows the pro- 
posal for a stamp commemorating the 
200th anniversary of mutual insurance 
is dead and 1952 is nearing its close, 
but the office is still asked about it. 
There is nothing new in the proposed 
federal investigation of tie-in sales, but 
N.A.1.A. is closely watching the pro- 
posal for an investigation of increased 
insurance rates. Mr. Herndon said 
any such move needs careful watching, 
as investigations, no matter how well- 
intentioned, can run wild and get into all 
sorts of extraneous matters. 


W. H. Bennett Gives Views 


W. H. mea New York, about to 
retire as counsel, described the present 
social security picture. He wey a bill 
to remove the present compulsory 
status of self-employed people and make 
their participation voluntary will prob- 
ably be introduced next winter. But 
no one can predict its chances. Mr. 
Bennett, who played a major role in 
getting agents classed as independent 
contractors in the early days of social 
security, got a big hand and his quips 


drew many laughs. 

J. A. Neumann, Jamaica, N. Y., re- 
ported on the automobile insurance sit- 
uation. He is N.A.I.A. representative 
on the i inteiary committee. The 
national association, Mr. Neumann said, 
taken a position firmly opposed 
to compulsory insurance and advocates 
in common with most insurance in- 
terests, safety-responsibility legislation. 
driver training, highway engineering and 
traffic law enforcement. 


has 


Educational Division Report 
At the 


Tuesday morning workship 
session, E. F. Young, Charlotte, re- 
ported as chairman of the N.A.I.A. edu- 
cational division. ). Whelchel, Tulsa, 


said all correspondence courses get care- 
ful planning and testing before final 
release. The biggest problem is keeping 
course material up to date. L. Allen 
Beck, Denver, outlined details of a new 
course on customer account analysis. 

E. A. Toale was designated educa- 
tional director to replace C. R. Rauter. 

Secretaries from state and local boards 
participated in a breakfast conference 
prior to this workshop. The conference 











Scene at N.A.I.A. registration desk at 
Cleveland Hotel. 


was hosted by the educational division. 

. K. Cormack, Providence, chairman 
of N.A.I.A. fidelity and surety commit- 
tee, who was scheduled to discuss a 
simplified bond manual at the Tuesday 
workship session, was compelled to 
leave Cleveland Sunday evening because 


of the death of Mrs. Cormack’s father. 
David Porter, New York, educational 
director, Surety Assn. of American, read 


Mr. Cormack’s talk. 
Tribute to Van Vechten 


the meeting at 
President Van Vechten’s home 
city of Akron, was a fitting tribute to 
his accomplishments and in a_ sense 
symbolized the changed relation of Ohio 
to N.A.I.A. When Mr. Van Vechten 
became president of Ohio Assn. of In- 
surance Agents, the organiz iztion was in 
the period fo secession, following a 
series of unfortunate developments, in 
which he had had no personal part. He 
led the Ohio agents back to the na- 
tional fold and veteran observers at 
Cleveland were full of reminiscences of 
the 1944 meeting at Milwaukee and the 
ovation Mr. Van Vechten received when 
he took his seat as QOhio’s first state 
national director. Since then, Ohio has 
become such a potent factor in N.A.I.A. 
that the present generation of insurance 
men scarcely realize the old situation. 
Not only did Mr. Van Vechten rise to 
the top, but other Ohio men have played 
prominent roles in the national associa- 
tion. Among others Harry Minister of 
Columbus is chairman of the important 
finance committee and Arthur M. O’Con- 
nell of Cincinnati served two terms as 
chairman of the property insurance 
committee when the “one write” pol- 
icy and A.E.C. endorsement were de- 
veloped. 

Mr. ‘Sheldon, the new president, is 
executive vice-president of W. A. Alex- 
ander & Co., Chicago. He was born 
Oct. 14, 1892, at Evanston, IIl., and 
received his education in the public 
schools of Hinsdale. He was a special 
agent in southern Illinois for Fireman’s 
Fund from 1910 to 1919, except for a 
period in service during the first war. 
He joined W. A. Alexander & Co. in 
1919 as a special agent in Cook County. 
He subsequently took over managing 
duties in fire, auto, burglary and glass 
departments. His election to his present 
position with W. A. Alexander & Co. 
occurred in 1948. He had been a vice- 
president since 1934. Sheldon is a 


Holding 
close to 


Cleveland, 


Mr. 
past president of Chicago Board. 


Councilor with Burns 


H. A. Councilor has joined 
Agency Management Bureau, 
Washington by Robert Burns of the 
agency of the same name, to aid agents 
with their management problems. Floyd 
Lashmit is manager of the bureau and 
Mr. Councilor will work mostly in the 
field. 

The bureau has developed complete 
accounting forms to provide short cuts 
in agency processing, and is advising 
agents on a complete management pro- 
gram. 


American 
set up 1n 


Heick in Pa. for Springfield 


The Springfield group has appointed 
William L. Heick special agent in 
charge of casualty and bond operations 
for New England Ins. Co. in eastern 
Pennsylvania with headquarters at 
Reading. He succeeds Thomas P. Fris- 
tik, Jr.. who has resigned. He has six 
years of underwriting experience in the 
casualty field, including more than a 
year in the burglary and bond depart- 
ment at New York for the Springfield 
Group. 


MACK & PARKER OPEN HOUSE 

The Mack & Parker agency at ‘Chi- 
cago held an open house in its new 
and larger quarters at 209 South La 
Salle street. The affair attracted a siz- 
able gathering, including several com- 
pany executives. 








Robert 
James Matthews and John F. Neville of 
oe headquarters staff, at Cleve. 
and. 


Preston of Providence, 


and 


Actuaries Svennies Oct. 6 


Conference of Actuaries in Public 
Practice will hold its annual meeting 
at the LaSalle Hotel, Chicago. 

The discussions will be based on 
articles contained in the forthcoming 
volume of the proceedings. These in- 
clude Funding Methods for Self-In- 
sured Pensions, by H. L. Seal; Federal 
and State Kegulations of Pensions, F. 
E. Gerry; Workmen’s Compensation 
Rate Regulation, E. I. Evans; Funding 
Practices, Labor Negotiated Pensions, 
W. A. Weiss; Probability Distributions, 
Life Annuity Reserves, R. H. Taylor. 

There will be a dinner and speaker. 


. *ge 

Can't Deny Liability 

The Minnesota attorney general's de- 
partment has ruled that the principals 
and sureties of bonds furnished under 
the liquor license law may not deny 
their liability on the ground that a mem- 
ber of the council is a director of the 
bank which has acted as agent in fur- 
nishing these bonds. 


Seek F.R. Law in S. D. 


Enactment by the 1953 South Da 
kota legislature of a driver’s license law 
and a motorists’ financial responsibility 
act has been recommended by the 
state legislative council’s highway com- 
mittee. The committee also recommend- 
ed a number of other highway safety 
measures. 


Heads Veterans of Safety 


Burton A. French, manager oi tht 
loss prevention department of Marsh & 
McLennan at Minneapolis, has_ bee! 
elected chairman of the Twin Cities 
chapter of Veterans of Safety which he 
founded last year. Mr. French has bee! 


active in Minnesota public and _ privat 
safety for more than 30 years. 
started, and was first president of th 


Northwest chapter of American Societs 
of Safety Engineers. He is also active 
as trustee and treasurer of the Greater 
Minneapolis Safety Council. 





Dallas George, formerly manager # 
Greensburg, Pa., for Pennsylvania Life, 
Health & Accident, has now become 
manager at Somerset, Pa. 


Howard W. Legg has purchased tht 





Surrock agency at Baltimore and wi 
operate it in conjunction with Mutua 
Insurance Underwriters. He is # 
CPA. 

| 





R. H. Ashton of Milwaukee and Jol 
Carney of Eau Claire in middle at Cleve 
land. 
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To the National Association 
of Insurance Agents on its 
56th Anniversary 


Acenrs, in recognition of their obli- 
gation to the public, stand for and firmly 
advecate the principles of the American 
Agency System and the sale of sound 
capital Stock company indemnity. Only 
through upholding these highest prim 
ciples of insurance will they enjoy greater 
prestige and security for capital Stock 
insurance. 


Tue WESTERN MANAGERS whose 
names appear on this page believe in and 
endorse the principles of the American 
Agency System and represent companies 
that, of course, offer only sound cap 
Stock insurance protection. Through 
their close contact with agente they offer 
their facilities and services in the proper 
conduct of the business, and through this 
medium send greetings to the National 
Association of Insurance Agents. 





Rush W. Carter 


AgETNA INsURANCE GROUP 


CHICAGO, ILLINOIS 


Paul H. Barr 
Vice President 
THe Hanover Fire Insurance Co. 


Futon Fire INsurAnceE Co. 
CHICAGO, ILLINOIS 


E. H. Forkel 


Vice President 


NATIONAL OF Hartrorp GrouP 


CHICAGO, ILLINOIS 








E. A. Henne 
Vice President 


America Fore Insurance Group 
CHICAGO, ILLINOIS 





Frank L. Ludington 


ATLAS Group 


CHICAGO, ILLINOIS 


C. H. Smith 
Manager 


Hartrorp Fire Insurance Co, 
Citizens Ins. Co. or N. J. 
CHICAGO, ILLINOIS 


Walter H. Vernier 


Vice President 


Paciric NATIONAL Fire Ins. Co. 
ParAMount Fire Ins. Co. 
ManuFacturers Cas, Ins. Co. 


CHICAGO, ILLINOIS 








Karl Weipert 
Manager Illinois Department 
Tue Lonpon AssuURANCE 
THe ManuatTtTan Fire & Marine 
Ins. Co. 

CHICAGO, ILLINOIS 


C. E. Hoopes 
Manager 


ProvipENcE WASHINGTON Grou? 


CHICAGO, ILLINOIS 





W. A. Eakin 


THE EMpLoyer’s Group 


Insurance Companies 


CHICAGO, ILLINOIS 








Charles E. Dox 


Lonpon & LancasHImrE Group 


CHICAGO, ILLINOIS 





Chas. W. Ohlsen 


Tue Sun Group 


CHICAGO, ILLINOIS 








W. E. Newcomb 


Vice President 


Great AMERICAN GrouPp 


CHICAGO, ILLINOIS 





H. A. Clark 
Vice President 


Loya.tty Group 


CHICAGO, ILLINOIS 





W. A. Seely 


Crum & Forster 
FREEPORT, ILLINOIS 


LOOK US UP—CONVENTION 
HEADQUARTERS — CARTER HOTEL 
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Porter Urges Greater 


Bond Production 


(CONTINUED FROM PAGE 30) 





services as a bond agent. He doesn’t 
have to be a specialist to supply those 
needs. He has the product they require, 
the means of providing it, and the in- 
telligence to supply it. 

The bond business is a side line at 
best because the premium volume is 
so small, is another superstition. Here 
all that is needed is an addirig machine. 
If the agent got into bond production 
seriously, not necessarily to the detri- 
ment of other lines but as an effective 
companion effort in the production pro- 
gram, he would find out how sizable a 
line it is. There are some small bonds, 
license and permit, or miscellaneous 
bonds. But these smaller commissions 
add up, and often lead to other bonds. 
Fiduciary and court bonds, for example, 
can be very profitably handled. 


Probate and court bonds pay off far 


beyond the commission, not only be- 
cause of the volume through more or 
less automatic renewals, but because 


they lead to ether lines, particularly on 
the property of estates thus bonded. 
The bond business provides many val- 
uable entrees. 


Good Time to Do It 


Because of the current temporary diffi- 
culties in casualty, this is an excellent 
time to get into the broader bond field, 
he said. 

All potential customers are already in 
the hands of other agents, is another 
superstition. How can this be so when 
the need of bonds by the thousands of 
persons hasn’t even arisen? It would 
be just as absurd to state that there is 
no point in staying in the fire business 


because all available homes are _ in- 
sured and many of them by other 
agents. More homes are being built, 
there are more exposures to be cov- 
ered, and present homes are under in- 
sured 

The need of the bond is what de- 


termines the production of bond busi- 
ness. The agent doesn’t have to take 
it from the books of some other agency 
because most of the business he will 
get doesn’t exist as of now. The po- 
tential customer may not need a bond 
today, but will tomorrow or next week. 
He is named executor or administrator, 
has an appeal or a counter replevin, or 
decides to build a house, or goes into 
the produce or electrical equipment or 
detective business and needs a license 
or permit bond. If he operates a com- 
mercial establishment, he needs fidelity 
coverage on employes. 
Of course, to get bond 
quires a certain amount of i 


business re- 
nitiative and 


perserverance. But the agent can create 
his own opportunities. 
Agents can help educate owners of 


construction on the necessity of per- 
formance and payment bonds. Recently 
in a New Jersey community an entire 


housing development was sold at auction 
by the receiver, with a number of vet- 
erans losing every dollar they had put 
on the line to secure homes. Sewage 
disposal facilities had not been installed 
by the contractors, and the veterans 
faced eviction and loss of their down 
payments unless they could arrange to 
contribute to a $100,000 fund for con- 
struction of sewage disposal facilities. 
The press was critical because the presi- 
dent of the development company had 
not been compelled to put up a perfor- 
mance bond. The press and the public 
are becoming aware of the value and 
necessity of contract bonds. The agents 
had some responsibility for this fantas- 
tic situation developing. 

He urged agents to 
fear of getting into a line that may 
require time to learn the tools of a 
new branch of their trade, or of devoting 
time to production without ironclad 
guarantees that they will make it a 
success. A little confidence and a little 
work will produce results. 


overcome their 


Walter Bennett Honored 


at Dinner at Cleveland 
(CONTINUED FROM PAGE 30) 
However, of course, that was the year 
of the Bull Moose movement and the 
election of the Democrats. 
Then after the election, Mr. Bennett 


had occasion to go to Springfield to get 
some jobs for some of his friends and 


Governor Dunne asked him what he 
wanted. He said he wanted nothing, 
he was simply speaking in behalf of 
others. Later, however, he was called 


to Springfield and asked to take an 
appointment as state fire marshal. Mr. 
Bennett said he told Governor Dunne 
that he was a lawyer and didn’t know 
anything about putting out fires. The 
governor disabused him of that notion 
of what the job ccnsisted of. He said 
this was an educational project, that the 
office had been created at the instance 
of C. J. Doyle, who was the associate 
general counsel of National Board at 
that time and was a power in Illinois 
politics, and that Mr. Doyle wanted the 


office to be operated in an effective way. 
In this way he became acquainted 
with the National Board leaders and 
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Waldo Hildebrand, 


secretary of Michi- 
gan Assn. of Insurance Agents, and L. 
Allen Beck, Denver agency leader, at 
Cleveland convention. 





when an executive secretary was wanted 
for N.A.I.A., Mr. Bennett said he was 
approached by C. J. Doyle and by W. 
E. Mallalieu, former general manager 
of National Board. They said they 
had told Fred Cox and James Case, who 
were leaders in N.A.I.A. looking for an 
executive secretary, that Mr. Bennett 
was their man. Mr. Bennett went to 
New York to see Mr. Mallalieu and the 
latter called Fred Buswell, who was 
president of Home at that time. Mr. 
3uswell urged Mr. Bennett to accept 
the position. He said that he was 
very much interested in having N.A.I.A. 
succeed. Mr. Bennett still had some 
misgivings but he said that he was 
told that if the association work didn’t 
pan out, there would be a good position 
for him in the law department of the 
National Board. The next day he saw 
Mr. Cox and Mr. Case and cast his lot 


with the agents association. 

Mr. Bennett’s daughter, Eleanor B. 
Wrensch of Montclair, N. and his 
granddaughter and her husband, Mr. 
and Mrs. Paul Dudley of New York, 
were guests. 
Polio Cover an 
Expensive Line, 
Gilmartin Says 

Despite a 50% increase in the rate, 


Continental Casualty probably will con- 





tinue to lose money on its polio insur- 
ance business, W. J. Gilmartin, polio 
actuary of Continental, err at the life 
insurance discussion group of the Hem- 
ispheric Insurance Conference in New 
York. 

Continental began to write individual 
polio coverage in 1949, the year of the 
worst epidemic in history. This policy 
was sold at $10 per family for two 
years, and there was a policy for an 
individual selling for $5. The policy 
offered $5,000 of unallocated indemnity 
for hospital, surgical and medical ex- 
penses., 

‘The public response to this policy 
was almost unbelievable,” he said. “We 
were literally swamped with orders for 
the insurance. During 1949 we wrote 
over $7 million worth of premiums.” 

Because the policy was offered at 
such a small premium, expenses had to 
be kept at a minimum, and it was im- 
possible to do much underwriting. -The 


bulk of the coverage was sold in areas 
where the epidemic was most serious, 
while practically no policies were sold 


where the epidemic did not exist. 


Had Adverse Selection 


The company suffered from adverse 
selection, and at the same time hospital 
prices kept rising. The premium proved 
inadequate, and Mr. Gilmartin explained 
that liability extends five years from 
date of issue, since benefits are payable 
for three years after the disease is con- 
tracted. Therefore, the results for 1949 
are still in doubt, but there is no ques- 
tion but that “we will lose money on 
these policies, but we cannot yet deter- 


mine the amount. We hold out little 


hope of aa fiting on policies issued jn | 


1950 and 1951, either.” 

Continental raised the rates to $15 op 
the family policy at the end of lag 
year, leaving the individual policy at $5, 
However, hospital costs have continued 
to rise, and unallocated policies have 
been particularly sensitive to increase; 
in cost. Additionally, the polio epidemic 
of 1952 may be even more severe than 
that of 1949. 

“We have been constantly questioned 
about our experience on polio insyr. 
ance,” Mr Gilmartin said, “with this type 
of comment almost always accompanying 
the questi on: ‘You must be making a 
terrific amount of money. You charge 
$10 a policy for two years, sO you are 
getting $5 a year; polio statistics show 
that about one person out of 5,000 con- 
tracts polio during a year. That means 
you are collecting $25,000 in premium 
for every claim you receive. Even if 
every claim costs you $5,000 you would 
still pay out only 25% of your premium 
in claims.” 

Statistics Misleading 

The answer to this, Mr. Gilmartin 
explained, is that statistics showing one 
out of 5,000 contracting polio are for 
the average Populati on, but the average 
population is not buying polio insur- 
ance. The buyers of this coverage are 
men with families having small children. 
“We have at least two small children 
exposed under the average policy, and 
the incidence among these children is 
many times greater than on an average 
population.” 

To companies considering entering 
the polio insurance field, he noted that 
this is really a catastrophe coverage 
with the severity of the epidemic vary- 
ing from one year to the next and 
from one locality to the next. Unless 
the company has a geographic spread 
of risk large enough to get the averages 
working for a year, “polio insurance is 
a dangerous gamble.” 

A company just entering the field 
also has the problem of a decrease in 
surplus on the first year of operations. 
While a two-year policy is the best be 
cause the insurance is sold in epidemic 
areas and as an epidemic ordinarily 
does not occur two years in succession 
in the same locality, experience in the 
second year can be expected to be more 
favorable. However, when the policy is 
for two years, commissions and ex 
penses must be prepaid out of surplus. 

At the end of the first year of opera- 
tions, Continental, he said, was forced 
to draw out of surplus an amount equal 
to almost 50% of the premiums written. 


McFarlane Leaves Dept. 


Donald E. McFarlane has resigned as 





assistant insurance commissioner 0 
Oklahoma effective Oct. 1. He is form. 
ing an organization to be known as 
Insurors Service Assn. at Oklahoma 
City, which will handle investigations 
and adjustment of claims for companies 
writing life, A. & H. and hospitaliza- 
tion insurance. 

He has been with the Oklahoma de 
partment since 1950 following his grad- 
1ation from the University of Oklahoma 
school of law and admission to the 
bar in that state. 
Standards Cut Insurance Cost 

D. G. Vaughan, manager of the et | 


department ol 
on how stand 


gineering and inspection 
Aetna Casualty, 
ards for safety can help reduce insurance 
premiums and improve industrial rela- 
tions at the national standardization com 
ference of American Standards Ass# 
at Chicago. 

Mr. Vaughan explained the value of 
a widely accepted standardized code ™ 
aiding insurers to maintain and improve 
safety conditions in insured’s place © 
busin ess. Compliance with a_ standaf 
code, rather than cor npliance with codes 
varying from community to community, 
would aid in reducing insurance costs. 
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spoke 


continue the 
Widman 


Mary B. Widmann will 
operation of the Aloysius V. 
agency at Johnstown, Pa. 
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Eastern Group Tackles 
Host of Major Problems 


CLEVELAND—The effect of sudden 
and widespread use of premium pay- 
ment plans on 
agents’ financial 
condition has made 
companies appre- 
hensive about ac- 
counts, and they 
are reviewing agen- 
cy balances month- 
ly instead of quar- 
terly, Morton V. V. 
White of Allen- 
town, Pa., indicat- 
ed in his report for 
the conference com- 
mittee at the East- 
ern Agents’ Con- 
ference of N.A.I.A. 
here 

Mr. White said it may take some 
agencies three to five years to recover 
from the shock of converting their 
business to renewal plans. 





M. V. V. White 


Sounding Board for Changes 


Deductibles, the catastrophe loss pro- 
gram, progress of additional extended 
coverage, developments on _ several 
forms and other topics occupied the 
large crowd that attended. The con- 
ference meetings have come to be ex- 
cellent stagings of coming changes and 
progress on important matters. H. Earl 
Munz of Paterson, N. J., the chairman, 
handled the meeting. Fred W. Dore- 
mus, manager Eastern Underwriters 
Assn., supplemented Mr. White’s report, 
especially on U. & O. and the AEC. 

One item of discussion between the 
conference committee and the com- 
panion committee of E.U.A. was com- 
missions. R. M. L. Carson of Glens 
Falls, a member of the agents con- 
ference group, at the last session with 
E.U.A. related N.A.I.A. thinking on 
this subject and indicated the N.A.I.A. 
commissions committee, of which he 
is head, will consider the request of 
Donald Bowersock, head of Boston and 
president of E.U.A., for conference with 
agents. 

Meantime a special E.U.A. committee 
will study phases of the subject and 
report back to its executive committee 
and members, Mr. White said. 

The sudden windstorm which hit 


Long Island the week of june 15 has 
resulted in an estimated loss of $7 to 
$8 million, according to Donald Sher- 
wood, general adjuster of National 
Board, Mr. White stated. The storm 
presented a special problem in cover on 
household contents, since it did con- 
siderable damage to the Levittown set- 
tlement on Long Island, where some 
household items are included in the 
mortgage applying to the _ property. 
These involve such things as TV sets 
and electrical appliances not ordinarily 
included with the sale of a home. It 
has been recommended by the loss ad- 
justment committee of National Board 
that such items be included in dwelling 


house coverage. There appears to be 
no other course to take, Mr. White 
said. 


The storm also demonstrated the im- 
portance of the 72-hour waiting period 
after a storm and before settlement of 
any losses, under the catastrophe pro- 
gram, to permit establishment of pro- 
cedure and obtaining a fairly reliable 
price list for repairs, he said. 

Mr. Sherwood, he said, has empha- 
sized the importance of three steps to 
be taken at once following a catastrophe 
loss—zoning of the loss and use of a 
zone number on losses; immediate con- 
tact with press and radio for the assist- 
ance they can give, and contact with 
repair people as a group. 

Agents still would like to have flood 
cover on dwelling and contents, Mr. 
White said. 


Change on Farm Property 


The rating methods research commit- 
tee of E.U.A. has recommended that 
the deductible rule be changed as it 
applies to farm property, that it be 
made applicable or not, to items as 
desired. New York has had this rule 
for some time. 

The rating methods committee has 
decided to recommend no change in 
the rules on application of the deducti- 
ble to either dwelling or contents when 
both are written on the same _ policy 
but one or the other is full cover. 
To do so would involve lengthy and 
drastic revisions of the E.C. The easi- 
est and simplest way of handling the 
matter is to write separate contracts for 
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nts, it was decided. 
Assn. has indicated 
the deductible 


dwelling and conte 

American Bankers 
members will accept 
i el 


Some 


its 
on 
insurers have asked for a man- 
datory deductible, especially after the 
iLone Island storm, when few losses 
ran over $50. However agents have 
reminded companies of the public in- 
terest of offering the buyer a choice of 
deductible or full cover. 


No Action on Big Deductible 


The E.U.A. executive committee has 
deferred action on the big fire deducti- 
ble, on the premise that there is far 
too little demand to date for the form. 
Two years of =n appears to 
disclose that less than 1% of premium 
volume. has been written on the form; 
ergo, it is not too attractive to large 
buyers. Otherwise large, national brok- 
erage firms would have pushed more 
of their accounts into it. 

On the term rule and premium pay- 
ment plans, Mr. White noted that some 
Vermont banks insist upon a five-year 
policy and the use of the annual re- 
newal plans of the Vermont mutuals. 
The Massachusetts brokers association 
may go to court to have the installment 
tule stricken. 

A special committee of Insurance 
Executives Assn. has been making a 
study of term rule eligibility and dis- 


counts. The committee is considering 
comments from all sections of the 
country. The E.U.A. thinking is that 


considering the far reaching effect of 
making a new term rule and on the 
premise that if a term rule is right it 
must be right for all kinds of insurance, 
E.U.A. recommends that all classes of 
cover he ‘eligible for the same term 
discount. 


Too Many Criticisms 


One out of every six daily reports is 
criticized, Mr. White said, and the cost 
of handling is sizable. Some 60% 
of all criticisms result from improper 
use of forms or endorsements, indicat- 
ing lack of proper instruction in the 
agents’ offices. This may be so, agents 
admit, but such instruction is part of 
the duties of the field men. 
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C. H. Peterson, Maryland Casualty; Paul R. Whitbeck, Cleveland; 


Mrs. Charles F. Williams, 


broadening of the liberalization rule. 
Recommendation has been made to ex- 
tend the application of the clause to 
any policies written 45 days prior to 
a change in the rate or rule. Most 
companies favor extension of the clause. 


The West Coast agents have asked 
I.E.A. for the same _ broadening. 
Reports U. & O. Answers 

Replies to the E.U.A. business in- 
terruption survey indicate that 416 did 
not write the class, 915 agents did 
write it, and 18 have no trouble with 
the sale. Low sales were attributed by 


506 to lack of knowledge, by 296, cost; 
by 282, complexity of rules by 208, 
reluctance of insured to reveal his fig- 
ures, by loss adjustment compli- 
cations. 

Among suggestions for improvement, 
41 recommended simplification; 368 be- 
lieve advertising would help; 256 feel 
that education of producers would cure 
the situation; 64 believe lower rates are 
necessary; 58 would like to have some 
loss case histories from which to quote; 
11 would prefer to add the coverage to 


76, 





> ire icy an 9” , 4 
E.U.A. has recommended combining ss: say seca gos ag a ie 
: seals : - see a ch: ae tei. 
four builder’s risk form rules into one, Ty : cea U oe 
and have recommended the consolidated E UA 7. he te oe ‘A be . yp Al 
rule for nationwide use. An automatic “ hg oP h g Mat ss 
binder form for builder’s risk is being anaes Piagpece. s ved " =~ ce sea 
developed. It has a minimum premium C©4Mts to understand and agents ever 
for one year and is designed for nse where to sell, Mr. Doremus commented. 
in covering operé ational builders in the ~ egy agg tie it in with the mer- 
process of erecting a large number of CHants Stock. — = 
homes in a given development. The The committee has reviewed an im- 
policy would apply at the start of the mense amount of data on turnover, 
job and would automatically cover each I ventories, etc. No "7 seems 
successive building as it was started. possible for saying the U. & O. amount 
3ecause of recent litigation which should be 50% of inventory, for ex- 
resulted in a holding that no liability @™P!¢. | It has = been possible to 
existed when an agent failed to name ve aaa class trom varying 
the company in which he intended to Classes of stock, We dail 
bind protection, on oral binder, com- A spot check or one weeks daily 
panies are urging all producers to re- reports, he continued, showed that ot 
duce a binder to writing at once, nam- 193,000 clearing in E.U.A. territory out- 
ing the company. side Massachusetts and New York 
Agents and companies discussed the City, 70% carried E.C. Of that 70%, 
W asruze it is insurance or The Royal Exchange, as 


any other kind of business, 
the standing of an organiza- 
tion is usually measured by 
its stability, length of time in 
business, the progress it has 
made, and its reputation for 


service. 
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one of the oldest companies 
in the world, has made con- 
sistent progress, increased in 
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ord for efficient operation, 
and rendered excellent serv- 
ice to agents and insureds 
for 232 years. 
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Cleveland, and Mr. Williams. at N.A.I.A.. 





Mrs. Whitbeck, 
Cleveland. 


the following percentages were dis- 
covered that carried AEC: Connecticut, 
5; Delaware, .2; District of Columbia, 
Maine, 2; Maryland, New Hamp- 
shire, 7.5; New York except New York 
City, 7.5; New Jersey, 6.5; Pennsylvania, 
5; Rhode Island, 2; and Vermont, 1. 
Total AEC premiums on the test were 
$32,200, indicating a $1.5 million annual 
production rate. 
Claims have 
pattern, he said, 


the predicted 
except for the higher 
incidence of ice, snow and _ freezing 
Ten company groups reported 
for the check, and these showed 
were losses for all eight perils. 
There were 102 claims, or 53% of the 
number, involving water damage, total 
$27,000; 37 ice, snow and freezing, 20%, 
$20,659; rupture of steam boiler and 
hot water, 24, 13%, $20,307; vehicles, 
5% of claims, $1,939; vandalism, 4%, 
$953; collapse, 3%, $2,260; glass, 2%, 
fall of trees, one claim, $330. 
Losses of Home, the largest AEC 
writer, follow this general pattern. The 


followed 


losses. 


losses 


there 


$5373 


check revealed a number of dwellings 
do not have EC. He suggested now 
is the time to get the customer to say 
he doesn’t want that, in view of the 


large number of wind losses in the east 
in recent years. 

He noted that mutuals are cooperating 
with National Board in the catastrophe 
plan. 


Conference Change 


The conference voted to change some- 
what the naming of the conference com- 


mittee. Carleton Fisher of Providence 
reported that a study he has made 
shows that technically the conference 
is not sanctioned by N.A.I.A.’s consti- 
tution. 

Mr. Munz said effort is being made 
by the metropolitan and large lines 
committee of N.A.] to secure more 


participation on the conference’s annual 
meeting and the next one will have a 
breakfast conducted by this committee. 

William F. Stanz, president Brook- 
lyn Agents’ Assn. wanted to know 
what progress has been made in alter- 
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ing the term discounts. 
of installment will influence agency 
costs importantly, he said. These now 
are being studied. Mr. Doremus sai¢ 
the matter is now being studied by 
I.E.A. : 
“That makes 
commented. 
There was 
difficulties where 


The onslaught 


me groan,” Mr. Stanz 
some discussion of the 
the deductible is op- 
tional and some policies gee it and 
some don’t. Joel Harrison Jersey 
City said he’d like to see it unndenal 
Too Many Options 

Agents have too many 
man Smalley of Plainfield, 
mented. 

One reason 


options, 


N. J. 


Nor- 
com- 

the 
young 
fix a 


Eliel & Loeb, 


for recommending 
option is that some _ insured, 
owners, say, haven’t $50 to 
roof, Mr. White said. 

George Margraff of 
Philadelphia, mentioned that when in- 
troduced AEC was supposed to be 
subject to change as bugs showed up. 

E.U.A. has a file of 32 suggested 
changes, Mr. Doremus said, Other 
regions have a number. 


Multiperil Policies Effect 


But now 
come along, 


have 
A.E.C,, 
The business 


multiperil policies 
which include E.C., 
some P.P.F. covers, etc. 
will have to wait till some of these 
new forms have shaken down. Many 
of the A.E.C. weaknesses named have 
not yet shown up in actual operation. 


Mr. Margraff, who is chairman of 
arrangements, told of the annual E.A.C. 
meeting April 12-14 in Philadelphia. 


Commissioner Leslie is one of the fea- 
tured speakers. 

Chandler Moffatt of Westport told 
of deductible experience in Connecticut. 
He thinks that after the 1950 windstorm, 
agents would like the optional back; 
so many situations developed where 
insured didn’t have $50 to fix his roof. 


Rocky Mountain People 
Hold Huddle at Cleveland 


CLEVELAND —The Rocky Moun- 
tain Territorial Conference principally 
occupied itself with a discussion of the 
work of its conference committee with 
companies, Charles Schoelzel of Denver 
reporting. Howell Earnest, Santa Fe, 
was in the chair. 

The annual meeting of the conference 
will be at Colorado Springs April 16-18. 


First Time for Ha Hawaii 


James Y. T. Leong, Honolulu, presi- 
dent Board of Underwriters of Hawaii 
was the first official delegate from the 
territory to an N.A.I.A. meeting. He 
took a bow near the close of the open- 
ing state directors session. 

In introducing Mr. Leong, President 
Van Vechten got an unexpected laugh 
when he said “There is a gentleman 
here for the first time.” 

Although the scattering of the meet- 
ing among four hotels was inconvenient, 
the facilities were adequate and the ses- 
sions well handled. There was one gripe 
the first day on lack of press microphone 
as the state directors met. 




















Frank MeVicar of 
Hartford group, the 
stag, Mrs. William 
Webb, Statesville, N. 
C., and Thomas W. 
Earls, Cincinnati, at 
| Hartford headquar- 
ters. 
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Orchids, Lemons at 
Far West Session 


Praise Pacific Board 
and Its New Form, 
Rap National Bureau 


CLEVELAND The Far West 
conference of National Assn. of Insur- 
ance Agents, with F. P. Middleton, 
Phoenix, in the chair, devoted a large 
proportion of its session here Monday 
morning to complaints about the auto- 


mobile insurance situation in general 
and the National Bureau of Casualty 
Underwriters in particular, but also 


commended Pacific Board for its work 
with a new broad dwelling form and 
urged that it be made effective imme- 
diately. 

T. A. Harman, Seattle, led the attack 
on the National Bureau and found many 
highly vocal sympathizers. He drew a 
laugh when he said its staff members 
do not know what a logging truck looks 
like, but rate these vehicles from far-off 
New York. He urged that agents con- 
fer with non-bureau companies as the 
only way to jolt the National Bureau 
into cooperation. He then offered a 
motion to instruct the executive com- 
mittee of the conference to work out 
arrangements for a meeting with non- 
bureau carriers, either through an or- 
ganization or with a group of represent- 
ative companies of this type. 


Motion Fails to Carry 


Although many present were highly 
in favor of Mr. Harman’s ideas, the 
motion, when put to a vote by states, 
failed to carry. It would have required 
unanimous approval and only Idaho, 
Nevada, Utah and Washington went on 
record in favor of it. 

4 Nehring, Tucson, state direc- 
tor of Arizona and former N.A.I.A. ex- 
ecutive committeeman, in opposing the 
motion, said that while he did not think 
the bureau was free of fault, in his opin- 
ion many agents have made the situation 
worse by playing National Bureau com- 
panies against independents, often giv- 
ing their best risks to non-bureau com- 
panies and expecting accommodation on 
the others from bureau insurers. R. D. 
Callister, Salt Lake City, Utah state di- 
rector, said that curtailment or with- 
drawal from the market by companies 
writing below manual had thrown a 
heavy burden upon the agents. There 
was considerable concern over the 
growth of direct writers and many 
agents asked for activities by agency 
stock carriers to help the competitive 
Situation, in addition to rate increases. 


Praise Pacific Board 


In contrast to the National Bureau, 
Pacific Board came in for nothing but 
Praise. The agents were decidedly in 
favor of the proposed broad dwelling 
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William A. Hannon, vice-president Em- 
Ployers Reinsurance, seen checking the 
company headquarters list at Cleveland. 
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form, which was described in detail in 
THe NATIONAL UNDERWRITER of Sept. 18. 
Two resolutions were passed on this 
subject. One praised the board for its 
initiative, for the research undertaken 
and for taking the agents of its territory 
into its confidence on this matter. The 
other asked for immediate adoption of 
the form and pledged cooperation of the 
agents in promoting its widespread use. 

Another resolution expressed regret 
over the death of F. W. Norgard, Yak- 
ima, past Washington state national di- 
rector, and sent condolences to his 
family. 

The Menn award for the state in the 
conference doing the best public rela- 
tions work went to the Arizona associa- 
tion. This trophy was established by 
W. H. Menn, Los Angeles, past N.A.I.A. 
president. 


Explains Setup of New 
N.A.LA. Rural Agent Unit 


The objectives and plans of the 
N.A.I.A. small lines agents’ committee 
were described at the conference of 
that group at Cleveland by Glenn J. 
May of Spencer, Ind., committee chair- 
man. 
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He suggested that each state associa- 
tion create a similar committee to be 
set up on the same pattern as the new 
national committee. Each territorial 
conference should also create a commit- 
tee of this nature, he said. Most ques- 
tions that come up within the state 
associations can be handled in the state 
limits, but if they grow out of propor- 
tion or become of interest to agents 
regionally or nationally, there will be 
a continuity of thought and organiza- 
tion. 


Tells Ohio Plans 


Berney W. Phelan of Versailles, O., 
described to the N.A.I.A. rural and 
small lines agents committee, the plans 
of its Ohio counterpart. Approximately 
70% of the membership of the Ohio 
association, Mr. Phelan said, are from 
communities of 25,000 population or 
less. The Ohio rural agents committee 
will hold four meetings in the four 
geographical quarters of the state to 
receive and process questions. Matters 
affecting the entire insurance business 
or those which cannot be answered at 
the local or state level will be for- 
warded to the N.A.I.A. committee for 
further analysis. 





C. F. J. Harrington of Boston, secretary 
National Assn. of Casualty & Surety 
Agents, and A. E. Shepperd, San Jose, Cal., 
at N.A.LA. convention. 


He added that the committee may be 
helpful in removing “archaic rules and 
forms” and establishing some uniform- 
ity. Further, it may be of some public 
relations benefit. 


Cc. J. Lingenfelder of Chicago, retired 
secretary of America Fore, went to 
Cleveland to mingle with old friends at 
the N.A.LA. convention and to aid in 
getting out the America Fore directory 
of conventioneers. 
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Southern Agents 
Oppose Auto Merit 


Rating, Loss Clause 


CLEVELAND — The Southern 
Agents Conference of National Assn. of 
Insurance Agents opposed both the new 
loss clause and automobile merit rating 
plans but declined to take a stand on 
SSeOe ney of the fire insurance 
rule 


term and _ installment premium 
plans. With G. E. Gillis, Jr.. New Or- 
leans, presiding, the group discussed a 


number of subjects and ran into dif- 
ferences of opinion only on the automo- 
bile merit rating resolution. 

No one had a kind word for merit 
rating, but several members felt that 
the matter should be referred to the cas- 
ualty insurance committee and that ac- 
tion should be withheld on the ground 
that it would be wiser to wait and see 
what experience develops. However, on 
a vote on a resolution opposing these 
plans, only Virginia and Florida voted 
in the negative and South Carolina 
passed. 


Neumann, Carlson Describe Plan 


. A. Neumann, Jamaica, N. Y., mem- 
ber of the N.A.I.A. executive commit- 
tee, and T. O. Carlson, New York, 
actuary National Bureau of Casualty 
Underwriters, explained the plan which 
will go into effect in New York Nov. 1 
and answered a number of questions 
about it. Mr. Carlson said that only one 
state in the Southern Conference terri- 
tory has shown any interest in it. Com- 
missioner Waldo Cheek of North Caro- 
lina, who was present, said that his state 
is not interested. 

The vote opposing the loss clause was 
unanimous. W. O. Thomas, Birming- 
ham, state director for Alabama, spoke 
strongly against it and said the Ala- 
bama association will fight adoption in 
that state as strongly as possible. He 
said this is the first time in history 
agents have been called upon to par- 
ticipate in loss payments and, although 


loss of unearned commissions may be 
insured, he does not like the principle. 
M. J. Hartson, Jr., New Orleans, 


N.A.I.A. property insurance committee 
chairman, led the fight against taking a 
position on term rule changes. He said 
the matter must be studied with a view 
toward reducing expenses and it is es- 


sential to get the entire background of 
term rules. 

There was considerable discussion of 
agents being notified of changes in rules 
and forms in advance of effective dates. 
No formal action was taken, but every- 
one present felt that agents should be 
notified, either by insurance departments 
or through company channels. Mr. 
Cheek said that North Carolina makes 
all filings public, prior to approval or 
disapproval, and that he is very satisfied 
with this procedure. 

A proposal that each territorial con- 
ference send a representative to meet 
with the N.A.I.A. executive committee 
was approved. 

The 1953 meeting will be held April 
29-May 2 at Hollywood, Fla. Invita- 
tions for the 1954 meeting were received 
from San Juan, Puerto Rico; White 
Sulphur Springs and Biloxi. 


Casualty Capacity Plagues 
Agents; Neumann Tells of 
Attempted Remedies 


Some of the headaches agents acquire 
in trying to obtain sufficient capacity for 
their casualty risks were outlined by 
Joseph A. Neumann of Jamaica, N. Y., 
state director of the New York ‘associa- 
tion, at the cer 5 and large lines 
agents conference of N.A.I.A. 

Describing the growth and present 
seriousness of the problem, he said that 
some corrective steps have been at- 
tempted. One is the formation of the 
insurance industry committee on auto- 
mobile accidents which has put out re- 
ports on studies in New York state and 
in New Jersey. 

There is some hope for additional 
capacity in the 40 odd fire companies 
that have amended their charters to en- 
gage in casualty insurance. However, 
this movement has been a slow and 
careful one. While admitting that the 
companies cannot be expected to plunge 
into what is obviously an unfavorable 
situation, Mr. Neumann asked “how 
long can this same management stand 
the drain of their normal fire volume 
pressured off their books by the estab- 
lished casualty writers? Lest there be 
some wishful thinking in recent at- 
tempts to stem the tide, increased fire 
commissions will not suffice.” 

A few days ago, he reported, the New 
York association sent an inquiry to the 
multiple line companies asking if they 











Guy Engle, state 
national director 
of Wyoming associa- 
tion; George Hamp- 
ton, Jr., assistant 
secretary of Phoenix 
of Hartford; Lloyd 
Greer of Manchester, 
executive secretary 
New Hampshire 
- Assn. of Insurance 
Agents. and Urban 
M. Lelli of Chicago, 
secretary of Phoenix 
of Hartford, at 
Cleveland conven- 
tion. 





Foursome at Cleveland convention of N.A.I.A.: Drex Foreman, Texas executive see. 


retary; M. G. 








Herndon, N.A.I.A. Washington man; Paul C. Sackett, Albuquerque and 
Robert Bronson of Albuquerque, new president of New Mexico Agents Assn. 





would meet with the agents to explore 
further the possibilities of some relief 
measures, and there may be some good 
results from this. 


Broader Market Needed to 
Test New Stockholders 
Protective Policy—O’Connor 


CLEVELAND-—In his talk on cover- 
age problems of large agencies at the 
metropolitan agents session of National 
Assn. of Insurance Agents Wednesday 
morning, J. C. O’Connor, Cincinnati, 
executive editor “Fire, Casualty & 
Surety Bulletins” of THE NATIONAL 
UNDERWRITER, described the proposed 
stockholders protective policy. He said 
that up to now it is filed only by one 
direct writer in two or three states, but 
has attracted much attention and many 
insurance men have been asked about it 
by clients. He hopes, he said, that at 
lease a somewhat broader market will 
develop so that insurance men will find 
out whether it fills a need in the busi- 
ness. 

Mr. O’Connor also described the new 
improvements and betterments form 
which has become mandatory in the 
middle west and is likely to spread. He 
said he has been asked about it by in- 
surance men throughout the country. 
It will probably develop shortcomings 
which will need revision or clarification, 
but is the first time an attempt has 
been made to spell out coverage and 
it should cure many inequitable and 
ambiguous situations which arose under 
older forms. 

Reminding his audience of the dis- 
cussion on deductible fire insurance at 
last year’s meeting in Chicago, in which 
he took part, Mr. O’Connor said the 
past 12 months have convinced every 
realistic insurance. man that this cover- 
age is here to stay. So far, it seems to 
have been used primarily as competition 
to self-insurance and it has not upset 
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the business as some people feared. 

Mr. O’Connor also discussed the re- 
turn commissions coverage filed by a 
few companies, which reimburses aa 
agent where the insured suffers a large 
total or nearly total loss and does not 
restore the property. Under the new 
loss clause in most states, an insured 
in that situation is entitled to cancella- 
tion with a return premium and the 
agent is liable for return commission. 
The new contract protects the agent 
against less of that type. 


N.A.LA. Secretaries Gather 
Under Subdued Lighting 


Full-time secretaries of state associa 
tions of insurance agents and_ local 
boards held an informal session through- 
out the day Sunday at Cleveland asa 
curtain-raiser to the N.A.I.A. conven- 
tion. This group avoids getting into 
the limelight and the spokesmen empha- 
sized that the meetings are informal 
and entirely discussional. About 30 took 
part. Urban Krier of Milwaukee, the 
Wisconsin secretary, presided, and he 
was reelected as the chairman. 


Sheldon Gives Preview 


Vice-president Walter Sheldon re 
lieved President Van Vechten at the 
gavel during most of the opening nz 
Sonal board of state directors session 
because Mr. Van Vechten’s voice was 
tired from delivering his presidentia 
report and the other calls made upon 
it Monday. Mr. Sheldon was an excel 
lent presiding officer and his handling 
of the session was a promising portent 
for the 1953 meeting. 








Kenneth Ross, Arkansas City, Kan. and 
Robert Maxwell, Texarkana, Ark., N.A.LA 


executive committee members, at Cleve 
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Carter Commends 
Hands Off Votes 


on Commissions 


CLEVELAND — The N.A.I.A. Mid- 
west Territorial Conference Monday 
morning heard George W. Carter, De- 
troit, express unqualified opposition to 
installment payment and annual renewal 
plans. 


Mr. Carter, who is chairman of the 


conference. committee of the midwest 





George W. Carter H. W. Huttenlocher 


body, commended the agents associa- 
tions of Washington, Oregon and Rhode 
Island for asking N.A.I.A. in any dis- 
cussions with companies on commission 
matters to go on record that they are 
not speaking for those states. 

H. W. Huttenlocher, Pontiac, the 
chairman, presided. He introduced as 
work horses, H. H. Corson, Memphis; 
R. L. Ashton, Milwaukee, and A. M. 
O'Connell, Cincinnati. He also compli- 
mented State Secretaries H. Mc- 
Clain, Indianapolis; B. G. Gregory, St. 
Louis; G. L. Goss, ‘Memphis, and Urban 
Krier, Milwaukee. 

Mr. Carter said he is dead set against 
installment payment and annual renewal 
plans. There is nothing in the rating 
laws which justifies this * ‘synthetic way 
of selling insurance,” he said. A 3% 
charge for handling installment business 
is a redundancy in the rate and defeats 
the reserve system, he charged. 

One of the very largest company 
groups, according to Mr. Carter, will 
have its own finance company in opera- 
tion approximately five months hence. 
This, he thinks, is the only proper solu- 
tion. 


Wants Commission Privacy Conserved 

Mr. Carter denounced any action by 
the National association on commissions, 
affirming that the privacy of the agency 
contract must be preserved. He also 
predicted unhappy results for agents and 
companies who agree on “excessive” 
commissions. State associations are best 
equipped to discuss commissions be- 
cause of the relative permanency of 
their executive secretariats. Michigan 
agents, he said, don’t want people at 
national headquarters involved in these 
discussions. 

Of the present unhappy automobile 
situation, Mr. Carter said demerit rat- 
ing is not the answer. That this plan is 
leit to the “invitation” of the separate 
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E. J. Sonne ti Monroe, La., new N.A.LA. 
Vice-president, and John H. Carney, Eau 

laire, Wis. member of executive com- 
mittee, at Cleveland. 


states is a fine example of company- 
bureau cooperation. Certain classes of 
casualty business do not lend them- 
selves to individual rating and these 
most certainly include automobile lia- 
bility coverage. He compared demerit 
rating with an attempt to rate dwellings 
specifically. 

W. O. Hildebrand, secretary of the 
Michigan association, outlined details of 
the meeting of the conference at Detroit 
next Feb. 22-25. 





HERNDON REPORTS 


Hope and Fear in 
Washington Sphere 


CLEVELAND — The 83rd Congress 
will have many new faces, new ideas, 
and new problems for local agents and 
private insurance when it meets next 
year, Maurice G. Herndon, N.A.I.A. 
Washington representative, reported to 
the National Board of State Directors. 
Retirements, deaths, primary defeats, 
and redistricting under the new census, 
have guaranteed six new Senators and 
60 new Representatives. 

Carry-over legislative problems in- 
clude what to do about war damage, 
flood and federal crop insurance, bond- 
ing of government employes, and fur- 
ther expansion of social security. 


Auto Rate Investigation 


Among new issues are expected a 
Congressional investigation of automo- 
bile accidents and the increasing auto 
rates, introduced as a resolution by Rep. 
Javits (R.,N. Y.). Another is the De- 
partment of Justice’s inquiry into al- 
leged tie-in sales of fire-casualty insur- 
ance in New York. 

For agents who have their own re- 
tirement plans and who object to paying 
social security taxes, there is hope for 
relief. Two bills lost in the last ses- 
sion, which would have allowed an in- 
dependent contractor (local agent) to 
elect whether he wanted SS protection. 

A plan to allow tax deductions of cer- 
tain money contributed by a self-em- 
ployed to his own voluntary retirement 
plan is now being studied by Treasury 








Registration desk at Cleveland N.A.LA. convention. E. D. Lawson, Charles Martell 
and C, N. Mullican, Jr., of Fireman’s Fund, Chicago, and George Roeding of National 


Underwriter. 








tax experts. This will be 
pushed again. 

A considerable easing of FHA insur- 
ance bid requirements on public housing 
projects should develop in_ several 
months, due primarily to continuous 
N.A.1.A. efforts. 

Whereas present F.H.A. requirements 
call for awarding the competively-bid 
insurance contract on local public hous- 
ing projects to the “lowest bidder,” the 
new regulations under consideration 
will not be arbitrary on this point, so 
long as the insurance bidder awarded 
the contract is within a reasonable range 
of the lowest net bid (tentative estimate 
is within a differential of 20%). 


Minister, Force Casualties 


Harry Minister of Columbus, who is 
treasurer of N.A.LA. and Kenneth 
Force of New York, eastern editor of 
THE NATIONAL UNDERWRITER, suffered 
similar type accidents at Cleveland and 
were marred alike. 

Mr. Minister had a fall on a ramp 
at Cleveland stadium Friday night 
while attending the baseball game there, 


proposal 








and suffered cuts about the eye when 
his glasses shattered. 

Mr. Force tripped and fell down a 
flight of stairs at the Hollenden hotel 
while going from one floor to another 
with a camera on a picture-taking ex- 
pedition. His glasses also were shattered 
and he suffered cuts about the eye. He 
also had leg and knee injuries but was 
able to get patched up and proceed with 
his duties. 


From C.P.C.U. to N.A.LA. 


Three members of the N.A.I.A. edu- 
cational committee hustled to Cleveland 
on Sunday for a session of that group, 
from the C.P.C.U. session at St. Louis, 
they being L. Allen Beck of Denver, 
Joseph Schwartz of New Orleans and 
LeRoy Hunter of Seattle. 








District of Columbia Assn, of Insurance 
Agents was represented at the Cleveland 
convention by William A, d’Espard, pres- 
ident; A. L. Jagos, Jr., vice president; 
Victor O. Schinnerer, state national di- 
rector, past president V. Manning Hoff- 
man, Robert Burns and Preston Grant. 
Mr. Schinnerer was recently reappointed 
chairman Washington Board of Trade 
insurance committee. 








code interpretation. 





Robert W. Schirmer, President 
1791 Howard Street, Chicago, Ill. 


"Offices in the Principal Cities” 


AN ORGANIZATION GEARED TO OFFER INSURANCE AGENTS 
A NATIONAL ENGINFFRING SERVICE SECOND TO NONE 
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Here is a message that will be helpful to you! 


Our nation-wide organization provides inspection service on all types of mer- 
cantile, industrial and manufacturing risks including consulting service on all fire 
protection problems. We are equipped to render service on all special hazard 
protection including automatic sprinkler layouts and specifications and municipal 
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HENDRICKS ENGINEERING CORPORATION 


D. I. McGonagle, Supervisor of Inspections 


Telephone AMbassador 2-6138 
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Vital Developments Revealed 
in Committee Reports of Year 


CLEVELAND — Committee reports 
are expected to be dry documents but 
this year’s crop from N.A.I.A. are un- 
expectedly lively. These committees ob- 
viously have been at work, accomplish- 
ing some real gains, 
This is especially 
but not exclusively 
so of the property 
insurance group. 

Maurice J. Hart- 
son, Jr., New Or- 
leans, reporting for 
it, said Insurance 
Executives Assn. 
has been asked to 
postpone action on 
any term discount 
revision till agents 
can study the effect 
it would have on gy 
their operations. 
The committee had scheduled at Cleve- 
land a further conference on the prob- 
lem of getting jewelry and fur cover in 
four metropolitan areas. 

The committee believes its function 
should be concentrated on learning of 
improvements and changes as soon as 
possible after they are developed in any 
state or territory and try to see that 
these are appreved by insurers nation- 
ally so they may be available to every 
state with the least possible delay. 





. J. Hartson, Jr. 


Offers Agents’ Services 


On flood cover, if the government un- 
dertakes indemnity or relief similar to 
war damage, the committee has offered 
the services of agents in distributing 
coverage to the public. The committee 
is still of the opinion that an all risk 
dwelling policy, including flood damage, 
could secure the necessary spread and is 
worthy of further consideration, 

Multiple line has created problems as 
well as benefits for agents, and will 
bear close watching. One package pol- 
icy originally introduced on a continu- 
ous basis, which would have been in- 
jurious to the agent’s ownership of 
expirations, was changed by the com- 
pany’s cooperation and limited to a 
definite term. Study of this subject 
should be continued. 

The one-write policy has now been 

officially adopted and is in use in 37 
states and District of Columbia. Legis- 
lation is needed in New Hampshire and 
Minnesota. There is some opposition 
in the far west where the dwelling pol- 
icy which requires no forms has been 
in use and where a very high percent- 
age of policies are prepared by the com- 
panies. Considerable rivalry has existed 
in producing the most attractive policy 
appearance and companies have used 
policy format competitively. Texas is 
well satisfied with its version of the 
one-write policy and would resist any 
change merely to secure national uni- 
formity. 


One-write in Other Fields 


The one-write principle is being con- 
sidered in other lines and the committee 
is proposing its extension into inland 
marine, he reported. 

A special subcommittee has developed 





a format which could be used for almost 
every type of scheduled property cov- 
erage. It is working on a second format 
for writing transportation risks. The 
committee hopes eventually to develop 
a single format for all uses 

As to last fall’s move by some com- 
panies to reduce term credits in order 
to offset installment plans, the report 
states that there would still probably be 


a 12% or greater advantage and that 
installment plans would continue. If, 
however, the decrease in the term credit 
makes term policies unattractive, and 
many insured purchased annual poli- 
cies, the same ills of installment pay- 
ment (multiplicity of transactions and 
the resulting high costs) will result. 
Even worse, solicitation each year will 


be required. 

3ecause of a contracting market for 
jewelry and fur coverage in metropoli- 
tan areas the committee conferred with 
I.M.U.A. Extremely bad loss ratios in 
four metropolitan areas have caused 
companies to avoid and limit their writ- 
ings to such an extent that agents find 
it difficult to place business. The agents’ 
request for higher rates and a free ac- 
ceptance of the fur and jewelry business 
in these areas was rejected, since 
I.M.U.A,. felt rates in the areas could 
not be raised enough to cover the losses. 
If rates were raised in these areas, they 
would have to be lowered in others and 


thus national rating of these classes 
would be lost. If state or regional rat- 
ing was then required the cost of 


promulgating such rates would be out 
of proportion to the premium developed. 


Want Changes in A.E.C. 


Additional extended coverage is now 
in use in practically all states. The num- 
ber of sales is many times the original 
E.C. in its second year. The form can 
be greatly simplified, but the committee 
has agreed that no changes will be re- 
quested until sufficient experience has 
developed. The committee continues to 
recommend to Insurance Executives 
Assn. that the 72-hour limitation be 
eliminated, the deductible be optional 
and consideration be given a combined 
broad form including all present perils 
of the basic fire form, E.C. and A.E.C. 

There is a great need for simplifica- 
tion of fire forms. A preliminary study 
reveals that more than 85% of all fire 
policies include E.C. The cumbersome 
method of previding coverage by the use 
of a basic form plus an endorsement 
should and could be greatly simplified, 
by redrafting the fire and E.C. into a 
single form with “properly covered” 
confined to one section, and likewise 
“properly excluded,” “perils covered” 
and “perils excluded.” Work is pro- 
gressing in this direction and the com- 
mittee hopes to have its first draft of 
a revised dwelling and contents form 
ready at an early date. 


To test sentiment on automatic re- 
instatement, the committee polled all 
agents’ state and regional associations. 
More than 80% of those replying indi- 
cated that the loss clause — amount of 
insurance is not reduced by loss—would 
be most acceptable. Many states which 
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had not adopted an automatic re- 
instatement clause urged immediate ac- 
tion. 

In several southern states opposition 
developed. The committee believes the 
loss clause with availability of unearned 
commission insurance has been a great 
step forward in reducing the expense of 
preparing policies and providing better 
coverage. 

The loss clause has been adopted in 
more than 40 states. 

Since the additional living expense 
can be provided without additional cost 
the committee has proposed that the 
clause be redrafted to include rent and 
replace the rental value option of the 
dwelling coverage. 

Liberalization Clause 


The liberalization clause, which auto- 
matically includes all extensions of cov- 
erage granted without charge during the 
term of the policy, while only approved 
in one state, has worked well and should 
prove useful in eliminating the detail of 
endorsing many policies. 

The definition of a dwelling varies in 


many rating jurisdictions. With A.E.C., 
midwest agents wanted a_ broadened 
definition to include four-family build- 


ings. I.E.A. has advised that the com- 
panies would support this definition 
whenever requested to do so. 

3ecause of the shortage of building 
materials, contractors often are unable 
to finish building completely prior to 
occupancy. Occupancy prior to accept- 
ance voids the builder’s risk coverages, 
To require insured to duplicate cov erage 
still being carried by the contractor is 
not reasonable or practical. Permission 
to endorse for a period of 30 days (in 
some states for longer) existing insur- 
ance to provide coverage is now granted 
in several states and the committee 
hopes to secure national approval at an 
early date. 





30,002 MEMBERS 


N.A.I.A. has passed the 30,000 mark 
by two, Chairman Dave ‘R. McKown, 
Oklahoma City, reported for the local 
board and membership committee. 

The committee is concerned about the 
large number of dropped members and 
has consistently urged state officers to 
make as many reinstatements as pos- 
sible. 

Local boards increased by 45. There 
is keen interest in many quarters in 
their establishment. But there is a 
vast potential which has not been 
touched. Many states still show a low 
development to standard ratio and there 
future activity should be especially di- 
rected. 

The committee believes some injustice 
has perhaps been done in certain states, 
arising out of a larger non-white popu- 
lation than is contemplated in the form- 
ula. Accordingly it urges that a de- 
velopment to standard be recalculated 
after Sept. 1 based upon the completed 
1950 census. 


Work Book on Analysis 


The past year the educational commit- 
tee under E. F. Young, Charlotte, N. C., 
has developed new promotional aids— 
the promotional display, short course 
school manual, standard measure circu- 
lar and a revised discussion group man- 
ual. A fourth subject has been added to 
the agency management course, a work 
book on customer account analysis. 

The committee has been guided by 
the idea that use of surveys should not 
necessarily be confined to sales effort 
but is a vehicle whereby the agent can 
make professional advisory service avail- 
able to present clients. The course illus- 
trates methods of using survey tech- 
niques, procedure for preparing ade- 
quate account analysis by developing the 
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five major steps in the preparation of an 
ins urance survey. It has been written 
as a six hour course and becomes the 
fourth unit in the agency management 
series. 

In addition to the advanced agency 
management institute at the University 
of Connecticut, California and Ohio 
Assns. have s sponsored similar programs 
in their areas. This gives an adequate 
spread of facilities for agents interested 
in programs in this field. 


Agency Cost Study 
The 


of which 


agency management committee, 
William B. Glassick, Holly. 
wood, is chairman, 
experienced _ great 
difficulty in com- 
pleting the cost 
analysis, the one 
item on its agenda, 

Many members 
have been reluc- 
tant to complete 
and return ques- 
tionnaires. Without 
the basic informa- 
tion developed 
therein the _ ulti- 
mate aims of the 
study cannot be 
achieved. However, 
the committee has collected the neces- 








W. B. Glassick 


sary statistics and is in the process of 
coliating and correlating the informa- 
tion. Hopefully the work will proceed 


to some ultimate conclusion. 

Whether or not the report will be 
released upon completion depends upon 
an estimate of the representative nature 
of the statistics involved and the com- 
mittee’s ability to evaluate certain de- 
velopments which must be incorporated 
in the report. The matter is now before 
the executive committee, which will 
make the final decision. Perhaps the 
study will be completed in two or three 
months, so the committee can proceed 
with other important considerations, 


Casualty Outlook 


The casualty committee, J. F. Niccolls, 
Houston, chairman, cautioned critics of 
the results of the present conference 
procedure that desired changes gener- 
ally cannot be attained quickly—particu- 
lary in light of poor loss ratios of cas- 
ualty insurers on major lines. Hence 
several recommendations for broadened 
coverages have had to be temporarily 
shelved. A_ cordial relationship has 
grown up between National Bureau of 
Casualty Underwriters and agents’ rep- 
resentatives. 


Decentralization Proposed 


As to the far west conference recom- 
mendation for decentralization of the 
bureau and granting of the power of 
final decision to territorial rating or- 
ganizations for casualty insurance, which 
was turned down, the casualty commit- 
tee suggested reference to the executive 








seem etl 


Don A. Tillum and A. Reid Johnson of 


New Amsterdam Casualty at N.A.LA. 


meeting. 
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committee for instructions regarding fur- 
their action if deemed advisable. — 

Resistance continues among insurer 
executives to the agents’ suggestion that 
National Automobile Underwriters Assn, 
and National Bureau be consolidated, 
primarily because of the difference of 
the make-up of the membership of the 
two. The committee recommends the 
matter be referred to a special sub- 
committee of top N.A.I.A. executives 
for appropriate handling. 


Small W.C. Risk Problem 


On the workmen’s compensation small 
risk problem agency sentiment has been 
collected and passed on to National 
Council on Compensation Insurance, 
which will give it full consideration. 

When casualty insurance again is on 
an even keel, the tangible benefits of 
working closely with company organiza- 
tions will be felt by the agents, the 
committee believes. 

The practices committee headed by T. 
K. Robinson, Memphis, worked out the 
changes in selecting and in size of the 
executive committee. With this consti- 
tutional amendment, the committee’s as- 
signment is completed and the report 
asks for discharge. 





METROPOLITAN 





The metropolitan and large lines 
agents committee, of which Emil L. 
Lederer, Chicago, 


4 


is chairman, is a 
continuation of the 
special metropoli- 
tan agents commit- 
tee. To learn which 
members of N.A. 
LA. are large lines 
agents, a definition 
was worked out: 
An agency a large 
proportion of 
whose writing in- 
cludes mercantile, 
industrial, utility, 
financial institution 
or transporta- 
tion accounts; or a large proportion of 
whose writing contains accounts with 
locations in more than one state; or 
whose total writings in all categories 
exceed an average of $500,000 a year. 
The list of such agents compiled totaled 
791 agency names. Subsequently there 
have been added 109. 

Qualification of agencies by direct 
questionnaire shows that more than 90% 
of the total on the list qualify under 
the definition. Thus, a substantial por- 
tion of the membership of N.A.I.A. is 
interested in the problems of large lines 
agents and are willing to participate 
im a program to help the committee to 
solve such problems. 

A full committee meeting was ar- 
ranged for Cleveland. 


Doing Good Work 


The trade association contact com- 
mittee, headed by Charles H. Franken- 
bach, Westfield, 
N. J. has existed a 
year and has as- 
sumed the duties 
of the speakers’ bu- 
reau committee. 

The committee 
suggested that it 
be comprised of 
men closer to a 
given center, such 
as Washington, to 
save expense and 
time. It observed 
that =, a 
is a good one with 
7 Frankenbach terrific potential. 

It is a public relations program. It 
should be continued—the surface has 
only been scratched. 

alf a dozen states are well on their 
way—Mississippi, Michigan, California, 
West Virginia, Virginia, and Georgia, 
among others. 

he program as designed was to 
work from the top down. The commit- 
tee believes that convention speakers 
work from the bottom up. Example: 


Emil L. Lederer 








Beck Stresses Need 
of Basic Knowledge 


L. Allen Beck of Denver stressed the 
need for fundamental knowledge of in- 
surance as well as a desire to render 
professional service to clients, in his 
talk at the N.A.I.A. workshop session at 
Cleveland. 

Speaking on “The Philosophy of Cus- 
tomer Account Analysis,’ Mr. Beck 
stressed the need of thorough prepara- 
tion of surveys, and explained how the 
latest unit in the advanced agency man- 
agement series of the N.A.I.A. education 
division can be helpful in survey prepa- 
ration. 


Teaches Reduction of Risks 


Mr. Beck pointed out that the entire 
program of the educational division has 
been to promote a fondness for knowl- 
edge among N.A.I.A. members about 
the insurable risks to which their clients 
are exposed, and to learn how to elimi- 
nate or reduce these risks. 

The new unit, customer account an- 
alysis, is “concerned primarily with the 
development of a service attitude sys- 
tematized in such a way as to produce 
a professional relationship between the 





Speaker appears at a state or regnional 
meeting, presents a good message, makes 
an impression and is then invited to 
appear on a national program. Program 
chairmen of national meetings are wary. 
They do not want to be saddled with 
a dud or an uninteresting topic. 

Major emphasis of the accident pre- 
vention committee, Reginald L. Price, 
Charlotte, N. C., chairman, has been on 
improving the traffic safety record in 
communities. While the accident rec- 
ord seems to be getting higher, each 
year many new vehicles are added to 
the tremendous volume of highway traf- 
fic and more motorists are on the road. 
Percentagewise the picture is not as 
grim as it appears. 

Insurers need the help and assistance 
of all agents in combating the automo- 
bile accident problem, They must de- 
pend primarily on the work of agents 
to reduce accidents and also to convince 
the people that they make the rates. 
In accident prevention high school driver 
programs, adult refresher course pro- 
grams, and stricter enforcement of ex- 
isting traffic laws will do much. 


Adult Refresher Courses 


Several pilot adult driver refresher 
courses have been conducted in sev- 
eral local associations in New Jersey 
most successfully. Requests are com- 
ing in for copies of the program. 

Interest has been rearoused in the 
father-son, dad-daughter agreements 
program. The committee emphasized the 
amazing effectiveness of the program 
where promoted by an individual agency 
or local boards. There is also growing 
interest in traffic atttitude schools. 

Among activities of the fire safety 
committee, headed by John J. O’Toole, 
St. Louis were cooperation in pro- 
moting a movie, “Red Skies of Mon- 
tana,” made in conjunction with U. S. 
forestry service; and getting calendar 
makers to designate Fire Prevention 
Week in red. Some insurers are doing 
the latter on 1952 calendars, including 
North America, Loyalty group, Amer- 
ica Fore, Home, Phoenix-London and 
St. Paul. 

Visit building officials day, again set 
for April 16, has had excellent results. 
He emphasized the proposed school 
inspection program and the hospital in- 
spection program which the committee 
still feels has not been handled prop- 
erly. 

The fidelity and surety committee 
recommended that N.A.I.A. take a posi- 
tion condemning the practice of owners 
or architects specifying either agent or 
a bonding company as a condition for 
the granting of a contract, and join other 
interested parties in an effort to dis- 
continue this type of contract require- 
ment. J. Kenneth Cormack of Prov- 
idence, was chairman. 
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agent and his client,’ Mr. Beck ex- 
plained. 
Mr. Beck emphasized the need for 


highly professional selling. The course 
in customer account analysis will help 
develop such a professional attitude, he 
said, embracing research into the client’s 
loss, recommendations for protection 
against losses, finding markets for cov- 
erages, and selling the survey method to 
the client. 

To be competent in the insurance 
field today “we need a familiarity with 
a multiplicity of policy forms and en- 
dorsements, with manual rules, rate 
structures and procedures, and an un- 
derstanding of the hazards that surround 
each client,’ Mr. Beck said. In addi- 
tion, he stressed the need for a profes- 
sional view, which would sometimes 
mean recommendation of coverage with 
low premium and commission in prefer- 
ence to the higher one that has perhaps 
more claim frequency but less possi- 
bility of catastrophic loss. 


Coverage Variety Offered 


Mr. Beck reviewed the development 
of “multiple peril” coverages in the last 
40 years, which he said has caused the 
need today for a greater knowledge of 
the insurance mechanism. Now even 
a greater variety of coverage is of- 
fered, he said, bringing new questions 
such as the proper classification and 
rating of the risk, its loss experience, 
eligibility for experience rating, and the 
attitude of the management or indi- 
vidual. “We must have the desire to 
serve our clientele, a sense of responsi- 
bility to those whose premium money 
we accept. That sense of responsibili 
builds confidence, and we then have the 
professional relationship,” he said. 

Mr. Beck described four ways gener- 
ally used by agents who engage in cus- 
tomer account analysis. First, those 
agents who have surveys prepared for 
them by the company. The fault with 
this, he said, is that the company does 
not know the insured as well as the 
agent does, and while it may furnish 
sufficient technical data, the agent must 
know how to apply it. 

Second are those too busy making 
new contacts to properly analyze old 
accounts. The third group are those 
with a well organized office who have 
trained personnel alloted for survey 
work. Last are those who have found 
the customer account analysis desir- 
able, but who do not find enough time 
to do the job thoroughly. 


Program Has Three Parts 


With the exception of the third group, 
which could probably teach the course, 
Mr. Beck said all agents could profit 
by the new course in customer account 
analysis. The program is divided into 
three essential parts, he explained: An 
explanation of customer account an- 
alysis as essentially a service plan, the 
fundamental approach to a survey, and 
different techniques for small, medium, 
and large agencies. 

“The individual or firm whose insur- 
ance adviser has behind him all the 
N.A.LA. educational courses, topped off 
with this new course in customer ac- 
count analysis, need do no further shop- 
ping for competent insurance counsel,” 
Mr. Beck summarized. 


Bethel Absent Because of Injury 


Peyton B. Bethel, Louisville, secre- 
tary Kentucky Assn. of Insurance Agents 


and Louisville Board of Fire Under- 
writers, was forced to miss his first 
National Assn. of Insurance Agents 


meeting in many years when he fell 
down stairs last week. Although not 
believed to be serious or permanent in 
effect, the accident injured Mr. Bethel’s 
knee so painfully that he was unable 
to make the trip. 

The accident was particularly regret- 
table because Mr. Bethel is scheduled 
to retire Jan. 1 and this was scheduled 
to be his last meeting in an official ca- 
pacity. Mr. Bethel has a host of friends 
in N. A. I. A. circles and the immedi- 
ate reaction of everyone was a hope 
that he would get to next year’s meet- 
ing on some basis or another. 
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| know the advantages im 
offering policies of a well known 
insurance company. For more than 
242 years the SUN, oldest insurance 
company in the world, has been 
favorably known to millions. And 
behind this name is an unequalled 
record of distinguished service and 
proper protection to fit the ever 


changing needs of the times. 
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Urges Reciprocity, 
Not Retaliation in 
Interstate Laws 


An analysis of retaliatory legislation 
was made by H. Harold Leavey, vice- 
president and general counsel of Cali- 
fornia-Western States Life, in his talk 
at the insurance section of the American 
Bar Assn. annual meeting at San Fran- 
cisco. 

It was Mr. Leavey’s contention that 
reasoning be directed toward eliminating 
such legislation and submitting provi- 
sions based on principles of comity and 
reciprocity. The growth of insurance, 
he stated, has not been aided by such 
legislation. 

Mr. Leavey indicated that retaliatory 
legislation generally is patterned after 
the rule that if one state or nation taxes 
or regulates insurers in excess of stand- 
ards set up by another state, the latter 


will tax or regulate to the same de- 
gree. Retaliatory legislation does not 
entreat other governing bodies to deal 
fairly with the corporations, but ad- 


monishes them to do so with a threat 
of reprisal. The characterization is im- 
portant, the speaker pointed out, because 


of the legal principle that reciprocal 
law should be liberally construed while 
a retaliatory law should be strictly 


construed. 
Favors “Aggregate System” 


Whereever possible, Mr. Leavey urged 
that the “aggregate” system of compu- 
tation of retaliation taxes be approved. 
This system simply requires a com- 
parison of the total burdens resulting 
from different tax bases. The “item by 
item” system involves the computation 
of each particular tax. licensing require- 
ment, etc., often resulting in an attempt 
to compare things which cannot be 
compared. 

Retaliatory statutes of many states, 
Mr. Leavey noted, are phrased in terms 
such as “similar insurance companies” 
or “companies doing similar lines of 
business” and in all cases there should 
be no retaliation against lines of busi- 
ness other than the one subjected to the 
offending statute of the foreign state. 
However, he went on, the retaliatory 
legislation of five states is so worded 
that it could be construed as a man- 
date that it be applied against all 
insurance companies, regardless of the 
line of business written. 

As for the constitutionality of retalia- 
tory legislation, Mr. Leavey stated that 


it has consistently been upheld in 
the federal and state courts with but 
one exception. The Alabama supreme 


court has ruled that Alabama retalia- 
tory legislation constituted a denial of 
equal protection of the laws, and un- 
lawful delegation of legislative author- 
ity, and a violation of the uniformity 
»f taxation provision of the Alabama 
‘constitution. 

Mr. Leavey said that federal relief 
from retaliatory statutes has been pre- 
cluded by the passage of the McCarran 


act, which gave congressional consent 
to continued regulation and taxation 
by the states. even though insurance 


has been established as interstate com- 
nerce, However, he concluded, that 
iecision has given to Congress a reser- 
‘oir of power to sten into the field of 
nternal regulation. “This is a point to 


keep close in mind, for retaliatory 
legislation is akin to other burdens 
which the states have imposed upon 


interstate commerce which have been 
the motivating factor in rending por- 
tions from the right of the states to 
zovern themselves.” 


S. F. Auto Adiusters 
The annual banquet 
yeneral Adiusters Assn. 

San Francisco Oct. 17. 


Banquet 


of Automobile 
is to be held at 





The W.U.A. film, “Introducing the 
Policvman,.” was presented to Insurance 
Women of Wichita at their onening 


dinner meeting bv C. J. Wintroll, Royal- 
Liverpool state agent, Wichita. 

















N.A.LA. first ladies: Mrs. James F. Van Vechten, Akron, wife of outgoing president; 


Mrs. Walter Sheldon of Hinsdale, Ill., wife of new president, and Mrs. 


E. J. Seymour 


of Monroe, La., wife of new vice-president, at Cleveland convention. 


Many Notables on 
Panel Sessions at 
Hemisphere Meet 


At the hemispheric insurance con- 
ference in New York last week, in the 
marine panel, Thomas F. Glavey oi 
Chase National Bank and J. J. de Souza 
Mendes of the Brazil Institute of Re- 
insurance discussed uniformity of poli- 
cies. The latter noted little progress 
has been made between countries but 
there has been some within countries 

John T. Byrne of Talbot, Bird & Co. 
urged adoption of a resolution urging 
various groups to try to insure that 
among institutions, services and trades 
accorded the most favorable nation 
treatment in commercial treaties be- 
tween countries, marine insurance is 
specifically included. 

R. Bruce Miller of North America 
talked on marine loss prevention and 
Henry L. DeRham of Chubb & Sons, 
coastwise and inland transportation. 

In the fire session, Prentice Reed, 
New York adjuster, discussed loss ad- 
justing, Mr. Glavey the effect of in- 
flation, H. Sumner Stanley of New 
York Fire Insurance Rating Organiza- 


tion, rating, and Horatio Bond of Na- 
tional Fire Protection Assn., fire loss 
prevention. James B. Cullison, Jr., re- 
tired head of Rain & Hail Bureau, 
treated that subject. E. Paris Ambard 
dealt with the arson law and loss ad- 
justing practice in Venezuela, and Sr. 


Mendes noted the tendency in fire re- 
insurance toward adoption of methods 
that reduce overhead 


Casualty Session 


In the casualty session, Sr. Mendes 
talked about health insurance written 
by private companies. George Saunder- 


son of La Provincial, Mexico City, 


talked on civil liability, and Luis Boba- 
dilla of Seguros Progreso, Mexico City, 
workmen’s compensation insurance. 


Sr. Mendes noted that health and 
sickness insurance, that covering med- 
ical, pharmaceutical expenses and hos- 


pital, is slowly being absorbed by social 
security. In some countries of America 
this insurance practically no longer ex- 
ists in the private enterprise domain. 
He suggested that hospital coverage 
has not yet met with general accep- 
tance, at least - Brazil. The limits 
set for the daily payments and expenses 
are generally ar and do not meet the 
real needs of the interested parties. Con- 
sequently, he advocated to the confer- 


ence another method of such coverage 
that is capable of being operated on a 
large scale by private insurance. 

The indemnity to insured would be 
proportionate in case of a sickness be- 
ing diagnosed, instead of payment of 
limited fixed payment benefits and re- 
imbursement of medical, hospital and 
pharmaceutical expenses, also limited, 
without exception. Once sickness is 
diagnosed by a physician of the in- 
surer’s choice, insured would be en- 
titled to an indemnity, based upon the 
insured amount in an indemnity table. 
\ sickness would be classified in a 
table, following a scheme similar to 
personal accident coverage for perma- 
nent disablement. The classification 
would establish a graduation, not based 
upon the nature of the sickness, but on 
the total expense of its treatment. The 
more serious sicknesses are not neces- 
sarily liable for the largest expense to 
the sick person. 

He thinks this would enable insurers 
to reduce overhead, and that insured 
would like it better because the cover- 
age would be for an amount correspond- 
ing to the real needs of insured, who 
in accordance with living standards 
would subscribe to larger or smaller 
amounts. 

There is a need to avoid anti selec- 
tion inherent in individual health in- 
surance, a danger increased by the pos- 
sibility of variation in the insured 
amount. However, this could be over- 
come by not insuring all persons bear- 
ing congenital or genetically foreseeable 
diseases and only accepting coverage of 
sickness acquired after the date of in- 
ception of the insurance contract. 


Coverage for Five Years 


Insurance would be written for not 
less than five years with a new ex- 
amination in case insured wants to re- 
new. Any acquired disease observed 
should fall under the expiring policy. 

The indemnity table would be based 


in the beginning chiefly upon medical 
experience. In this way it would be 
possible to determine fairly closely 


which diseases are the most expensive 
for the client, which the least expensive, 
and even to establish a relation between 
them. There would be maximum and 
minimum age limits for commencement 
of the insurance. There would be four 
factors, sex, age, profession and locality. 
Unfortunately these statistics are diffi- 
cult or almost impossible to obtain. 
This is the classic vicious circle: There 
are no statistics because the insurance 
is not being written and no insurance 
can be written because there are no 
statistics. Some help might be found in 
most countries in death statistics that 


give details about that cause of death, 
Perhaps the conference could urge 
study of the various factors involved, 


R. F. Bryan Heads Atlanta 
Assn. of Insurance Agents 


Robert F. Bryan has been elected 
president of Atlanta Assn. of Insurance 
Agents succeeding Cobb Torrance, who 
is a city alderman and chairman of the 
city’s fire rate committee. Travis John. 
son was elected vice-president. New 
members of the executive committee are 


Forest Fowler and Gus Naumann. Geo, 

DuR. Fairleigh is secretary. 
Complete support was given to a 

recommendation by Mr. Torrance that 


association members voluntarily carry 
the highway safety story to business, 
civic and other clubs to which they be- 
long, and to industries and businesses 
which they insure. 

A speakers bureau will be set up to 
coordinate the program. It is Mr. Tor- 
rance’ s idea that such a program in a 
year’s time will especially reach a large 

number of future jurors “who in large 
part will be responsible for the rate the 
public will pay for its insurance.” 


Won't Adjust for Lloyds 

LANSING, MICH.—The Michigan 
Adjustment Bureau has notified Michi- 
gan Assn. of Insurance Agents that it 
has declined a request of London Lloyds 
to adjust losses under its controversial 
contract with members of Michigan Dry 
Cleaners Assn. The bureau handles con- 
siderable mutual business, along with 
some adjustments for stock carriers. 

Commissioner Navarre is still await- 
ing an answer to his letter to the at- 
torney general asking whether the dry 
cleaners’ association solicitation in be- 
half of Lloyds constituted a violation of 
the insurance code. 


Roanoke 1953 Site 


The official dates of the 1953 conven- 
tion of Virginia Assn. of Insurance 
Agents are June 22-24 at Hotel Roanoke, 
The original plan was to meet at Wash- 
ington, D.C. 


Wash. Steering Group Schedule 

The Washington Assn. of 
Agents executive committee will hold 
meetings Oct. 10 and Nov. 7 at Seattle; 
Dec. 12, Tacoma; Jan. 6, Seattle; Feb. 
24, Olympia. 


Insurance 


Marvin T. Covalt, associated with his 
father-in-law, Laurin 


Jones, a past 
president of Kansas Assn. of Insurance 
Agents, at his agency at Dodge City, 
is expected to be back with the agency 
soon, following termination of navy 
service. 


Ohio Association Elects 
Schryer and Powell 


(CONTINUED FROM PAGE 16) 
three years 
presidency 


and went into the vice- 
at the Cincinnati meeting 
last year. Born in South Bend in 1896, 
Mr. Schryer graduated from Bluffton 
College. He was principal of Bluffton 
high school for three years before en- 
tering the insurance business in Lima, 
where he operates his own agency 
He has been active in Boy Scout work 
for 17 years, being past president ot 
Shawnee Council and recipient of the 
Silver Beaver award, and has served as 
Red Cross chairman for Allen county. 

Mr. Powell graduated from Denison 
University in 1927 and received 4a 
master’s degree from Ohio State Uni- 
versity in 1932. Between 1932 and 
1938, he was principal of Mt. Gilead, 
Nelsonville, Bucyrus and Grandview 
Heights high schools. In 1938 he helped 
form the Locke-Powell agency of Mans- 
field and has served as president of the 
Mansfield Insurance Board and _ four 
years as trustee of the eighth district 
of the Ohio association. 

New district trustees are R. M. Clark, 
Hamilton; B. W.:Phelan, Versailles, and 
H. K. Dawson, Cleveland. 
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rhere’s one guy I know who always gets the gals’ vote!” 





Could be an Ag-Empire man’s election year daydream. But the fact remains, Ag-Empire 
men often help agents “clean house” — and, in Washington or Warrensburg, the clean- 
up is a vote getter if there ever was one. Office gals go for the lighter load of correspond- 
ence and reporting. Agents themselves like the Ag-Empire man’s willingness to pitch 
in... to speed up loss payments . . . or do anything else in his power to help. If you elect 


to do business with a company that has an agent’s point of view 


We're easy to write to 


griculrl 


wee 
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F YOU HAVE ever suffered a fire or other insured 
loss, you well realize how competent and com- 
forting your Home Insurance agent can be. But 
he may also be doing a lot of other things for 
me your town, of indirect benefit to you. He's often 
» “ . a . 
~_ the George of “let George do it”’—and we think 
becsee? he rates a cheer for those unpaid jobs he does. 
ew 
t-cyard 


Bi-u 





Businessman in his own 
right, your Home Insurance 
Company agent has 
invested his money as well 
as his time in serving you 
Naturally, he understands 
the needs and problems 

of other businessmen— 

and your needs, because 
he’s your neighbor! 


Kren 
Miike 


Long after others have quit 
for the day, mans 
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THE HOME* oo 
Prsurance Conpeny — 


ane, New York 8, N. v. 








i t 
Office: 59 Maiden = 
oy ° AUTOMOBILE ° MAR 


5 ANY 
EMNITY COMP 
——. — Fidelity and Surety Bonds 








Casualty Insurance 





eS hee 








